
 

 
 

 

 

Senior DevOps Engineer 
 

 
 
Company: Rated People 
Date: September 2017 
Contact: careers@ratedpeople.com 

 
 

We are the UK’s leading online marketplace for homeowners to find tradesmen. Since our launch in 2005, we 
have seen more than 4 million jobs posted and have accumulated more than 600,000 community ratings.Our 
platform is home to circa 55,000 tradesmen.  
 
Here at Rated People, we are passionate about delivering the best possible experience to our customers and 
believe working with us should be easy. One of the teams that make this happen is the infrastructure team. We 
operate all our infrastructure in the cloud and are truly passionate about evolving our Microservice based 
stack. 
 
THE ROLE 
 
As Senior DevOps Engineer, you will provide operational support and analysis of systems across production 
and non-production environments. You’ll help us define and deploy our cloud infrastructure using configuration 
management utilities which are scalable, portable,  easily tested and repeated. You will work alongside 
developers  evolving automated software delivery pipelines using CI and CD.  We’re looking for someone that 
has a logical and analytical approach that allows them to breakdown issues, diagnose root cause and bring 
creative solutions that improve the speed our developers can deliver quality software to improve the 
businesses and homes of our customers.  
 
ABOUT YOU 
 
You will have extensive knowledge of the UNIX/Linux operating system, strong IP networking knowledge and 
operational troubleshooting skills. You believe in code as infrastructure and you use devops practices and 
methodologies to work closely with developers and QA. 
 
You have experience administering AWS based infrastructure using containers, such as Docker or 
Kubernetes, configuration tools like Cloudformation, Chef or Puppet and have built automations in one or 
several languages such as Java, Python, Perl or Ruby.   



 
 

 

 
 
 

 
 
 

 

 
You readily take on more responsibility without being asked to and will always roll your sleeves up eagerly 
when you need to. You enjoy mentoring colleaugues and you understand when to ask for support from the 
more senior team, but always come prepared with a solution for a challenge. 
 
You’re open, creative, ambitious and excited for your career and the software industry as a whole. You soak 
up your colleagues knowledge and experience at every turn and it’s clear you know your SAAS from your ELB! 
 
 
Though not essential, we would be delighted if you had experience with the Atlassian stack (JIRA, Confluence, 
Bitbucket, Bamboo), Networking and or AWS certification is also a plus.  

 
 

WHAT WE OFFER 
 
Our bright, open plan office has spectacular views over central London and offers an environment perfect for 
creativity, fun and sharing ideas.We offer a competitive salary and a generous range of benefits: 
 

• Participation in company share option scheme 
• 25 days holiday 
• Bike scheme 
• Life assurance 
• Childcare vouchers 
• Travel loans 
• Direct pension contributions - 3% of base salary (with a minimum employee matched contribution of 

3%) after completion of probation period 
• Fresh fruit, coffee and tea and food cupboard  


