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ROOMTRUST GROUP MANAGEMENT SYSTEM 

RELEASE NOTES – Version 4.9.11– 13/01/19 

Version 4.9.11 concentrates on data security and the reporting function.  

Secure rooming list for non-connected hotels 

Not all hotels available for use in the RoomTrust system are connected to the system. Some hotels are introduced 
for a one-off event and may not wish to connect immediately. Hotels with this status can be requested to connect at 
any time, but if they do and they are used with organiser-introduced room blocks, they have no visibility of the 
booking details. Previously, this has meant that organisers have to run a rooming list and send it in an encrypted 
format by email to the hotel. This now changes with the ability to send temporary system link to hotels so that they 
can collect booking details. 

This is done using the ‘Forward’ button on the Rooming List: 

     

This will open a screen where you can add the email address of your contact at the hotel and then ‘Send’ 
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The hotel contact will be sent an email with a link to print the rooming list with all booking details including (where 
applicable) individual guarantee information. The link is available once and once only and the hotel contact must 
access the link within 24 hours of receiving the email. If the hotel fails to use the link before the 24 hours expires, the 
link can be resent in the same way. 

Reports 

The reporting functionality has been refined and upgraded. All reports are now generated via the new Reports 
module of RoomTrust. The five key group specific reports (where applicable) are available to run from the 
Reservation List.  

  

Clicking on any of the report buttons will take you to the on screen report format from where you have the further 
option of preparing it in a pdf or xls format. 

Other 4.9.11 changes 

• The “Profile” link from the groups link is now consistent with the link form all other modules. 
• Default hotel cancellation deadline for individuals. The default cancellation policy for individuals set in the 

hotel details is now applied to any room block where no company specific contract is applied. 
 

 


