Learning Objectives
After studying Chapter 2, the student should be able to:

· Explain why objectivity is critical to the social science process.

· Identify the goal of I/O psychology as an applied science.

· Identify the six typical steps of the research process.

· Provide several examples of typical hypotheses in I/O psychology research.

· Compare and contrast the correlational and the experimental methods of data collection, explaining how variables are controlled in each. For each method, provide an example of a typical experiment.

· Explain why quasi-experiments are so commonly used by I/O psychologists.

· Describe how meta-analysis works, and explain how it can be useful in resolving research inconsistencies.

· Provide an argument against using each of the following techniques to measure research variables: Obtrusive observation; unobtrusive observation; self-report.

· Identify two critically important measurement standards to consider when measuring any variable in social science research.

· Explain the pitfalls of using “bottom line” variables to measure work outcomes.

· Explain the importance of both internal and external validity when analyzing research results.

· Identify the elements essential to the ethical practice of I/O psychology.
