	Problemset
Title
	Chapter 10 Post-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	The two major reasons that speakers feel anxiety are ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Understanding the Nature of Anxiety, page 267



	Answer
	Graded As
	Feedback

	the culture and/or the language
	Incorrect
	 

	biological and genetic
	Incorrect
	 

	psychological and genetic
	Incorrect
	 

	the situation and/or the person
	Correct
	 




	

	Question 2 
Type: 
Multiple Choice 
	Jean Paul was nervous about speaking to his colleagues about new technologies that could be used in their research. He was afraid that he would look inadequate and foolish. Jean Paul was experiencing ________ anxiety.
	Hint:
	 

	Feedback for all
incorrect answers:
	Understanding the Nature of Anxiety, page 268



	Answer
	Graded As
	Feedback

	trait
	Correct
	 

	situational
	Incorrect
	 

	psychological
	Incorrect
	 

	visualization
	Incorrect
	 




	

	Question 3 
Type: 
Multiple Choice 
	Being prepared, engaging in skills training, applying cognitive restructuring, and becoming audience-centered are all techniques for ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Building Speaker Confidence, page 269



	Answer
	Graded As
	Feedback

	connecting with the audience
	Incorrect
	 

	managing anxiety
	Correct
	 

	preparing to deliver a speech 
	Incorrect
	 

	improving visualization
	Incorrect
	 




	

	Question 4 
Type: 
Multiple Choice 
	Athletes, actors, and musicians are preparing for their events, plays, and concerts in a large city by using ________ to see each action with as much detail as possible.
	Hint:
	 

	Feedback for all
incorrect answers:
	Building Speaker Confidence, page 270



	Answer
	Graded As
	Feedback

	skills training
	Incorrect
	 

	interaction with others
	Incorrect
	 

	positive imagery
	Correct
	 

	deep breathing
	Incorrect
	 




	

	Question 5 
Type: 
Multiple Choice 
	________ begins by alternately tensing and relaxing each muscle group in the body. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Building Speaker Confidence, page 271



	Answer
	Graded As
	Feedback

	Deep breathing
	Incorrect
	 

	Relaxation
	Correct
	 

	"Butterflies" in the stomach
	Incorrect
	 

	Anxiety
	Incorrect
	 




	

	Question 6 
Type: 
Multiple Choice 
	Because Tia was thinking more about her presentation as a performance, she was being self-centered. Tia forgot that ________ was important to determine whether the audience was understanding her ideas. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Building Speaker Confidence, page 273



	Answer
	Graded As
	Feedback

	using visual aids 
	Incorrect
	 

	using positive imagery
	Incorrect
	 

	using skills training
	Incorrect
	 

	being audience centered
	Correct
	 




	

	Question 7 
Type: 
Multiple Choice 
	According to Charles Berger, the developer of the ________, people improve their communication with others by predicting their actions and behaviors.
	Hint:
	 

	Feedback for all
incorrect answers:
	An Overview: Five Steps in Preparing a Successful Speech, page 274



	Answer
	Graded As
	Feedback

	uncertainty reduction theory
	Correct
	 

	passive observation
	Incorrect
	 

	active interaction
	Incorrect
	 

	audience analysis
	Incorrect
	 




	

	Question 8 
Type: 
Multiple Choice 
	The first step in the five steps to a successful speech is ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	An Overview: Five Steps in Preparing a Successful Speech, page 275



	Answer
	Graded As
	Feedback

	topic selection
	Incorrect
	 

	audience analysis
	Correct
	 

	material gathering
	Incorrect
	 

	organizing
	Incorrect
	 




	

	Question 9 
Type: 
Multiple Choice 
	After gathering materials, the fourth step in preparing for a speech is to ________ by dividing the topics into two to five points.
	Hint:
	 

	Feedback for all
incorrect answers:
	An Overview: Five Steps in Preparing a Successful Speech, page 276



	Answer
	Graded As
	Feedback

	develop the thesis
	Incorrect
	 

	decide on the topic
	Incorrect
	 

	organize the main points
	Correct
	 

	analyze the audience 
	Incorrect
	 




	

	Question 10 
Type: 
Multiple Choice 
	Yvette practiced her speech several times in front of a mirror to be sure that she was ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	An Overview: Five Steps in Preparing a Successful Speech, page 276



	Answer
	Graded As
	Feedback

	using good posture and appropriate gestures
	Correct
	 

	using a loud enough voice
	Incorrect
	 

	dressed appropriately
	Incorrect
	 

	organized and prepared
	Incorrect
	 




	

	Question 11 
Type: 
Multiple Choice 
	When a speaker is analyzing audience ________, he or she is considering the statistical characteristics of the group, including age, gender, and educational background.
	Hint:
	 

	Feedback for all
incorrect answers:
	Audience Analysis: A More Detailed Look, page 277



	Answer
	Graded As
	Feedback

	attendance
	Incorrect
	 

	attitudes
	Incorrect
	 

	socioeconomic backgrounds
	Incorrect
	 

	demographics
	Correct
	 




	

	Question 12 
Type: 
Multiple Choice 
	Three major factors to consider when conducting attitude analysis is to look at the attitudes of your audience members concerning ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	An Overview: Five Steps in Preparing a Successful Speech, page 278



	Answer
	Graded As
	Feedback

	the speaker, the location, and their preparation for listening to the speech
	Incorrect
	 

	the topic, the speaker, and attending the speech
	Correct
	 

	the topic, the speaker, and the others in the audience 
	Incorrect
	 

	their level interest, the time and effort spent to attend, and the length of the speech 
	Incorrect
	 




	

	Question 13 
Type: 
Multiple Choice 
	When Natasha gave her presentation, she knew that her audience was in strong agreement based on their demographics. Natasha's task was to ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	An Overview: Five Steps in Preparing a Successful Speech, page 280



	Answer
	Graded As
	Feedback

	change the demographics of the audience to make it more balanced
	Incorrect
	 

	change the way of thinking on the part of audience members
	Incorrect
	 

	persuade audience members to agree with everything she said in her presentation
	Incorrect
	 

	reinforce the beliefs of audience members
	Correct
	 




	

	Question 14 
Type: 
Multiple Choice 
	The speaker's ________ or ethos, rests upon the audience's perception of the speaker's competence, character, and charisma.
	Hint:
	 

	Feedback for all
incorrect answers:
	An Overview: Five Steps in Preparing a Successful Speech, page 280-281



	Answer
	Graded As
	Feedback

	knowledge
	Incorrect
	 

	attitude
	Incorrect
	 

	credibility
	Correct
	 

	morals
	Incorrect
	 




	

	Question 15 
Type: 
Multiple Choice 
	The ________ audience contains members who happened to wander into an area where someone was attempting to drum up an audience, such as a political gathering.
	Hint:
	 

	Feedback for all
incorrect answers:
	An Overview: Five Steps in Preparing a Successful Speech, page 282



	Answer
	Graded As
	Feedback

	accidental
	Correct
	 

	involuntary
	Incorrect
	 

	voluntary
	Incorrect
	 

	situational
	Incorrect
	 




	



