	Problemset
Title
	Chapter 10 Pre-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	The two major causes of ________ are the situation and the person.
	Hint:
	 

	Feedback for all
incorrect answers:
	Understanding the Nature of Anxiety, page 267



	Answer
	Graded As
	Feedback

	speaker anxiety
	Correct
	 

	cognitive restructuring
	Incorrect
	 

	speaker confidence
	Incorrect
	 

	positive self-talk
	Incorrect
	 




	

	Question 2 
Type: 
Multiple Choice 
	Shilpa never had a problem speaking to a large group of students, but when she has to give a presentation to a small group of colleagues, she is terrified. Shilpa is experiencing ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Understanding the Nature of Anxiety, page 268



	Answer
	Graded As
	Feedback

	professional nervousness
	Incorrect
	 

	trait anxiety
	Incorrect
	 

	communication block
	Incorrect
	 

	situational anxiety
	Correct
	 




	

	Question 3 
Type: 
Multiple Choice 
	To prepare for her speech, Elizabeth took the advice of Smith and Frymier and found that it was most effective when she practiced ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Building Speaker Confidence, page 270



	Answer
	Graded As
	Feedback

	by silently reading her notes 
	Incorrect
	 

	in front of a mirror 
	Incorrect
	 

	out loud in front of five or six people
	Correct
	 

	by memorizing the speech word-for-word
	Incorrect
	 




	

	Question 4 
Type: 
Multiple Choice 
	Athletes often use ________ before competing, and speakers often use this to alleviate nervousness.
	Hint:
	 

	Feedback for all
incorrect answers:
	Building Speaker Confidence, page 270



	Answer
	Graded As
	Feedback

	skills training
	Incorrect
	 

	positive imagery
	Correct
	 

	demographic analysis
	Incorrect
	 

	cognitive restructuring
	Incorrect
	 




	

	Question 5 
Type: 
Multiple Choice 
	Deep breathing can ________, which helps with speaker anxiety.
	Hint:
	 

	Feedback for all
incorrect answers:
	Building Speaker Confidence, page 271



	Answer
	Graded As
	Feedback

	increase adrenaline and gain control
	Incorrect
	 

	decrease the feeling of panic and increase the butterflies in the stomach
	Incorrect
	 

	relax each muscle group in the body
	Incorrect
	 

	slow the heart rate and decrease tension
	Correct
	 




	

	Question 6 
Type: 
Multiple Choice 
	________ is the notion that people can choose to change the way they think about an event or situation.
	Hint:
	 

	Feedback for all
incorrect answers:
	Building Speaker Confidence, page 271-272



	Answer
	Graded As
	Feedback

	Cognitive restructuring
	Correct
	 

	Relaxation
	Incorrect
	 

	Deep breathing
	Incorrect
	 

	Skills training
	Incorrect
	 




	

	Question 7 
Type: 
Multiple Choice 
	When Martino was speaking, he was focused on his listeners to determine whether they were understanding his ideas. Martino was ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Building Speaker Confidence, page 273



	Answer
	Graded As
	Feedback

	focusing on competence
	Incorrect
	 

	being audience centered
	Correct
	 

	visualizing
	Incorrect
	 

	focusing on making a good impression 
	Incorrect
	 




	

	Question 8 
Type: 
Multiple Choice 
	According to Charles Berger, communicators gather information about others with the goal of ________. 
	Hint:
	 

	Feedback for all
incorrect answers:
	An Overview: Five Steps in Preparing a Successful Speech, page 274



	Answer
	Graded As
	Feedback

	changing focus and being prepared
	Incorrect
	 

	being prepared and reducing uncertainty
	Incorrect
	 

	reducing uncertainty and increasing predictability
	Correct
	 

	increasing predictability and disclosing information
	Incorrect
	 




	

	Question 9 
Type: 
Multiple Choice 
	The first step in preparing a successful speech is ________, which is the most important since it will influence all the decisions made about the speech.
	Hint:
	 

	Feedback for all
incorrect answers:
	An Overview: Five Steps in Preparing a Successful Speech, page 275



	Answer
	Graded As
	Feedback

	material gathering
	Incorrect
	 

	topic selection
	Incorrect
	 

	organizing
	Incorrect
	 

	audience analysis
	Correct
	 




	

	Question 10 
Type: 
Multiple Choice 
	Although a speech may include more than one purpose, the three general purposes of all speeches are ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	An Overview: Five Steps in Preparing a Successful Speech, page 276



	Answer
	Graded As
	Feedback

	to inform, to persuade, and to entertain
	Correct
	 

	to convince, to educate, and to clarify
	Incorrect
	 

	to connect, to bond, and to communicate
	Incorrect
	 

	to analyze, to strategize, and to educate
	Incorrect
	 




	

	Question 11 
Type: 
Multiple Choice 
	When public speakers practice the delivery of their speech, they need to ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	An Overview: Five Steps in Preparing a Successful Speech, page 276



	Answer
	Graded As
	Feedback

	memorize the speech, practice in a quiet location, and minimize nonverbal communication
	Incorrect
	 

	read through the speech several times, maintain good posture, and use appropriate body language
	Incorrect
	 

	practice out loud, review in a quiet location without distractions, and memorize their notes
	Incorrect
	 

	practice out loud several times, maintain good posture, and use appropriate gestures
	Correct
	 




	

	Question 12 
Type: 
Multiple Choice 
	________ helps the communicator know more about his or her audience and the situation.
	Hint:
	 

	Feedback for all
incorrect answers:
	Audience Analysis: A More Detailed Look, page 277



	Answer
	Graded As
	Feedback

	Material gathering
	Incorrect
	 

	Audience analysis
	Correct
	 

	Organizing
	Incorrect
	 

	Socioeconomic analysis
	Incorrect
	 




	

	Question 13 
Type: 
Multiple Choice 
	Age, cultural heritage, educational background, gender, geographic location, and marital and parental status are all considered audience ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Audience Analysis: A More Detailed Look, page 277



	Answer
	Graded As
	Feedback

	orientations
	Incorrect
	 

	scenarios
	Incorrect
	 

	demographics
	Correct
	 

	socioeconomics
	Incorrect
	 




	

	Question 14 
Type: 
Multiple Choice 
	A(n) _______ is a feeling of approval or disapproval toward a person, idea, or event.
	Hint:
	 

	Feedback for all
incorrect answers:
	Audience Analysis: A More Detailed Look, page 278



	Answer
	Graded As
	Feedback

	attitude
	Correct
	 

	analysis
	Incorrect
	 

	interest
	Incorrect
	 

	belief
	Incorrect
	 




	

	Question 15 
Type: 
Multiple Choice 
	When a political candidate faces a hostile audience that does not agree with the ideas and policies suggested, he or she must ________. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Audience Analysis: A More Detailed Look, page 280



	Answer
	Graded As
	Feedback

	agree with the audience to win them over to his or her side
	Incorrect
	 

	change their minds in a strongly aggressive speech
	Incorrect
	 

	develop a persuasive strategy that will not alienate the listeners
	Correct
	 

	understand that he or she will not change their minds
	Incorrect
	 




	



