	Problemset
Title
	Chapter 12 Post-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	The ________ when giving an informative speech is to create understanding by clarifying, expanding, or teaching a specific topic to the audience.
	Hint:
	 

	Feedback for all
incorrect answers:
	Informative Speaking: Characteristics, page 321



	Answer
	Graded As
	Feedback

	cultural value
	Incorrect
	 

	psychological perspective
	Incorrect
	 

	speaker's expectation
	Incorrect
	 

	speaker's intent
	Correct
	 




	

	Question 2 
Type: 
Multiple Choice 
	Like an essay, a speech contains three primary parts, including ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Organizational Patterns for Informative Speeches, page 322



	Answer
	Graded As
	Feedback

	an introduction, a body, and a conclusion
	Correct
	 

	a topic, a thesis, and an outline
	Incorrect
	 

	an introduction, transitions, and a conclusion
	Incorrect
	 

	a topic, main points, and a conclusion
	Incorrect
	 




	

	Question 3 
Type: 
Multiple Choice 
	Todd wanted to present the main points of his speech on global warming using their physical location. He chose the ________ pattern for his speech. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Organizational Patterns for Informative Speeches, page 323



	Answer
	Graded As
	Feedback

	chronological
	Incorrect
	 

	spatial or geographical 
	Correct
	 

	topical
	Incorrect
	 

	causal
	Incorrect
	 




	

	Question 4 
Type: 
Multiple Choice 
	Fadila wanted to explain the consequences that often arose when students dropped out of school before finishing. Fadila is using the ________ pattern of organization.
	Hint:
	 

	Feedback for all
incorrect answers:
	Organizational Patterns for Informative Speeches, page 324



	Answer
	Graded As
	Feedback

	topical
	Incorrect
	 

	chronological
	Incorrect
	 

	causal
	Correct
	 

	spatial
	Incorrect
	 




	

	Question 5 
Type: 
Multiple Choice 
	Americans generally use the ________ approach, which tends to make points clearly and moves from one to the next, giving evidence and examples when needed. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Organization: Cultural Differences, page 325



	Answer
	Graded As
	Feedback

	circular
	Incorrect
	 

	linear or straight line
	Correct
	 

	straight line filled with zig-zags
	Incorrect
	 

	spiral
	Incorrect
	 




	

	Question 6 
Type: 
Multiple Choice 
	Speakers from Asian countries may only hint at the main points, while expecting their listeners to grasp the ideas from a circular path that is filled with examples. This type of speech organization is called the ________ approach.
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Organization: Cultural Differences, page 326



	Answer
	Graded As
	Feedback

	spiral
	Correct
	 

	straight line
	Incorrect
	 

	straight line filled with zig-zags
	Incorrect
	 

	topical
	Incorrect
	 




	

	Question 7 
Type: 
Multiple Choice 
	Rita was preparing a very exciting ________ to prepare the audience for the rest of the material that would be presented in her speech. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Introductions, page 327



	Answer
	Graded As
	Feedback

	analysis
	Incorrect
	 

	conclusion
	Incorrect
	 

	organization
	Incorrect
	 

	introduction
	Correct
	 




	

	Question 8 
Type: 
Multiple Choice 
	Alia began her speech by asking, "What would you do if you won the lottery?" Alia was using a(n) ________ to provoke thought in the listener. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Introductions, page 327



	Answer
	Graded As
	Feedback

	gimmick
	Incorrect
	 

	rhetorical question
	Correct
	 

	personal anecdote
	Incorrect
	 

	narrative
	Incorrect
	 




	

	Question 9 
Type: 
Multiple Choice 
	When Barbara Bush told the story by Robert Fulghum about a young pastor during her commencement address to Wellesley College, she was using a(n) ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Introductions, page 328



	Answer
	Graded As
	Feedback

	personal anecdote
	Incorrect
	 

	announcement
	Incorrect
	 

	attention-getter
	Incorrect
	 

	narrative
	Correct
	 




	

	Question 10 
Type: 
Multiple Choice 
	Establishing ________ with the audience is especially important because it allows the audience to get to know the speaker better and establish a feeling of closeness or likeness.
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Introductions, page 330



	Answer
	Graded As
	Feedback

	rapport
	Correct
	 

	credibility
	Incorrect
	 

	a personality
	Incorrect
	 

	interest
	Incorrect
	 




	

	Question 11 
Type: 
Multiple Choice 
	A(n) ________ should not just be a reiteration of the facts presented in the speech, but memorable in a way that ties everything together. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Conclusions, page 333



	Answer
	Graded As
	Feedback

	rapport-builder
	Incorrect
	 

	conclusion
	Correct
	 

	introduction
	Incorrect
	 

	thesis
	Incorrect
	 




	

	Question 12 
Type: 
Multiple Choice 
	Shrouq was very adept at moving from one main point to another in her speech. Shrouq has used effective ________ throughout her speech. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Transitions, page 334



	Answer
	Graded As
	Feedback

	main points
	Incorrect
	 

	rapport
	Incorrect
	 

	transitions 
	Correct
	 

	content
	Incorrect
	 




	

	Question 13 
Type: 
Multiple Choice 
	________ is a planning tool that can help to make sure everyone is clear on what is planned and makes it easy to locate problem areas and make changes.
	Hint:
	Speech Outlining, page 336

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	Storyboarding
	Correct
	 

	Groupthink
	Incorrect
	 

	Brainstorming
	Incorrect
	 

	Transitioning
	Incorrect
	 




	

	Question 14 
Type: 
Multiple Choice 
	A way to include ideas in order to support the main points of a speech is to use ________ in the outline.
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Outlining, page 338



	Answer
	Graded As
	Feedback

	transitions
	Incorrect
	 

	storyboarding
	Incorrect
	 

	parallel structure
	Incorrect
	 

	subpoints
	Correct
	 




	

	Question 15 
Type: 
Multiple Choice 
	A(n) ________ outline only includes the key words and phrases that will remind the speaker of the points he/she wishes to make.
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Outlining, page 340



	Answer
	Graded As
	Feedback

	rough-draft
	Incorrect
	 

	speaking 
	Correct
	 

	formal
	Incorrect
	 

	informal
	Incorrect
	 




	



