	Problemset
Title
	Chapter 12 Pre-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	The ________ of informational speakers is to create understanding by clarifying, expanding, or teaching a specific topic to the audience.
	Hint:
	 

	Feedback for all
incorrect answers:
	Informative Speaking: Characteristics, page 321



	Answer
	Graded As
	Feedback

	argument
	Incorrect
	 

	acceptance
	Incorrect
	 

	intent
	Correct
	 

	scenario
	Incorrect
	 




	

	Question 2 
Type: 
Multiple Choice 
	The ________ is used by the speaker to check for organizational problems and gaps in supporting materials. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Organizational Patterns for Informative Speeches, page 322



	Answer
	Graded As
	Feedback

	essay
	Incorrect
	 

	formal outline
	Correct
	 

	informal outline
	Incorrect
	 

	rough draft
	Incorrect
	 




	

	Question 3 
Type: 
Multiple Choice 
	Although many people are tempted to begin by working on the introduction, they should really begin with the ________ of the speech.
	Hint:
	 

	Feedback for all
incorrect answers:
	Organizational Patterns for Informative Speeches, page 323



	Answer
	Graded As
	Feedback

	material gathering
	Incorrect
	 

	conclusion
	Incorrect
	 

	transition
	Incorrect
	 

	body 
	Correct
	 




	

	Question 4 
Type: 
Multiple Choice 
	Annabelle wanted to teach a group how to design the floor plan for a house by describing it in a step-by-step sequence. Annabelle is explaining this process ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Organizational Patterns for Informative Speeches, page 323



	Answer
	Graded As
	Feedback

	chronologically
	Correct
	 

	spatially
	Incorrect
	 

	geographically
	Incorrect
	 

	causally
	Incorrect
	 




	

	Question 5 
Type: 
Multiple Choice 
	When the main points have a relationship to each other because one point is the cause and the other point is the effect, a communicator should choose the ________ of organization. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Organizational Patterns for Informative Speeches, page 324



	Answer
	Graded As
	Feedback

	internal pattern
	Incorrect
	 

	causal pattern
	Correct
	 

	topical pattern
	Incorrect
	 

	spatial pattern
	Incorrect
	 




	

	Question 6 
Type: 
Multiple Choice 
	The ________ pattern can be used in informational speeches when the speech centers around reviewing a problem and offering an informative look at two or more solutions without taking a position on any of the solutions.
	Hint:
	 

	Feedback for all
incorrect answers:
	Organizational Patterns for Informative Speeches, page 325



	Answer
	Graded As
	Feedback

	causal
	Incorrect
	 

	topical 
	Incorrect
	 

	problem-solution
	Correct
	 

	chronological
	Incorrect
	 




	

	Question 7 
Type: 
Multiple Choice 
	When speakers from countries speaking Romance languages start with a basic principle, but take several seemingly unrelated side paths before arriving back to the main point, they are organizing in ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Organization: Cultural Differences, page 325



	Answer
	Graded As
	Feedback

	a straight line filled with several zig-zags approach
	Correct
	 

	a linear approach
	Incorrect
	 

	a spiral approach
	Incorrect
	 

	a straight line approach
	Incorrect
	 




	

	Question 8 
Type: 
Multiple Choice 
	Chronological, spatial, topical, causal, and problem-solution patterns are all _______ patterns.
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Organization: Cultural Differences, page 326



	Answer
	Graded As
	Feedback

	presentation
	Incorrect
	 

	material gathering
	Incorrect
	 

	speech
	Incorrect
	 

	informative organization
	Correct
	 




	

	Question 9 
Type: 
Multiple Choice 
	The ________ of a speech serves five main functions including catching the audience's attention, building rapport, establishing credibility, pointing out benefits, and clarifying central ideas.
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Introductions, page 327



	Answer
	Graded As
	Feedback

	conclusion
	Incorrect
	 

	body
	Incorrect
	 

	introduction
	Correct
	 

	topic
	Incorrect
	 




	

	Question 10 
Type: 
Multiple Choice 
	A(n) ________ is usually used as an attention-getter for the audience and should provoke thought in the listener.
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Introductions, page 328



	Answer
	Graded As
	Feedback

	humorous comment
	Incorrect
	 

	rhetorical question
	Correct
	 

	gimmick
	Incorrect
	 

	announcement
	Incorrect
	 




	

	Question 11 
Type: 
Multiple Choice 
	If constructed well, a(n) ________, which is a story that actually happened to you, can establish credibility and demonstrate the topic's importance.
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Introductions, page 329



	Answer
	Graded As
	Feedback

	unexpected behavior
	Incorrect
	 

	narrative
	Incorrect
	 

	personal anecdote
	Correct
	 

	startling statement
	Incorrect
	 




	

	Question 12 
Type: 
Multiple Choice 
	Depending upon the audience analysis, the speaker may not need to spend much time on ________ if the audience already considers the speaker an authority on the topic.
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Introductions, page 330



	Answer
	Graded As
	Feedback

	credibility
	Correct
	 

	rapport-building
	Incorrect
	 

	stimulating interest
	Incorrect
	 

	participation
	Incorrect
	 




	

	Question 13 
Type: 
Multiple Choice 
	A good speaker may often end a speech by using ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Conclusions, page 333



	Answer
	Graded As
	Feedback

	repetition of points
	Incorrect
	 

	a rhetorical question
	Incorrect
	 

	new ideas or evidence
	Incorrect
	 

	a good quotation or an attention-getter
	Correct
	 




	

	Question 14 
Type: 
Multiple Choice 
	The final element of planning a speech is how to move from one main point to another in the body of the speech using ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Transitions, page 334



	Answer
	Graded As
	Feedback

	an outline
	Incorrect
	 

	transitions
	Correct
	 

	internal summaries
	Incorrect
	 

	previews
	Incorrect
	 




	

	Question 15 
Type: 
Multiple Choice 
	A(n) ________ is basically a map that allows the speaker to conceptualize the way the speech will flow and give it a cohesive structure.
	Hint:
	 

	Feedback for all
incorrect answers:
	Speech Outlining, page 337



	Answer
	Graded As
	Feedback

	outline
	Correct
	 

	content analysis
	Incorrect
	 

	topic 
	Incorrect
	 

	storyboard
	Incorrect
	 




	



