	Problemset
Title
	Chapter 13 Post-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	Chloe was very efficient and smooth when she used PowerPoint presentations. Chloe used ________ to reinforce her message and credibility.
	Hint:
	 

	Feedback for all
incorrect answers:
	Preparing Quality Visual Aids, page 351



	Answer
	Graded As
	Feedback

	slow verbal delivery
	Incorrect
	 

	visual aids
	Correct
	 

	proximity
	Incorrect
	 

	repetition
	Incorrect
	 




	

	Question 2 
Type: 
Multiple Choice 
	________ is one of the four basic design principles and is used to avoid elements on the page that are merely similar.
	Hint:
	 

	Feedback for all
incorrect answers:
	Preparing Quality Visual Aids, page 354



	Answer
	Graded As
	Feedback

	Contrast
	Correct
	 

	Alignment
	Incorrect
	 

	Repetition
	Incorrect
	 

	Proximity
	Incorrect
	 




	

	Question 3 
Type: 
Multiple Choice 
	According to Mayer in his ________ principle, audiences learn better when pictures on slides are placed immediately next to the information they represent. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Preparing Quality Visual Aids, page 355



	Answer
	Graded As
	Feedback

	contrast
	Incorrect
	 

	repetition
	Incorrect
	 

	information
	Incorrect
	 

	contiguity 
	Correct
	 




	

	Question 4 
Type: 
Multiple Choice 
	Luis loved to talk to large audiences and it often seemed like he was just having a conversation with them, even though he had thoroughly prepared for his speech. Luis uses the ________ principle.
	Hint:
	 

	Feedback for all
incorrect answers:
	Preparing Quality Visual Aids, page 355



	Answer
	Graded As
	Feedback

	impromptu 
	Incorrect
	 

	organized
	Incorrect
	 

	personalization 
	Correct
	 

	informal
	Incorrect
	 




	

	Question 5 
Type: 
Multiple Choice 
	If the ________ is effective, it reinforces the message of the speaker, but if it is ineffective, it will distract from the message. 
	Hint:
	Preparing for a Specific Audience, page 359

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	audience
	Incorrect
	 

	outline
	Incorrect
	 

	thesis
	Incorrect
	 

	delivery
	Correct
	 




	

	Question 6 
Type: 
Multiple Choice 
	According to Elsea, there are four general types of audiences including ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Preparing for a Specific Audience, page 359-360



	Answer
	Graded As
	Feedback

	friendly, neutral, uninterested, and hostile
	Correct
	 

	educated, objective, friendly, and hostile
	Incorrect
	 

	educated, objective, credible, and controlled
	Incorrect
	 

	friendly, hostile, educated, and controlled
	Incorrect
	 




	

	Question 7 
Type: 
Multiple Choice 
	When Cameron was running for mayor, he was often asked for his opinion in front of small groups and had only a few moments to compose his thoughts and present them. Cameron is giving a(n) ________ speech during these encounters. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Preparing for a Specific Audience, page 361



	Answer
	Graded As
	Feedback

	conversational
	Incorrect
	 

	impromptu
	Correct
	 

	memorized
	Incorrect
	 

	extemporaneous
	Incorrect
	 




	

	Question 8 
Type: 
Multiple Choice 
	________ is a way to make a connection with the audience and gauge their response.
	Hint:
	 

	Feedback for all
incorrect answers:
	Practice Your Verbal and Nonverbal Delivery, page 363



	Answer
	Graded As
	Feedback

	Forceful language
	Incorrect
	 

	Concrete language
	Incorrect
	 

	Direct eye contact
	Correct
	 

	Gesturing
	Incorrect
	 




	

	Question 9 
Type: 
Multiple Choice 
	The speaker's ________ should suit both the needs and expectations of the speaker and the audience, and should enhance or maintain credibility.
	Hint:
	 

	Feedback for all
incorrect answers:
	Practice Your Verbal and Nonverbal Delivery, page 365



	Answer
	Graded As
	Feedback

	posture 
	Incorrect
	 

	facial expressions
	Incorrect
	 

	eye contact
	Incorrect
	 

	clothing and grooming
	Correct
	 




	

	Question 10 
Type: 
Multiple Choice 
	Although ________ can add clarity to a message, they may not be appreciated or have the same meaning in different cultures. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Practice Your Verbal and Nonverbal Delivery, page 365



	Answer
	Graded As
	Feedback

	gestures
	Correct
	 

	eye contact
	Incorrect
	 

	posture
	Incorrect
	 

	clothing and grooming
	Incorrect
	 




	

	Question 11 
Type: 
Multiple Choice 
	When Holly was nervous, she had the habit of ending each sentence with an elevated inflection as though she was asking a question. Holly was using ________. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Practice Your Vocal Delivery (Paralanguage), page 367



	Answer
	Graded As
	Feedback

	monotone
	Incorrect
	 

	upspeak
	Correct
	 

	vocal delivery
	Incorrect
	 

	resonance
	Incorrect
	 




	

	Question 12 
Type: 
Multiple Choice 
	________ is similar to boldfacing a word in print because it draws attention to the idea and conveys importance to the topic.
	Hint:
	 

	Feedback for all
incorrect answers:
	Practice Your Verbal and Nonverbal Delivery, page 367



	Answer
	Graded As
	Feedback

	Rate
	Incorrect
	 

	Volume
	Incorrect
	 

	Emphasis
	Correct
	 

	Vocal quality
	Incorrect
	 




	

	Question 13 
Type: 
Multiple Choice 
	When she became anxious or frightened, Pamela sometimes omitted syllables and sounds which affected her ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Practice Your Verbal and Nonverbal Delivery, page 368



	Answer
	Graded As
	Feedback

	emphasis
	Incorrect
	 

	resonance
	Incorrect
	 

	pronunciation
	Incorrect
	 

	articulation
	Correct
	 




	

	Question 14 
Type: 
Multiple Choice 
	________ during a presentation adds to the credibility of the speaker and shows that the speaker is prepared.
	Hint:
	 

	Feedback for all
incorrect answers:
	Practice Citing Your Sources, page 370



	Answer
	Graded As
	Feedback

	Citing sources
	Correct
	 

	Vocal dysfluencies
	Incorrect
	 

	Articulation
	Incorrect
	 

	Nonverbal gestures
	Incorrect
	 




	

	Question 15 
Type: 
Multiple Choice 
	Practicing out loud several times and in several ways, preparing for the question and answer session, and double checking the operation of visuals are all important ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Final Preparation before Your Speech, page 372



	Answer
	Graded As
	Feedback

	articulation tools
	Incorrect
	 

	final preparations taken before a speech
	Correct
	 

	verbal preparations performed the night before the speech
	Incorrect
	 

	techniques for checking the speaker's skills
	Incorrect
	 




	



