	Problemset
Title
	Chapter 13 Pre-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	Flipcharts, objects, or computer-generated images such as PowerPoint are all considered ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Preparing Quality Visual Aids, page 351



	Answer
	Graded As
	Feedback

	research
	Incorrect
	 

	illustrations
	Incorrect
	 

	storyboards
	Incorrect
	 

	visual aids.
	Correct
	 




	

	Question 2 
Type: 
Multiple Choice 
	Because handouts can sometimes be distracting, it is best to ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Preparing Quality Visual Aids, page 352



	Answer
	Graded As
	Feedback

	wait until the end of the presentation to distribute them
	Correct
	 

	pass them out at the beginning of the presentation
	Incorrect
	 

	pass them out quietly when there is a lull in the presentation
	Incorrect
	 

	use a PowerPoint presentation instead of handouts
	Incorrect
	 




	

	Question 3 
Type: 
Multiple Choice 
	Guidelines that help presenters create and use visuals successfully include ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Preparing Quality Visual Aids, page 352-353



	Answer
	Graded As
	Feedback

	the use of motion and sound
	Incorrect
	 

	professionalism, simplicity, and clarity
	Correct
	 

	lots of detail and multiple colors
	Incorrect
	 

	complexity, consistency, and clarity
	Incorrect
	 




	

	Question 4 
Type: 
Multiple Choice 
	According to Robin Williams, the four basic design principles that will improve all types of text and graphic visual aids are ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Preparing Quality Visual Aids, page 354



	Answer
	Graded As
	Feedback

	uniformity, visual connection, repetition, and contrast
	Incorrect
	 

	uniformity, repetition, alignment, and grouping
	Incorrect
	 

	contrast, repetition, alignment, and proximity
	Correct
	 

	contrast, visual connection, alignment, and proximity
	Incorrect
	 




	

	Question 5 
Type: 
Multiple Choice 
	________ includes the actual words the audience hears the speaker say and the language style he/she uses when saying them.
	Hint:
	 

	Feedback for all
incorrect answers:
	Preparing for a Specific Audience, page 359



	Answer
	Graded As
	Feedback

	Verbal delivery
	Correct
	 

	Paralanguage
	Incorrect
	 

	Nonverbal delivery
	Incorrect
	 

	Verbal analysis
	Incorrect
	 




	

	Question 6 
Type: 
Multiple Choice 
	Delivery for the ________ audience should include large gestures and plenty of large, colorful visuals to keep the audience engaged.
	Hint:
	 

	Feedback for all
incorrect answers:
	Preparing for a Specific Audience, page 360-361



	Answer
	Graded As
	Feedback

	hostile
	Incorrect
	 

	neutral
	Incorrect
	 

	friendly
	Incorrect
	 

	uninterested
	Correct
	 




	

	Question 7 
Type: 
Multiple Choice 
	Ruben was especially good at ________ speeches. Although he carefully researched, organized and practiced his speeches, they always sounded like a conversation rather than a memorized speech.
	Hint:
	 

	Feedback for all
incorrect answers:
	Preparing for a Specific Audience, page 362



	Answer
	Graded As
	Feedback

	impromptu
	Incorrect
	 

	extemporaneous
	Correct
	 

	manuscript
	Incorrect
	 

	transitional
	Incorrect
	 




	

	Question 8 
Type: 
Multiple Choice 
	Even if a speaker is using visual aids with the presentation, it is always a good idea to ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Practice Your Verbal and Nonverbal Delivery, page 363



	Answer
	Graded As
	Feedback

	speak softly and deliberately
	Incorrect
	 

	use highly technical terms if the audience is educated 
	Incorrect
	 

	use specific, concrete language that paints a picture in the minds of the listeners
	Correct
	 

	use words and phrases that call attention to the mechanics of the speech
	Incorrect
	 




	

	Question 9 
Type: 
Multiple Choice 
	The best ________ are those that arise naturally from the interest of the audience and the topic.
	Hint:
	 

	Feedback for all
incorrect answers:
	Practice Your Verbal and Nonverbal Delivery, page 364



	Answer
	Graded As
	Feedback

	facial expressions
	Correct
	 

	visual aids
	Incorrect
	 

	nonverbal motions
	Incorrect
	 

	informative speeches
	Incorrect
	 




	

	Question 10 
Type: 
Multiple Choice 
	_______ can be very effective in a speech as long as there isn't too much repetition or fidgeting.
	Hint:
	 

	Feedback for all
incorrect answers:
	Practice Your Verbal and Nonverbal Delivery, page 365



	Answer
	Graded As
	Feedback

	Gesturing
	Incorrect
	 

	Movement
	Correct
	 

	Posture
	Incorrect
	 

	Expressions
	Incorrect
	 




	

	Question 11 
Type: 
Multiple Choice 
	Barack Obama uses his vocal ________ as a primary medium to make an emotional contact with his listeners.
	Hint:
	 

	Feedback for all
incorrect answers:
	Practice Your Vocal Delivery (Paralanguage), page 366



	Answer
	Graded As
	Feedback

	pitch
	Incorrect
	 

	rate
	Incorrect
	 

	emphasis
	Incorrect
	 

	delivery
	Correct
	 




	

	Question 12 
Type: 
Multiple Choice 
	Vocal ________ is using the speaker's voice to signal important words or ideas that the speaker does not want the audience to miss. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Practice Your Vocal Delivery (Paralanguage), page 367



	Answer
	Graded As
	Feedback

	volume
	Incorrect
	 

	emphasis
	Correct
	 

	quality
	Incorrect
	 

	pitch
	Incorrect
	 




	

	Question 13 
Type: 
Multiple Choice 
	Jose's teacher suggested that he should avoid clearing his throat repeatedly because it interrupts the fluent delivery of language. Jose is having a problem with a ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Practice Your Vocal Delivery (Paralanguage), page 369 



	Answer
	Graded As
	Feedback

	physical mannerism
	Incorrect
	 

	gesture
	Incorrect
	 

	vocal dysfluency
	Correct
	 

	change in pitch
	Incorrect
	 




	

	Question 14 
Type: 
Multiple Choice 
	People tend to be more easily persuaded when ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Practice Citing Your Sources, page 370



	Answer
	Graded As
	Feedback

	they are aware that evidence supports the argument
	Correct
	 

	the sources are given at the end of the speech
	Incorrect
	 

	the speaker orally gives a great deal of information with each citation
	Incorrect
	 

	the speaker uses the correct voice tone and pitch
	Incorrect
	 




	

	Question 15 
Type: 
Multiple Choice 
	If the speaker is planning to have a question and answer period, he/she should ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Final Preparations before Your Speech, page 372



	Answer
	Graded As
	Feedback

	practice for it in front of a mirror
	Incorrect
	 

	never admit that they do not know the answer to a question
	Incorrect
	 

	avoid replying to any questions that he/she doesn't know the answer to
	Incorrect
	 

	prepare for it even though they can't practice it
	Correct
	 




	



