	Problemset
Title
	Chapter 1 Post-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	The term "________" refers to the transactional process by which people negotiate the meaning of verbal and nonverbal symbols in order to achieve shared understanding.
	Hint:
	 

	Feedback for all
incorrect answers:
	Communication Defined, page 5



	Answer
	Graded As
	Feedback

	communication
	Correct
	 

	presentation
	Incorrect
	 

	exchange
	Incorrect
	 

	context
	Incorrect
	 




	

	Question 2 
Type: 
Multiple Choice 
	Communication is considered truly successful when ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Communication Defined, page 6



	Answer
	Graded As
	Feedback

	it involves one sender and one receiver
	Incorrect
	 

	it is based on clear speech
	Incorrect
	 

	at least one party does something particularly well 
	Incorrect
	 

	both parties contribute to a satisfactory exchange of information
	Correct
	 




	

	Question 3 
Type: 
Multiple Choice 
	Elena and Samuel were having an intense conversation about politics. Because it involves two people communicating with each other, this kind of interaction occurs in ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Communication Defined, page 7



	Answer
	Graded As
	Feedback

	self-talk
	Incorrect
	 

	a channel 
	Incorrect
	 

	a dyad
	Correct
	 

	context
	Incorrect
	 




	

	Question 4 
Type: 
Multiple Choice 
	Maisie became quiet and introspective when her father died. Her sisters expressed their grief by talking about it, so they became very impatient with Maisie. Maisie's behavior acted as ________ representing her feelings. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Communication Defined, page 8



	Answer
	Graded As
	Feedback

	the problem
	Incorrect
	 

	a symbol
	Correct
	 

	the negotiated meaning
	Incorrect
	 

	a shared understanding
	Incorrect
	 




	

	Question 5 
Type: 
Multiple Choice 
	The ideal goal of communication is ________, meaning that both parties perceive clearly and accurately the ideas and emotions that each intends to communicate to the other.
	Hint:
	 

	Feedback for all
incorrect answers:
	Communication Defined, page 9



	Answer
	Graded As
	Feedback

	negotiated meaning
	Incorrect
	 

	level of confidence
	Incorrect
	 

	shared understanding
	Correct
	 

	introspection
	Incorrect
	 




	

	Question 6 
Type: 
Multiple Choice 
	What are the three basic communication models?
	Hint:
	 

	Feedback for all
incorrect answers:
	Basic Communication Process, page 11



	Answer
	Graded As
	Feedback

	the action model, the interaction model, and the transaction model
	Correct
	 

	the verbal model, the nonverbal model, and the symbolic model
	Incorrect
	 

	the experience model, the cultural model, and the background model
	Incorrect
	 

	the behavioral model, the interaction model, and the action model
	Incorrect
	 




	

	Question 7 
Type: 
Multiple Choice 
	________ models, introduced by Barnlund in 1970, are the more recent and complete models of the communication process, compared to the others.
	Hint:
	 

	Feedback for all
incorrect answers:
	Basic Communication Process, page 12



	Answer
	Graded As
	Feedback

	Interaction
	Incorrect
	 

	Transaction
	Correct
	 

	Action
	Incorrect
	 

	Circular
	Incorrect
	 




	

	Question 8 
Type: 
Multiple Choice 
	Helen was furious with Peter because he missed an important meeting. When she saw him later, she verbally communicated her anger without letting him say a word in response. In this situation, Helen is the ________ and Peter is the ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Basic Communication Process, page 11



	Answer
	Graded As
	Feedback

	conveyor; listener
	Incorrect
	 

	channel; listener
	Incorrect
	 

	encoder; decoder
	Incorrect
	 

	sender; receiver
	Correct
	 




	

	Question 9 
Type: 
Multiple Choice 
	Because ________ indicates how our messages are received, without it we can only guess what other people are thinking.
	Hint:
	 

	Feedback for all
incorrect answers:
	Basic Communication Process, page 16



	Answer
	Graded As
	Feedback

	feedback
	Correct
	 

	context
	Incorrect
	 

	frame of reference
	Incorrect
	 

	coding
	Incorrect
	 




	

	Question 10 
Type: 
Multiple Choice 
	Physiological, psychological, and semantic noise are all types of ________ noise.
	Hint:
	 

	Feedback for all
incorrect answers:
	Basic Communication Process, page 20



	Answer
	Graded As
	Feedback

	shared 
	Incorrect
	 

	internal 
	Correct
	 

	external 
	Incorrect
	 

	nonverbal
	Incorrect
	 




	

	Question 11 
Type: 
Multiple Choice 
	"________" is defined as a system of values, beliefs, attitudes, rules, and norms shared by a group of people.
	Hint:
	 

	Feedback for all
incorrect answers:
	Exploring the Communication Model: Frames of Reference, page 21



	Answer
	Graded As
	Feedback

	Society
	Incorrect
	 

	Ethnicity
	Incorrect
	 

	Culture
	Correct
	 

	Communication
	Incorrect
	 




	

	Question 12 
Type: 
Multiple Choice 
	________ place a high value on the accomplishments of the individual, while ________ are more oriented to the welfare of the group.
	Hint:
	 

	Feedback for all
incorrect answers:
	Exploring the Communication Model: Frames of Reference, page 22



	Answer
	Graded As
	Feedback

	Cultural attitudes; cultural norms
	Incorrect
	 

	Cultural values; cultural beliefs
	Incorrect
	 

	Individualistic cultures; collectivistic cultures
	Correct
	 

	Ethnocentric beliefs; cultural beliefs
	Incorrect
	 




	

	Question 13 
Type: 
Multiple Choice 
	Channels that carry both verbal and nonverbal codes are less likely to be misunderstood and are therefore considered ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Exploring the Communication Process: Frames of Reference, page 24



	Answer
	Graded As
	Feedback

	rich medium channels
	Correct
	 

	dual mediated communication
	Incorrect
	 

	lean medium channels
	Incorrect
	 

	communication carriers
	Incorrect
	 




	

	Question 14 
Type: 
Multiple Choice 
	Lynette knows that she must manage her speaker anxiety, analyze her audience, and deliver an effective presentation. On which particular trait of competent communicators is Lynette focusing?
	Hint:
	 

	Feedback for all
incorrect answers:
	A Practical Look at Communication: Competencies and Benefits, page 29



	Answer
	Graded As
	Feedback

	applying interpersonal skills
	Incorrect
	 

	speaking effectively
	Correct
	 

	reframing a situation
	Incorrect
	 

	creating successful relationships
	Incorrect
	 




	

	Question 15 
Type: 
Multiple Choice 
	Local residents attend a town hall meeting in which they discuss a controversial issue, debate one another, and ask questions of their leaders. Which benefit of the study of communication are they demonstrating? 
	Hint:
	 

	Feedback for all
incorrect answers:
	A Practical Look at Communication: Competencies and Benefits, page 32



	Answer
	Graded As
	Feedback

	increased self-awareness
	Incorrect
	 

	communication competency
	Incorrect
	 

	effective listening
	Incorrect
	 

	improved citizenship
	Correct
	 




	



