	Problemset
Title
	Chapter 1 Pre-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	Julie felt that her relationship with her roommate, Blanca, was great. Blanca was not as happy because she felt Julie didn't listen to her or value her opinion. She became quiet and withdrawn, but Julie didn't notice. Julie and Blanca were having ________ difficulties.
	Hint:
	 

	Feedback for all
incorrect answers:
	Communication Defined, page 5



	Answer
	Graded As
	Feedback

	social
	Incorrect
	 

	language
	Incorrect
	 

	communication
	Correct
	 

	cultural
	Incorrect
	 




	

	Question 2 
Type: 
Multiple Choice 
	Many companies send out messages to their employees using technological systems, and thousands of people might receive these messages. This is an example of ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Communication Defined, page 8



	Answer
	Graded As
	Feedback

	intrapersonal communication
	Incorrect
	 

	mass communication
	Correct
	 

	interpersonal communication
	Incorrect
	 

	individual communication
	Incorrect
	 




	

	Question 3 
Type: 
Multiple Choice 
	A word, vocal tone, gesture, or behavior that represents or stands for something else can be considered a ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Communication Defined, page 8



	Answer
	Graded As
	Feedback

	symbol
	Correct
	 

	dyad
	Incorrect
	 

	verbal code
	Incorrect
	 

	nonverbal code
	Incorrect
	 




	

	Question 4 
Type: 
Multiple Choice 
	The problem with using symbols is that people do not always recognize the same meanings, because ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Communication Defined, page 8



	Answer
	Graded As
	Feedback

	the symbols are not always clearly displayed
	Incorrect
	 

	conflict or emotion may cause the meanings to change
	Incorrect
	 

	they are not educated to understand complex meanings
	Incorrect
	 

	they use their own background, experiences, and culture to choose the meanings
	Correct
	 




	

	Question 5 
Type: 
Multiple Choice 
	Members of Congress who are debating issues often have difficulty in ________, because they do not agree with one another's perspectives.
	Hint:
	 

	Feedback for all
incorrect answers:
	Communication Defined, page 9



	Answer
	Graded As
	Feedback

	allowing for introspection
	Incorrect
	 

	finding shared understanding
	Correct
	 

	developing communication skills
	Incorrect
	 

	projecting confidence
	Incorrect
	 




	

	Question 6 
Type: 
Multiple Choice 
	Schramm introduced the concept that people communicate using their own backgrounds and experiences, or their ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Basic Communication Process, page 12



	Answer
	Graded As
	Feedback

	frame of reference
	Correct
	 

	co-culture
	Incorrect
	 

	interaction model
	Incorrect
	 

	channel
	Incorrect
	 




	

	Question 7 
Type: 
Multiple Choice 
	Transaction models recognize that the activities of sending and receiving do not occur separately, but ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Basic Communication Process, page 12, 13



	Answer
	Graded As
	Feedback

	are straight line transmissions
	Incorrect
	 

	are circular
	Incorrect
	 

	usually occur one right after the other
	Incorrect
	 

	may occur simultaneously
	Correct
	 




	

	Question 8 
Type: 
Multiple Choice 
	Because Julio is initiating the conversation with Dahlia, Julio is considered the ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Basic Communication Process, page 13



	Answer
	Graded As
	Feedback

	decoder
	Incorrect
	 

	receiver
	Incorrect
	 

	sender
	Correct
	 

	medium
	Incorrect
	 




	

	Question 9 
Type: 
Multiple Choice 
	________ is the process that the receiver goes through to choose which verbal and nonverbal symbols to use.
	Hint:
	 

	Feedback for all
incorrect answers:
	Basic Communication Process, page 14



	Answer
	Graded As
	Feedback

	Framing
	Incorrect
	 

	Decoding
	Incorrect
	 

	Mediating
	Incorrect
	 

	Encoding
	Correct
	 




	

	Question 10 
Type: 
Multiple Choice 
	Kendra and Olivia are new college roommates who grew up in very different countries and cultures. Their communication will likely be influenced by their unique perspectives and views of the world, or ________. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Basic Communication Process, page 14



	Answer
	Graded As
	Feedback

	codes
	Incorrect
	 

	frames of reference
	Correct
	 

	symbols
	Incorrect
	 

	visual cues
	Incorrect
	 




	

	Question 11 
Type: 
Multiple Choice 
	A(n) ________ is the means or method of transmitting a message.
	Hint:
	 

	Feedback for all
incorrect answers:
	Basic Communication Process, page 15



	Answer
	Graded As
	Feedback

	channel
	Correct
	 

	context
	Incorrect
	 

	dyad
	Incorrect
	 

	medium
	Incorrect
	 




	

	Question 12 
Type: 
Multiple Choice 
	Effective communicators understand that context ________ the success and effectiveness of their communication.
	Hint:
	 

	Feedback for all
incorrect answers:
	Basic Communication Process, page 18



	Answer
	Graded As
	Feedback

	will only improve
	Incorrect
	 

	can help or harm
	Correct
	 

	will only decrease
	Incorrect
	 

	has little effect on 
	Incorrect
	 




	

	Question 13 
Type: 
Multiple Choice 
	Fifty years ago, most Americans lived in homogeneous communities. However, this is no longer true, which means that we now have many more opportunities to interact with people of other ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Exploring the Communication Model: Frames of Reference, page 21



	Answer
	Graded As
	Feedback

	states
	Incorrect
	 

	genders
	Incorrect
	 

	cultures
	Correct
	 

	ages
	Incorrect
	 




	

	Question 14 
Type: 
Multiple Choice 
	One of the challenges for all communicators is to resist the tendency toward ________, which is the assumption that one's own cultural perspective is superior.
	Hint:
	 

	Feedback for all
incorrect answers:
	Exploring the Communication Model: Frames of Reference, page 24



	Answer
	Graded As
	Feedback

	ethnocentrism
	Correct
	 

	high-context coding
	Incorrect
	 

	low-context coding
	Incorrect
	 

	frame of reference
	Incorrect
	 




	

	Question 15 
Type: 
Multiple Choice 
	What are two benefits derived from studying communication?
	Hint:
	 

	Feedback for all
incorrect answers:
	A Practical Look at Communication: Competencies and Benefits, page 29, 32



	Answer
	Graded As
	Feedback

	enhanced professional success and improved citizenship 
	Correct
	 

	expanded channels and improved self-concept
	Incorrect
	 

	upward mobility and improved context
	Incorrect
	 

	improved frame of reference and increased ethnocentrism
	Incorrect
	 




	



