	Problemset
Title
	Chapter 3 Post-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	Listening is the ________ process of constructing meaning from spoken messages through attention to the verbal and nonverbal codes that accompany the messages.
	Hint:
	 

	Feedback for all
incorrect answers:
	What Is Listening? page 69



	Answer
	Graded As
	Feedback

	inactive 
	Incorrect
	 

	decoding
	Incorrect
	 

	active 
	Correct
	 

	encoding
	Incorrect
	 




	

	Question 2 
Type: 
Multiple Choice 
	The most important memory aid involves ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	What Is Listening? page 70



	Answer
	Graded As
	Feedback

	transferring information from your short-term to long-term memory
	Correct
	 

	organizing your thoughts
	Incorrect
	 

	remembering information related to your interests
	Incorrect
	 

	linking listening to your judging responses 
	Incorrect
	 




	

	Question 3 
Type: 
Multiple Choice 
	Andrea was so worried about her mother's cancer that she was having difficulty listening in class. Andrea was having a problem with ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Barriers to Listening, page 74



	Answer
	Graded As
	Feedback

	internal noise
	Correct
	 

	unfocused listening
	Incorrect
	 

	external noise
	Incorrect
	 

	information processing
	Incorrect
	 




	

	Question 4 
Type: 
Multiple Choice 
	________ occurs when too much information is coming from too many directions and the listener cannot process it effectively.
	Hint:
	 

	Feedback for all
incorrect answers:
	Barriers to Listening, page 75



	Answer
	Graded As
	Feedback

	Semantic noise
	Incorrect
	 

	High-context listening
	Incorrect
	 

	Internal noise
	Incorrect
	 

	Information overload
	Correct
	 




	

	Question 5 
Type: 
Multiple Choice 
	Research shows that ________ use tag questions at the end of comments often to soften their delivery and invite participation.
	Hint:
	 

	Feedback for all
incorrect answers:
	Barriers to Listening, page 76



	Answer
	Graded As
	Feedback

	female managers
	Incorrect
	 

	both male and female managers
	Correct
	 

	male managers
	Incorrect
	 

	female managers, more than male managers,
	Incorrect
	 




	

	Question 6 
Type: 
Multiple Choice 
	Jason often listens to his employees intently and then uses their own words against them as soon as they are finished speaking. Jason is using ________ listening with his employees.
	Hint:
	 

	Feedback for all
incorrect answers:
	Barriers to Listening, page 78



	Answer
	Graded As
	Feedback

	insulated
	Incorrect
	 

	imitation 
	Incorrect
	 

	combative
	Correct
	 

	defensive
	Incorrect
	 




	

	Question 7 
Type: 
Multiple Choice 
	Coming prepared to listen can mean arriving after having sufficient rest and nutrition to enable you to shut out hunger and fatigue as sources of ________ noise.
	Hint:
	 

	Feedback for all
incorrect answers:
	Informational Listening, page 80



	Answer
	Graded As
	Feedback

	high-context
	Incorrect
	 

	internal physiological 
	Correct
	 

	low-context 
	Incorrect
	 

	semantic 
	Incorrect
	 




	

	Question 8 
Type: 
Multiple Choice 
	Two skills that are particularly beneficial for informational listening are ________ and ________. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Informational Listening, page 81



	Answer
	Graded As
	Feedback

	developing; perfecting
	Incorrect
	 

	strategies; researching
	Incorrect
	 

	questioning; researching
	Incorrect
	 

	questioning; paraphrasing
	Correct
	 




	

	Question 9 
Type: 
Multiple Choice 
	In ________ situations, the speaker's goal is to persuade and the listener's goal is to evaluate the credibility of the speaker and of the message.
	Hint:
	 

	Feedback for all
incorrect answers:
	Critical Listening, page 82



	Answer
	Graded As
	Feedback

	logos
	Incorrect
	 

	ethos
	Incorrect
	 

	critical listening
	Correct
	 

	paraphrasing
	Incorrect
	 




	

	Question 10 
Type: 
Multiple Choice 
	In order to be viewed as a believable person, the speaker must be perceived by the listener as someone who demonstrates ________, ________, and ________. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Critical Listening, page 83



	Answer
	Graded As
	Feedback

	intelligence; personality; charm
	Incorrect
	 

	persuasiveness; charisma; assertiveness
	Incorrect
	 

	education; honesty; competence
	Incorrect
	 

	competence; character; charisma
	Correct
	 




	

	Question 11 
Type: 
Multiple Choice 
	Useful skills for developing good critical listening include ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Critical Listening, page 85



	Answer
	Graded As
	Feedback

	researching, evaluating, probing, and questioning
	Correct
	 

	organizing, questioning, observing, and analyzing
	Incorrect
	 

	questioning, observing, evaluating, and concluding
	Incorrect
	 

	observing, questioning, interpreting, and concluding
	Incorrect
	 




	

	Question 12 
Type: 
Multiple Choice 
	________ listening is encountered when a person needs help to cope with or solve a problem, and the listener's goal is to see the world from the sender's frame of reference.
	Hint:
	 

	Feedback for all
incorrect answers:
	Empathic Listening, page 86



	Answer
	Graded As
	Feedback

	Sympathetic
	Incorrect
	 

	Supportive response
	Incorrect
	 

	Empathic
	Correct
	 

	Informational
	Incorrect
	 




	

	Question 13 
Type: 
Multiple Choice 
	When a person repeats back to the speaker the information that was contained in the speaker's statement, that person is using ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Empathic Listening, page 88



	Answer
	Graded As
	Feedback

	content paraphrasing
	Correct
	 

	interpreting responses
	Incorrect
	 

	prejudging
	Incorrect
	 

	supporting responses
	Incorrect
	 




	

	Question 14 
Type: 
Multiple Choice 
	When asked for advice, a good empathic listener will use ________ to guide the friend in discovering alternatives and options. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Empathic Listening, page 88



	Answer
	Graded As
	Feedback

	prejudging and generalizing 
	Incorrect
	 

	defensive listening and selective listening
	Incorrect
	 

	questioning responses and paraphrasing responses 
	Correct
	 

	judging responses and advising responses
	Incorrect
	 




	

	Question 15 
Type: 
Multiple Choice 
	Listening skills are extremely important in the business world because up to ________ of the day is spent listening.
	Hint:
	 

	Feedback for all
incorrect answers:
	Communication and Your Career: Listening, page 91



	Answer
	Graded As
	Feedback

	40 percent 
	Incorrect
	 

	50 percent
	Incorrect
	 

	70 percent
	Incorrect
	 

	80 percent
	Correct
	 




	



