	Problemset
Title
	Chapter 3 Pre-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	In communication, people tend to be more focused on ________ than on ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	What Is Listening? page 69



	Answer
	Graded As
	Feedback

	convincing; understanding
	Incorrect
	 

	decoding; encoding
	Incorrect
	 

	encoding; decoding
	Correct
	 

	understanding; remembering
	Incorrect
	 




	

	Question 2 
Type: 
Multiple Choice 
	Good listeners know how important it is to tune into the visual and vocal nonverbal messages that come with the ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	What Is Listening? page 69



	Answer
	Graded As
	Feedback

	attending stage
	Incorrect
	 

	responding stage
	Incorrect
	 

	interpretation code
	Incorrect
	 

	verbal code
	Correct
	 




	

	Question 3 
Type: 
Multiple Choice 
	Short-term memory is memory that holds information for ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	What Is Listening? page 70



	Answer
	Graded As
	Feedback

	10 minutes or less
	Incorrect
	 

	30 seconds or less
	Correct
	 

	60 minutes or less
	Incorrect
	 

	24 hours or less
	Incorrect
	 




	

	Question 4 
Type: 
Multiple Choice 
	Many scholars have estimated the amount of time people spend in various communication activities each day and have concluded that listening occupies ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Importance of Listening, page 71



	Answer
	Graded As
	Feedback

	much more of our time than any other activity
	Correct
	 

	as much time as speaking does 
	Incorrect
	 

	less of our time than any other activity
	Incorrect
	 

	about the same amount of time as speaking does 
	Incorrect
	 




	

	Question 5 
Type: 
Multiple Choice 
	When customers arrive at the grocery store but can't remember the short list of items they needed, they have failed to transfer this information from their ________ memory to their ________ memory.
	Hint:
	 

	Feedback for all
incorrect answers:
	Importance of Listening, page 71



	Answer
	Graded As
	Feedback

	long-term; short-term
	Incorrect
	 

	decoding; encoding 
	Incorrect
	 

	encoding; decoding
	Incorrect
	 

	short-term; long-term
	Correct
	 




	

	Question 6 
Type: 
Multiple Choice 
	In the United States, people often remain uninformed about political or social issues because they are bombarded with too much information, so they screen it out. This is an example of ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Importance of Listening, page 73



	Answer
	Graded As
	Feedback

	internal noise
	Incorrect
	 

	receiver apprehension
	Correct
	 

	defensive listening 
	Incorrect
	 

	selective listening
	Incorrect
	 




	

	Question 7 
Type: 
Multiple Choice 
	________ can be a barrier to good listening skills.
	Hint:
	 

	Feedback for all
incorrect answers:
	Barriers to Listening, page 74



	Answer
	Graded As
	Feedback

	Logos
	Incorrect
	 

	Vocabulary
	Correct
	 

	Gesture 
	Incorrect
	 

	Nonverbal communication
	Incorrect
	 




	

	Question 8 
Type: 
Multiple Choice 
	Angie was trying to have a conversation about politics with another student in a crowded restaurant with loud music. They were having trouble communicating because of the ________ noise.
	Hint:
	 

	Feedback for all
incorrect answers:
	Barriers to Listening, page 74



	Answer
	Graded As
	Feedback

	external
	Correct
	 

	informational 
	Incorrect
	 

	internal 
	Incorrect
	 

	semantic 
	Incorrect
	 




	

	Question 9 
Type: 
Multiple Choice 
	Nodding your head, maintaining eye contact, and making occasional sounds of affirmation are all types of ________ listening.
	Hint:
	 

	Feedback for all
incorrect answers:
	Barriers to Listening, page 77



	Answer
	Graded As
	Feedback

	communicative
	Incorrect
	 

	informational 
	Incorrect
	 

	defensive
	Incorrect
	 

	imitation
	Correct
	 




	

	Question 10 
Type: 
Multiple Choice 
	When a physician delivers bad news to a patient, the patient often uses ________ listening and therefore does not receive the whole message.
	Hint:
	 

	Feedback for all
incorrect answers:
	Barriers to Listening, page 77



	Answer
	Graded As
	Feedback

	internal
	Incorrect
	 

	defensive
	Incorrect
	 

	combative
	Incorrect
	 

	insulated
	Correct
	 




	

	Question 11 
Type: 
Multiple Choice 
	The first step to becoming an effective ________ listener is to avoid pre-judging the speaker.
	Hint:
	 

	Feedback for all
incorrect answers:
	Informational Listening, page 78



	Answer
	Graded As
	Feedback

	defensive 
	Incorrect
	 

	combative 
	Incorrect
	 

	informational 
	Correct
	 

	insulated
	Incorrect
	 




	

	Question 12 
Type: 
Multiple Choice 
	________ involves making a statement, or sometimes asking a question, that reflects to the sender the gist of what you heard her or him say.
	Hint:
	 

	Feedback for all
incorrect answers:
	Informational Listening, page 82



	Answer
	Graded As
	Feedback

	Paraphrasing
	Correct
	 

	Linking information
	Incorrect
	 

	Selective listening
	Incorrect
	 

	Organizing
	Incorrect
	 




	

	Question 13 
Type: 
Multiple Choice 
	________ involves the listener's perception that the speaker is someone who can be trusted, who is fair and honest, and who is motivated by interest in the listener's needs.
	Hint:
	 

	Feedback for all
incorrect answers:
	Critical Listening, page 82



	Answer
	Graded As
	Feedback

	Competence
	Incorrect
	 

	Charisma
	Incorrect
	 

	Character
	Correct
	 

	Attitude
	Incorrect
	 




	

	Question 14 
Type: 
Multiple Choice 
	Many analysts have noted that when President Obama speaks in public, he uses the force of his personality and considerable charm, that is, his ________, to make emotional appeals and persuade his audience members.
	Hint:
	 

	Feedback for all
incorrect answers:
	Critical Listening, page 83



	Answer
	Graded As
	Feedback

	logos
	Incorrect
	 

	charisma
	Correct
	 

	character
	Incorrect
	 

	competence 
	Incorrect
	 




	

	Question 15 
Type: 
Multiple Choice 
	________ listeners offer supporting responses, which show that they are concerned and willing to invest the time and energy required to listen.
	Hint:
	 

	Feedback for all
incorrect answers:
	Empathic Listening, page 86



	Answer
	Graded As
	Feedback

	Insulated
	Incorrect
	 

	Defensive
	Incorrect
	 

	Critical
	Incorrect
	 

	Empathic 
	Correct
	 




	



