	Problemset
Title
	Chapter 4 Post-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	________ is the exchange of meanings by using the written or spoken symbols of a language system.
	Hint:
	 

	Feedback for all
incorrect answers:
	The Nature of Language, page 97



	Answer
	Graded As
	Feedback

	Phonological regulation
	Incorrect
	 

	Verbal communication
	Correct
	 

	Operational perception
	Incorrect
	 

	Linguistic theory
	Incorrect
	 




	

	Question 2 
Type: 
Multiple Choice 
	Not all languages exist in spoken form because some are ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	The Nature of Language, page 97



	Answer
	Graded As
	Feedback

	"living languages" that have never been formally documented
	Incorrect
	 

	"nonverbal" communications that are acted out in gesture, behavior, and body language
	Incorrect
	 

	"extinct" and are now known only through written symbols left behind, but not sounds 
	Correct
	 

	catalogued as "nearly extinct"
	Incorrect
	 




	

	Question 3 
Type: 
Multiple Choice 
	When Li heard her aunt make a sarcastic remark about her mother, she was confused. Li was too young to understand the ________ rules that govern the interpretation of sarcasm.
	Hint:
	 

	Feedback for all
incorrect answers:
	The Nature of Language, page 99



	Answer
	Graded As
	Feedback

	syntactic
	Incorrect
	 

	phonological
	Incorrect
	 

	pragmatic
	Correct
	 

	semantic
	Incorrect
	 




	

	Question 4 
Type: 
Multiple Choice 
	Which of the following are more likely to talk more often and interrupt other speakers with comments?
	Hint:
	 

	Feedback for all
incorrect answers:
	The Nature of Language, page 101



	Answer
	Graded As
	Feedback

	high-context people
	Incorrect
	 

	low-context people
	Incorrect
	 

	women
	Incorrect
	 

	men
	Correct
	 




	

	Question 5 
Type: 
Multiple Choice 
	According to ________, a culture's language affects how members of that culture think and how they perceive themselves and others. 
	Hint:
	 

	Feedback for all
incorrect answers:
	The Power of Language, page 101-102



	Answer
	Graded As
	Feedback

	Sapir and Whorf
	Correct
	 

	D'Anna, Zechmeister, and Hall
	Incorrect
	 

	S. I. Hayakawa
	Incorrect
	 

	Calnan and Davidson
	Incorrect
	 




	

	Question 6 
Type: 
Multiple Choice 
	When Omar made a positive comment about "the black female doctor," he didn't realize that someone could interpret his description as ________ language.
	Hint:
	 

	Feedback for all
incorrect answers:
	The Power of Language, page 102



	Answer
	Graded As
	Feedback

	culturally biased
	Incorrect
	 

	racist and sexist 
	Correct
	 

	gender biased
	Incorrect
	 

	misdiagnosed
	Incorrect
	 




	

	Question 7 
Type: 
Multiple Choice 
	When President Obama speaks to the public at large, he uses broadcast English. But when he talks to a community of urban African-Americans, a factory full of autoworkers, or a town meeting for farmers, traces of different accents and dialects may be heard. His speech is subtly expressing his ________ with these groups. 
	Hint:
	 

	Feedback for all
incorrect answers:
	The Power of Language, page 104



	Answer
	Graded As
	Feedback

	linguistic relativity
	Incorrect
	 

	disaffiliation
	Incorrect
	 

	affiliation 
	Correct
	 

	allness
	Incorrect
	 




	

	Question 8 
Type: 
Multiple Choice 
	D'Anna, Zechmeister, and Hall estimate that the average college student possesses a vocabulary of about ________ words.
	Hint:
	 

	Feedback for all
incorrect answers:
	Obstacles to Effective Verbal Encoding, page 106



	Answer
	Graded As
	Feedback

	7,500
	Incorrect
	 

	16,700
	Correct
	 

	55,300
	Incorrect
	 

	98,200
	Incorrect
	 




	

	Question 9 
Type: 
Multiple Choice 
	In past centuries, scientists used terms such as "idiot," "imbecile," and "moron" to distinguish among the IQ levels of developmentally disabled individuals. These were eventually placed with less offensive labels, called ________. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Obstacles to Effective Verbal Encoding, page 107



	Answer
	Graded As
	Feedback

	euphemisms
	Correct
	 

	polarizing terms
	Incorrect
	 

	trigger words
	Incorrect
	 

	verbal expressions
	Incorrect
	 




	

	Question 10 
Type: 
Multiple Choice 
	The phrase, "You're either for us, or you're against us" is a(n) ________ statement.
	Hint:
	 

	Feedback for all
incorrect answers:
	Obstacles to Effective Verbal Encoding, page 109



	Answer
	Graded As
	Feedback

	marking
	Incorrect
	 

	polarizing
	Correct
	 

	indexing
	Incorrect
	 

	dating
	Incorrect
	 




	

	Question 11 
Type: 
Multiple Choice 
	People must be able to adopt the vocabulary, or ________, of their profession in order to be fully competent in their field.
	Hint:
	 

	Feedback for all
incorrect answers:
	Overcoming Obstacles to Effective Verbal Encoding, page 110



	Answer
	Graded As
	Feedback

	abstraction
	Incorrect
	 

	denotation
	Incorrect
	 

	allness
	Incorrect
	 

	jargon
	Correct
	 




	

	Question 12 
Type: 
Multiple Choice 
	Using ________ can be construed as an attempt to deceive others as to your true intent or to prevent listeners from understanding the full meaning of your statements.
	Hint:
	 

	Feedback for all
incorrect answers:
	Overcoming Obstacles to Effective Verbal Encoding, page 110



	Answer
	Graded As
	Feedback

	dating
	Incorrect
	 

	indexing
	Incorrect
	 

	euphemisms
	Correct
	 

	relative terms
	Incorrect
	 




	

	Question 13 
Type: 
Multiple Choice 
	________ are particularly used to enable people to communicate their thoughts and observations with greater accuracy and clarity.
	Hint:
	 

	Feedback for all
incorrect answers:
	Overcoming Obstacles to Effective Verbal Encoding, page 113



	Answer
	Graded As
	Feedback

	Decoding messages
	Incorrect
	 

	Operational definitions and behavioral descriptions
	Correct
	 

	Encoding messages
	Incorrect
	 

	Euphemisms and jargon
	Incorrect
	 




	

	Question 14 
Type: 
Multiple Choice 
	Janelle tells her sister that her children are going to a "good school" that has "good teachers." Her comment seems to be a neutral observation, but it is actually ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Overcoming Obstacles to Effective Verbal Encoding, page 113



	Answer
	Graded As
	Feedback

	an expression of her own frame of reference
	Correct
	 

	a judgmental opinion 
	Incorrect
	 

	an operational definition
	Incorrect
	 

	a statement of disaffiliation
	Incorrect
	 




	

	Question 15 
Type: 
Multiple Choice 
	In business and professional settings, one of the most frequent forms of written communication is the ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Communication and Your Career: Language, page 114



	Answer
	Graded As
	Feedback

	letter
	Incorrect
	 

	interoffice communication
	Incorrect
	 

	brochure
	Incorrect
	 

	memo
	Correct
	 




	



