	Problemset
Title
	Chapter 5 Post-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	________ includes any symbolic behavior - other than written or spoken language - that is either intentionally or unintentionally sent and is interpreted as meaningful by the receiver. 
	Hint:
	 

	Feedback for all
incorrect answers:
	What Is Nonverbal Communication? page 122



	Answer
	Graded As
	Feedback

	Co-construction
	Incorrect
	 

	Interpretation
	Incorrect
	 

	Nonverbal communication
	Correct
	 

	Perception
	Incorrect
	 




	

	Question 2 
Type: 
Multiple Choice 
	The nonverbal symbols that people use are influenced by ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	What Is Nonverbal Communication? page 122



	Answer
	Graded As
	Feedback

	social, cultural, and psychological aspects of their frames of reference 
	Correct
	 

	the messages that they intend to send 
	Incorrect
	 

	the messages that are not intended to be sent 
	Incorrect
	 

	the many verbal communication aids available to modern societies 
	Incorrect
	 




	

	Question 3 
Type: 
Multiple Choice 
	What are four common elements that cause ambiguity in nonverbal messages?
	Hint:
	 

	Feedback for all
incorrect answers:
	The Nature of Nonverbal Communication, page 124



	Answer
	Graded As
	Feedback

	gender, culture, ethnicity, and personality
	Incorrect
	 

	zones, frames of reference, socioeconomics, and context
	Incorrect
	 

	frame of reference, territories, intentionality, and misunderstandings
	Incorrect
	 

	multiple meanings, intentionality, culture, and learning disorders
	Correct
	 




	

	Question 4 
Type: 
Multiple Choice 
	Nonverbal behaviors can be ambiguous because nonverbal communication is ________, meaning that messages that convey a particular meaning with some people may be interpreted quite differently by others.
	Hint:
	 

	Feedback for all
incorrect answers:
	The Nature of Nonverbal Communication, page 124



	Answer
	Graded As
	Feedback

	co-constructed
	Incorrect
	 

	culture bound
	Correct
	 

	gender-oriented
	Incorrect
	 

	intentional
	Incorrect
	 




	

	Question 5 
Type: 
Multiple Choice 
	According to Andersen and Wang, people in ________ expect a high level of touch, but people in ________ consider touching outside the family to be embarrassing. 
	Hint:
	 

	Feedback for all
incorrect answers:
	The Nature of Nonverbal Communication, page 126



	Answer
	Graded As
	Feedback

	Latin American countries; China and Japan
	Correct
	 

	North American countries; the Middle East
	Incorrect
	 

	Asian countries; Greece and Italy
	Incorrect
	 

	Mediterranean countries; the United States
	Incorrect
	 




	

	Question 6 
Type: 
Multiple Choice 
	________ are so important to communication that researchers Gottman and Levenson were able to watch married couples interact and predict with 93 percent accuracy which would be divorced and which would still be married 14 years later. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Categories of Nonverbal Communication, page 127



	Answer
	Graded As
	Feedback

	Haptics
	Incorrect
	 

	Proxemics
	Incorrect
	 

	Kinesics
	Correct
	 

	Chronemics
	Incorrect
	 




	

	Question 7 
Type: 
Multiple Choice 
	In the United States, ________ are more likely to use more exaggerated facial expressions than ________ when talking. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Categories of Nonverbal Communication, page 128



	Answer
	Graded As
	Feedback

	adults; children
	Incorrect
	 

	teenagers; small children
	Incorrect
	 

	women; men
	Correct
	 

	men; women
	Incorrect
	 




	

	Question 8 
Type: 
Multiple Choice 
	When Carlos talked to a group, he often "talked with his hands" to emphasize what he was saying. Carlos was using ________ to help communicate effectively.
	Hint:
	 

	Feedback for all
incorrect answers:
	Categories of Nonverbal Communication, page 129



	Answer
	Graded As
	Feedback

	artifacts
	Incorrect
	 

	display rules
	Incorrect
	 

	symbols
	Incorrect
	 

	gestures
	Correct
	 




	

	Question 9 
Type: 
Multiple Choice 
	The ________ zone is used when you speak with good friends or when you wish to communicate affiliation with someone. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Categories of Nonverbal Communication, page 130



	Answer
	Graded As
	Feedback

	intimate
	Incorrect
	 

	personal
	Correct
	 

	social
	Incorrect
	 

	public
	Incorrect
	 




	

	Question 10 
Type: 
Multiple Choice 
	Sylvia loved to wear flip-flops to work, but her boss felt they were inappropriate in the business environment. Sylvia's footwear became a(n) ________ that unconsciously revealed something about her to her boss. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Categories of Nonverbal Communication, page 135



	Answer
	Graded As
	Feedback

	culture-bound communication
	Incorrect
	 

	commodity
	Incorrect
	 

	artifact
	Correct
	 

	proxemic zone
	Incorrect
	 




	

	Question 11 
Type: 
Multiple Choice 
	During a job interview, Nicholas becomes nervous and begins speaking too quickly and slurring his words together. His poor ________ and ________ create the perception that he is a sloppy person
	Hint:
	 

	Feedback for all
incorrect answers:
	Categories of Nonverbal Communication, page 138



	Answer
	Graded As
	Feedback

	vocabulary; dialect
	Incorrect
	 

	articulation; diction
	Correct
	 

	volume; accent 
	Incorrect
	 

	vocal quality; fluency
	Incorrect
	 




	

	Question 12 
Type: 
Multiple Choice 
	One type of vocal dysfluency involves ________, the words or phrases inserted into a sentence that contribute nothing to its verbal meaning.
	Hint:
	 

	Feedback for all
incorrect answers:
	Categories of Nonverbal Communication, page 138



	Answer
	Graded As
	Feedback

	pauses
	Incorrect
	 

	dialects
	Incorrect
	 

	fillers
	Correct
	 

	artifacts
	Incorrect
	 




	

	Question 13 
Type: 
Multiple Choice 
	When the kindergarteners were noisy, their teacher clapped her hands three times and they all fell silent. In this instance, clapping hands became a(n) ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Functions of Nonverbal Messages, page 140



	Answer
	Graded As
	Feedback

	regulator
	Incorrect
	 

	interference
	Incorrect
	 

	emblem
	Correct
	 

	illustrator
	Incorrect
	 




	

	Question 14 
Type: 
Multiple Choice 
	In order to improve their ability as nonverbal encoders, people need to be aware of the ________ behind nonverbal behaviors.
	Hint:
	 

	Feedback for all
incorrect answers:
	Improving Nonverbal Encoding, page 143



	Answer
	Graded As
	Feedback

	conscious intent
	Incorrect
	 

	adaptors
	Incorrect
	 

	verbal connotations
	Incorrect
	 

	cultural meanings
	Correct
	 




	

	Question 15 
Type: 
Multiple Choice 
	According to Joe Navarro, an ex-FBI agent, people are no more than ________ percent accurate at determining the reason for a person's nonverbal reactions, even if they are specifically trained to do so. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Improving Nonverbal Encoding, page 144



	Answer
	Graded As
	Feedback

	20
	Incorrect
	 

	40
	Incorrect
	 

	60
	Correct
	 

	80
	Incorrect
	 




	



