	Problemset
Title
	Chapter 5 Pre-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	In communicating with another, much of a person's understanding of what has transpired is dependent upon ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	What Is Nonverbal Communication? page 122



	Answer
	Graded As
	Feedback

	the interpretation of the verbal communication
	Incorrect
	 

	the interpretation of the nonverbal communication
	Correct
	 

	the written or spoken meaning
	Incorrect
	 

	the attitudes of both the speaker and the receiver
	Incorrect
	 




	

	Question 2 
Type: 
Multiple Choice 
	Anything you do, or do not do, has the potential to communicate if ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	What Is Nonverbal Communication? page 122



	Answer
	Graded As
	Feedback

	someone attaches meaning to it
	Correct
	 

	it is transferred to written or spoken language
	Incorrect
	 

	the encoder is good at communicating
	Incorrect
	 

	the decoder is good at communicating
	Incorrect
	 




	

	Question 3 
Type: 
Multiple Choice 
	Kristina asked Elena why she was angry. Elena said that she wasn't angry. However, Kristina knew that Elena was furious because she was clenching her teeth and frowning. Elena was being ambiguous about her ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	The Nature of Nonverbal Communication, page 124



	Answer
	Graded As
	Feedback

	intentional communication
	Incorrect
	 

	simple communication
	Incorrect
	 

	nonverbal communication
	Correct
	 

	hidden meanings
	Incorrect
	 




	

	Question 4 
Type: 
Multiple Choice 
	Arm waving is considered normal in some Middle Eastern countries, but it is interpreted as ________ in Asian countries. 
	Hint:
	 

	Feedback for all
incorrect answers:
	The Nature of Nonverbal Communication, page 124



	Answer
	Graded As
	Feedback

	a sign of discomfort or pain
	Incorrect
	 

	lacking dignity and control
	Correct
	 

	being overly emotional
	Incorrect
	 

	an obscene gesture
	Incorrect
	 




	

	Question 5 
Type: 
Multiple Choice 
	Entering a crowded elevator, turning to face the front, and avoiding eye contact are examples of ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	The Nature of Nonverbal Communication, page 125



	Answer
	Graded As
	Feedback

	culture-bound communication
	Incorrect
	 

	verbal symbols
	Incorrect
	 

	nonverbal expectations
	Correct
	 

	nonverbal learning disorders
	Incorrect
	 




	

	Question 6 
Type: 
Multiple Choice 
	All types of body language - including eye contact, facial expressions, posture, and gestures - are involved in the nonverbal communication category of ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Categories of Nonverbal Communication, page 125, 127



	Answer
	Graded As
	Feedback

	haptics
	Incorrect
	 

	intentionality
	Incorrect
	 

	kinesics
	Correct
	 

	expectancy violations theory
	Incorrect
	 




	

	Question 7 
Type: 
Multiple Choice 
	In Western cultures, excessive eye contact on the part of a speaker can be seen as a sign of ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Categories of Nonverbal Communication, page 127



	Answer
	Graded As
	Feedback

	hostility or intrusiveness
	Correct
	 

	sexual interest
	Incorrect
	 

	disgust
	Incorrect
	 

	openness and caring
	Incorrect
	 




	

	Question 8 
Type: 
Multiple Choice 
	Whether people carry themselves in an erect posture or tend to slouch can convey a great deal about ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Categories of Nonverbal Communication, page 129



	Answer
	Graded As
	Feedback

	the true meaning behind their verbal and nonverbal messages
	Incorrect
	 

	their personality, mood, and confidence level
	Correct
	 

	their articulation, diction, and vocal quality
	Incorrect
	 

	their culture, society, and ethnicity
	Incorrect
	 




	

	Question 9 
Type: 
Multiple Choice 
	When they hear the term "________," most people think of ________, the movements involving the arms and hands.
	Hint:
	 

	Feedback for all
incorrect answers:
	Categories of Nonverbal Communication, page 129



	Answer
	Graded As
	Feedback

	facial expression; posture
	Incorrect
	 

	eye contact; facial expression
	Incorrect
	 

	body language; gestures
	Correct
	 

	posture; body language
	Incorrect
	 




	

	Question 10 
Type: 
Multiple Choice 
	Standing too close may feel like a mild invasion of personal space for Americans, but people in Middle Eastern cultures might ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Categories of Nonverbal Communication, page 131



	Answer
	Graded As
	Feedback

	consider it outrageous, arrogant, or overtly sexual
	Incorrect
	 

	use it to make someone feel uncomfortable and lacking control 
	Incorrect
	 

	consider it the normal distance for co-workers engaging in daily tasks
	Incorrect
	 

	regard a wider distance as standoffish
	Correct
	 




	

	Question 11 
Type: 
Multiple Choice 
	Infants in an institutional setting who are deprived of ________ may withdraw from their surroundings, cease to eat, and ultimately die.
	Hint:
	 

	Feedback for all
incorrect answers:
	Categories of Nonverbal Communication, page 132



	Answer
	Graded As
	Feedback

	personal space
	Incorrect
	 

	physical contact
	Correct
	 

	verbal communication
	Incorrect
	 

	the sound of the human voice
	Incorrect
	 




	

	Question 12 
Type: 
Multiple Choice 
	________, which is measured in "amplitude," depends upon the intensity of the force applied to the breath stream as it moves past the vocal cords.
	Hint:
	 

	Feedback for all
incorrect answers:
	Categories of Nonverbal Communication, page 137



	Answer
	Graded As
	Feedback

	Volume
	Correct
	 

	Vocal quality
	Incorrect
	 

	Articulation
	Incorrect
	 

	Diction
	Incorrect
	 




	

	Question 13 
Type: 
Multiple Choice 
	In the United States, English does not sound exactly the same from place to place because of ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Categories of Nonverbal Communication, page 139



	Answer
	Graded As
	Feedback

	dysfluencies
	Incorrect
	 

	territories
	Incorrect
	 

	dialects
	Correct
	 

	cultural meanings
	Incorrect
	 




	

	Question 14 
Type: 
Multiple Choice 
	Using nonverbal behaviors to emphasize an important or emotional message to someone often involves ________, such as pounding our fist, making fierce eye contact, or increasing our volume.
	Hint:
	 

	Feedback for all
incorrect answers:
	Functions of Nonverbal Messages, page 141



	Answer
	Graded As
	Feedback

	accentors
	Correct
	 

	affect displays
	Incorrect
	 

	haptics
	Incorrect
	 

	dialects
	Incorrect
	 




	

	Question 15 
Type: 
Multiple Choice 
	According to Navarro, the most reliable nonverbal behaviors are the ones that come from the limbic part of the brain and include the responses of ________, ________, and ________. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Improving Nonverbal Encoding, page 144



	Answer
	Graded As
	Feedback

	stop; perceive; decide
	Incorrect
	 

	see; hear; touch
	Incorrect
	 

	speak; listen; reply 
	Incorrect
	 

	freeze; flight; fight 
	Correct
	 




	



