	Problemset
Title
	Chapter 6 Post-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	Soon and Kayla are having a serious conversation about their goal when they finished school. This conversation is considered a(n) ________ because it is a one-on-one communication.
	Hint:
	 

	Feedback for all
incorrect answers:
	Interpersonal Communication, page 153



	Answer
	Graded As
	Feedback

	dyad
	Correct
	 

	active strategy
	Incorrect
	 

	passive strategy
	Incorrect
	 

	impersonal communication
	Incorrect
	 




	

	Question 2 
Type: 
Multiple Choice 
	William Schultz, in his concept called ________, suggests that we have three basic interpersonal needs, those of inclusion, openness, and control.
	Hint:
	 

	Feedback for all
incorrect answers:
	Interpersonal Relationships: Getting Needs Met, page 155



	Answer
	Graded As
	Feedback

	face negotiation theory
	Incorrect
	 

	the Myer-Briggs Indicator
	Incorrect
	 

	FIRO-B 
	Correct
	 

	uncertainty reduction theory
	Incorrect
	 




	

	Question 3 
Type: 
Multiple Choice 
	Because Luke loves being with people, always seems to be the center of attention, and is comfortable with anyone in any situation, he is most likely a(n) ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Interpersonal Relationships: Getting Needs Met, page 156, 157



	Answer
	Graded As
	Feedback

	ambivert
	Incorrect
	 

	extrovert
	Correct
	 

	abdicrat
	Incorrect
	 

	introvert
	Incorrect
	 




	

	Question 4 
Type: 
Multiple Choice 
	Although there is no "best" type of person to be, many cultures value ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Interpersonal Relationships: Getting Needs Met, page 157



	Answer
	Graded As
	Feedback

	ambiverts
	Incorrect
	 

	introverts
	Incorrect
	 

	extroverts
	Correct
	 

	nonverbal communicators
	Incorrect
	 




	

	Question 5 
Type: 
Multiple Choice 
	In ________, people are less likely to take the submissive role and more likely to search for equality and appreciate empowerment practices.
	Hint:
	 

	Feedback for all
incorrect answers:
	Interpersonal Relationships: Getting Needs Met, page 158



	Answer
	Graded As
	Feedback

	the Philippines and Malaysia
	Incorrect
	 

	China and India
	Incorrect
	 

	Great Britain and Germany
	Incorrect
	 

	New Zealand and Poland
	Correct
	 




	

	Question 6 
Type: 
Multiple Choice 
	When you have certain qualities that are desired by another person, and that person possesses qualities that you desire, the relationship is in part based on ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Interpersonal Relationships: Gaining Rewards and Minimizing Costs, page 160



	Answer
	Graded As
	Feedback

	an exchange of resources
	Correct
	 

	a sense of control 
	Incorrect
	 

	a hope for rewards
	Incorrect
	 

	a sharing of knowledge
	Incorrect
	 




	

	Question 7 
Type: 
Multiple Choice 
	Allison isn't sure about Tom because he seems so loud, outgoing, and talkative. She asks Tom's friend, Alan, about him to see if her impressions made sense. Allison is using a(n) ________ strategy.
	Hint:
	 

	Feedback for all
incorrect answers:
	Gathering Information and Using Effective Conversation, page 162



	Answer
	Graded As
	Feedback

	interactive
	Incorrect
	 

	informal
	Incorrect
	 

	active
	Correct
	 

	passive
	Incorrect
	 




	

	Question 8 
Type: 
Multiple Choice 
	When Greer couldn't get Angie to have a conversation with him, he began to ________ by using questions and paraphrases.
	Hint:
	 

	Feedback for all
incorrect answers:
	Gathering Information and Using Effective Conversation, page 162



	Answer
	Graded As
	Feedback

	observe
	Incorrect
	 

	probe
	Correct
	 

	elaborate
	Incorrect
	 

	intimidate
	Incorrect
	 




	

	Question 9 
Type: 
Multiple Choice 
	In order to maintain an effective conversation, it needs to have ________, which means it needs to be organized, clear, and not ambiguous.
	Hint:
	 

	Feedback for all
incorrect answers:
	Gathering Information and Using Effective Conversation, page 163



	Answer
	Graded As
	Feedback

	manner
	Correct
	 

	quantity
	Incorrect
	 

	relevancy
	Incorrect
	 

	quality
	Incorrect
	 




	

	Question 10 
Type: 
Multiple Choice 
	Maura approached a cousin she hadn't seen in a very long time and said, "That dress is fabulous! Where did you find it?" She was using ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Gathering Information and Using Effective Conversation, page 163



	Answer
	Graded As
	Feedback

	a disclosure
	Incorrect
	 

	a manner
	Incorrect
	 

	a conversational principle
	Incorrect
	 

	a conversation opener
	Correct
	 




	

	Question 11 
Type: 
Multiple Choice 
	Comments that include some personal risk would be considered ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Improving Self-Disclosure, page 165



	Answer
	Graded As
	Feedback

	good conversation starters
	Incorrect
	 

	forms of social penetration
	Incorrect
	 

	examples of true self-disclosure
	Correct
	 

	reasons for discretion
	Incorrect
	 




	

	Question 12 
Type: 
Multiple Choice 
	People in relatively "closed" cultures, such as those in Asia, often feel that ________ is not needed, in poor taste, or offensive. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Improving Self-Disclosure, page 165



	Answer
	Graded As
	Feedback

	self-disclosure
	Correct
	 

	the conversation opener
	Incorrect
	 

	reciprocity
	Incorrect
	 

	dialectical tension
	Incorrect
	 




	

	Question 13 
Type: 
Multiple Choice 
	In high-context or collectivistic cultures, such as Japan and China, ________ is considered a virtue.
	Hint:
	 

	Feedback for all
incorrect answers:
	Improving Self-Disclosure, page 166



	Answer
	Graded As
	Feedback

	candidness
	Incorrect
	 

	introversion
	Incorrect
	 

	self-disclosure
	Incorrect
	 

	face
	Correct
	 




	

	Question 14 
Type: 
Multiple Choice 
	In order to determine if a person is a promising relational partner, you will need to work toward ________, in which attitudes and beliefs are revealed.
	Hint:
	 

	Feedback for all
incorrect answers:
	Improving Self-Disclosure, page 169



	Answer
	Graded As
	Feedback

	dialectical tension
	Incorrect
	 

	depth of disclosure
	Correct
	 

	social penetration
	Incorrect
	 

	breadth of disclosure
	Incorrect
	 




	

	Question 15 
Type: 
Multiple Choice 
	When both parties are in possession of information about the other, it can serve as mutual "leverage" or ______.
	Hint:
	 

	Feedback for all
incorrect answers:
	Improving Self-Disclosure, page 172



	Answer
	Graded As
	Feedback

	reciprocity
	Correct
	 

	intimacy
	Incorrect
	 

	discretion
	Incorrect
	 

	confidentiality
	Incorrect
	 




	



