	Problemset
Title
	Chapter 6 Pre-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	When Kay talks to a bank teller or a salesperson in a clothing store, her communication is usually ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Interpersonal Communication, page 153



	Answer
	Graded As
	Feedback

	interpersonal
	Incorrect
	 

	submissive
	Incorrect
	 

	dominant
	Incorrect
	 

	impersonal
	Correct
	 




	

	Question 2 
Type: 
Multiple Choice 
	William Schultz suggested three basic interpersonal needs, including ________.
	Hint:
	

	Feedback for all
incorrect answers:
	Interpersonal Relationships: Getting Needs Met, page 155 



	Answer
	Graded As
	Feedback

	inclusion, control, and openness
	Correct
	 

	interaction, control, and communication
	Incorrect
	 

	inclusion, feelings, and communication
	Incorrect
	 

	interaction, feelings, and openness
	Incorrect
	 




	

	Question 3 
Type: 
Multiple Choice 
	Daniel always feels more comfortable listening to other people's feelings than sharing his own. He enjoys being alone to prefers small groups to large crowds. Daniel could probably be considered an ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Interpersonal Relationships: Getting Needs Met, page 156, 157



	Answer
	Graded As
	Feedback

	ambivert
	Incorrect
	 

	introvert
	Correct
	 

	acronym
	Incorrect
	 

	extrovert
	Incorrect
	 




	

	Question 4 
Type: 
Multiple Choice 
	Three valuable tips when talking to introverts are to ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Interpersonal Relationships: Getting Needs Met, page 158



	Answer
	Graded As
	Feedback

	start the conversation, avoid asking questions, and use selective listening
	Incorrect
	 

	keep your distance, ask questions, and probe for details
	Incorrect
	 

	schedule a time, use nonverbal communication, and don't interrupt 
	Correct
	 

	wait to be spoken to, maintain eye contact, and use empathic listening 
	Incorrect
	 




	

	Question 5 
Type: 
Multiple Choice 
	________ refers to those who avoid sharing observations, feelings, and thoughts, which discourages the growth of relationships and does not promote mental health.
	Hint:
	 

	Feedback for all
incorrect answers:
	Interpersonal Relationships: Getting Needs Met, page 159



	Answer
	Graded As
	Feedback

	Disclosing
	Incorrect
	 

	Withholding
	Correct
	 

	Inclusion
	Incorrect
	 

	Dialectical tension
	Incorrect
	 




	

	Question 6 
Type: 
Multiple Choice 
	In a relationship, as long as you believe that the rewards are greater than or at least equal to the costs, you will ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Interpersonal Relationships: Gaining Rewards and Minimizing Costs, page 160



	Answer
	Graded As
	Feedback

	minimize the costs as much as possible
	Incorrect
	 

	choose to downscale in order to cut risks
	Incorrect
	 

	figure out a way to end the relationship
	Incorrect
	 

	find the relationship reasonably satisfying
	Correct
	 




	

	Question 7 
Type: 
Multiple Choice 
	Initially, most people adopt the ________ strategy when they notice someone, in which they sit back and observe while noting how the other person speaks and interacts with others.
	Hint:
	 

	Feedback for all
incorrect answers:
	Gathering Information and Using Effective Conversation, page 162



	Answer
	Graded As
	Feedback

	passive 
	Correct
	 

	active
	Incorrect
	 

	interactive
	Incorrect
	 

	effective
	Incorrect
	 




	

	Question 8 
Type: 
Multiple Choice 
	Using probes and questions while listening forms a vital skill for generating ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Gathering Information and Using Effective Conversation, page 162



	Answer
	Graded As
	Feedback

	control over a discussion
	Incorrect
	 

	passive behaviors
	Incorrect
	 

	good conversation
	Correct
	 

	first impressions
	Incorrect
	 




	

	Question 9 
Type: 
Multiple Choice 
	Which of the following is a good conversation opener that would tend to put people at ease?
	Hint:
	 

	Feedback for all
incorrect answers:
	Gathering Information and Using Effective Conversation, page 163



	Answer
	Graded As
	Feedback

	asking who they supported in the presidential election
	Incorrect
	 

	making reference to a casual event like a school football game
	Correct
	 

	enthusiastically complimenting their appearance
	Incorrect
	 

	asking what grade they got on their test
	Incorrect
	 




	

	Question 10 
Type: 
Multiple Choice 
	Which of the following is an example of "true" self-disclosure during a conversation? 
	Hint:
	 

	Feedback for all
incorrect answers:
	Improving Self-Disclosure, page 164-165



	Answer
	Graded As
	Feedback

	saying that your parents went through a messy divorce last year
	Correct
	 

	mentioning that you like action movies
	Incorrect
	 

	letting it slip that you downloaded your research paper from the Internet
	Incorrect
	 

	agreeing that you are getting tired 
	Incorrect
	 




	

	Question 11 
Type: 
Multiple Choice 
	________ have one of the most "open" cultures because people favor talking freely and candidly about themselves, even when the subject is highly personal.
	Hint:
	 

	Feedback for all
incorrect answers:
	Improving Self-Disclosure, page 165



	Answer
	Graded As
	Feedback

	The Chinese
	Incorrect
	 

	Americans
	Correct
	 

	The Japanese
	Incorrect
	 

	The English
	Incorrect
	 




	

	Question 12 
Type: 
Multiple Choice 
	When Lin interrupted a couple of coworkers who were having a conversation, she said, "Excuse me. I am sorry to interrupt you." Lin was using ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Improving Self-Disclosure, page 166



	Answer
	Graded As
	Feedback

	restorative facework
	Incorrect
	 

	negotiated facework 
	Incorrect
	 

	conversational facework
	Incorrect
	 

	preventive facework
	Correct
	 




	

	Question 13 
Type: 
Multiple Choice 
	The most obvious technology that involves and encourages ________ is that of the Internet and computer-mediated communication.
	Hint:
	 

	Feedback for all
incorrect answers:
	Improving Self-Disclosure, page 167



	Answer
	Graded As
	Feedback

	disclosure 
	Correct
	 

	introversion
	Incorrect
	 

	conversational principles
	Incorrect
	 

	extroversion
	Incorrect
	 




	

	Question 14 
Type: 
Multiple Choice 
	Intimacy refers to the closeness in a relationship that is achieved by ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Improving Self-Disclosure, page 168



	Answer
	Graded As
	Feedback

	adding an emotional level to the conversation
	Incorrect
	 

	being physically or spiritually connected while communicating
	Incorrect
	 

	disclosing personal information to another
	Incorrect
	 

	mutually sharing intellectual, emotional, or physical aspects 
	Correct
	 




	

	Question 15 
Type: 
Multiple Choice 
	In working toward the depth of disclosure, the communication between two people becomes less ________ and more ________. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Improving Self-Disclosure, page 169



	Answer
	Graded As
	Feedback

	interpersonal; impersonal
	Incorrect
	 

	controlling; conversational 
	Incorrect
	 

	impersonal; interpersonal
	Correct
	 

	dominant; submissive
	Incorrect
	 




	



