	Problemset
Title
	Chapter 7 Post-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	Mark Knapp established a model of relationship stages that is especially applicable to ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Relationship Stages, page 179



	Answer
	Graded As
	Feedback

	the family-of-origin
	Incorrect
	 

	intimate relationships
	Correct
	 

	acquaintances
	Incorrect
	 

	parental relationships
	Incorrect
	 




	

	Question 2 
Type: 
Multiple Choice 
	________ relationships begin with an initiating stage, which often leads to an experimenting stage. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Relationship Stages, page 180



	Answer
	Graded As
	Feedback

	Developing
	Correct
	 

	Intensifying 
	Incorrect
	 

	Deteriorating
	Incorrect
	 

	Bonding
	Incorrect
	 




	

	Question 3 
Type: 
Multiple Choice 
	During the ________ stage, the parties form a quick impression of each other to determine if additional conversation is desired by both people.
	Hint:
	 

	Feedback for all
incorrect answers:
	Relationship Stages, page 181



	Answer
	Graded As
	Feedback

	experimenting
	Incorrect
	 

	differentiating
	Incorrect
	 

	integrating
	Incorrect
	 

	initiating
	Correct
	 




	

	Question 4 
Type: 
Multiple Choice 
	During the ________ stage, many nonverbal behaviors occur, including adopting speech habits of the other partner and routines that allow the two people to spend more time together.
	Hint:
	 

	Feedback for all
incorrect answers:
	Relationship Stages, page 182



	Answer
	Graded As
	Feedback

	differentiating
	Incorrect
	 

	intensifying
	Incorrect
	 

	integrating 
	Correct
	 

	experimenting
	Incorrect
	 




	

	Question 5 
Type: 
Multiple Choice 
	Carmen is experiencing a(n) ________ conflict when she expresses her feelings intrapersonally as she tries to sort out the reward/cost ratios of her relationship with Theo.
	Hint:
	 

	Feedback for all
incorrect answers:
	Relationships and Conflict, page 186



	Answer
	Graded As
	Feedback

	relational
	Incorrect
	 

	external
	Incorrect
	 

	inevitable
	Incorrect
	 

	internal
	Correct
	 




	

	Question 6 
Type: 
Multiple Choice 
	When someone subordinates the need for control to the other person early in a relationship, at some point that person will ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Relationships and Conflict, page 187



	Answer
	Graded As
	Feedback

	find it necessary to assert unfulfilled needs
	Correct
	 

	struggle to achieve autonomy
	Incorrect
	 

	have a stronger need for privacy
	Incorrect
	 

	feel a need for greater stability in the relationship
	Incorrect
	 




	

	Question 7 
Type: 
Multiple Choice 
	When John sees four guys carrying stacks of books back to the dorm at midnight, he assumes that they are engineering majors because they were always studying late into the night. John is using a ________ when perceiving these students.
	Hint:
	 

	Feedback for all
incorrect answers:
	Relationships and Conflict, page 188



	Answer
	Graded As
	Feedback

	prejudice
	Incorrect
	 

	stereotype
	Correct
	 

	self-concept
	Incorrect
	 

	projection
	Incorrect
	 




	

	Question 8 
Type: 
Multiple Choice 
	People use ________ when they assign cause and fault according to their perception of whose behavior is responsible and whose behavior is the natural result.
	Hint:
	 

	Feedback for all
incorrect answers:
	Relationships and Conflict, page 188



	Answer
	Graded As
	Feedback

	projection
	Incorrect
	 

	fundamental attribution error
	Incorrect
	 

	punctuation
	Correct
	 

	self-fulfilling prophesy
	Incorrect
	 




	

	Question 9 
Type: 
Multiple Choice 
	The ________ style is adopted by people who act on the assumption that their needs are not as important as those of others. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Conflict Styles, page 191



	Answer
	Graded As
	Feedback

	avoidance
	Incorrect
	 

	passive-aggressive 
	Incorrect
	 

	introverted
	Incorrect
	 

	passive
	Correct
	 




	

	Question 10 
Type: 
Multiple Choice 
	Management experts Raymond Friedman and Steven Currall concluded that ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Conflict Styles, page 192



	Answer
	Graded As
	Feedback

	some structural features of email make it likely that conflict will occur 
	Correct
	 

	email in the workplace is used mainly to wage disputes
	Incorrect
	 

	the average corporate employee must handle about 50 email messages daily
	Incorrect
	 

	if the parties have little or no history of working together, the wording of emails is less important
	Incorrect
	 




	

	Question 11 
Type: 
Multiple Choice 
	________ communication may be brought on by a need to get attention or affection.
	Hint:
	 

	Feedback for all
incorrect answers:
	Conflict Styles, page 194



	Answer
	Graded As
	Feedback

	Passive
	Incorrect
	 

	Aggressive
	Correct
	 

	Passive-aggressive
	Incorrect
	 

	Assertive
	Incorrect
	 




	

	Question 12 
Type: 
Multiple Choice 
	________ people find pleasure in casting themselves in the role of the innocent victim.
	Hint:
	 

	Feedback for all
incorrect answers:
	Conflict Styles, page 194



	Answer
	Graded As
	Feedback

	Assertive
	Incorrect
	 

	Passive
	Incorrect
	 

	Aggressive
	Incorrect
	 

	Passive-aggressive
	Correct
	 




	

	Question 13 
Type: 
Multiple Choice 
	Assertive communicators prefer the ________ outcome, which makes it possible for all parties to get their primary needs met.
	Hint:
	 

	Feedback for all
incorrect answers:
	Conflict Outcomes, page 195



	Answer
	Graded As
	Feedback

	resolution
	Incorrect
	 

	confirming
	Incorrect
	 

	win-win
	Correct
	 

	problem-solution
	Incorrect
	 




	

	Question 14 
Type: 
Multiple Choice 
	________ messages imply that the other person is not valued so they are likely to cause defensive responses.
	Hint:
	 

	Feedback for all
incorrect answers:
	Conflict Outcomes, page 196



	Answer
	Graded As
	Feedback

	Disconfirming
	Correct
	 

	Confirming
	Incorrect
	 

	Spontaneous
	Incorrect
	 

	Descriptive
	Incorrect
	 




	

	Question 15 
Type: 
Multiple Choice 
	Assertive communicators are more likely to enter the discussion without a preset agenda, make judgments as they go, and reply with ________. 
	Hint:
	 

	Feedback for all
incorrect answers:
	Conflict Outcomes, page 197



	Answer
	Graded As
	Feedback

	open and spontaneous comments
	Correct
	 

	warnings and cautions
	Incorrect
	 

	harsh criticism
	Incorrect
	 

	irrelevant replies and ideas
	Incorrect
	 




	



