	Problemset
Title
	Chapter 7 Pre-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	Researchers have found that compared to face-to-face relationships, people disclose their feelings within their online relationships ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Relationship Stages, page 179



	Answer
	Graded As
	Feedback

	in about the same way
	Correct
	 

	more cautiously 
	Incorrect
	 

	more often 
	Incorrect
	 

	less often 
	Incorrect
	 




	

	Question 2 
Type: 
Multiple Choice 
	High-quality relationships must ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Relationship Stages, page 179



	Answer
	Graded As
	Feedback

	be developed face-to-face over several months or longer
	Incorrect
	 

	include a high level of intimacy and last for at least several months
	Incorrect
	 

	be developed, maintained, and sometimes deteriorate over several months or a lifetime
	Correct
	 

	be voluntarily chosen and contain a high level of intimacy regardless of time frame
	Incorrect
	 




	

	Question 3 
Type: 
Multiple Choice 
	Initiating, experimenting, intensifying, integrating, and bonding can all be considered stages of a(n) _______ relationship.
	Hint:
	 

	Feedback for all
incorrect answers:
	Relationship Stages, page 180



	Answer
	Graded As
	Feedback

	deteriorating
	Incorrect
	 

	developing 
	Correct
	 

	intimate
	Incorrect
	 

	stagnating
	Incorrect
	 




	

	Question 4 
Type: 
Multiple Choice 
	Dillon and Camille's relationship had reached a(n) ________ stage in which they only talked about superficial topics and they weren't experiencing any growth in their relationship.
	Hint:
	 

	Feedback for all
incorrect answers:
	Relationship Stages, page 185



	Answer
	Graded As
	Feedback

	circumscribing
	Incorrect
	 

	bonding
	Incorrect
	 

	stagnating
	Correct
	 

	experimenting
	Incorrect
	 




	

	Question 5 
Type: 
Multiple Choice 
	Julia was serious about her classes and needed to time to study. Her roommate, Lu, wanted Julia to watch TV, listen to music, and go out and party with her. As they argued about this, Julia and Lu were experiencing a(n) ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Relationships and Conflict, page 186 



	Answer
	Graded As
	Feedback

	bonding
	Incorrect
	 

	stagnation
	Incorrect
	 

	avoidance
	Incorrect
	 

	conflict
	Correct
	 




	

	Question 6 
Type: 
Multiple Choice 
	Ramona didn't communicate her needs to Juan because she was afraid it would jeopardize their relationship. Ramona wasn't exhibiting honest communication and her unfulfilled needs were ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Relationships and Conflict, page 187



	Answer
	Graded As
	Feedback

	conflict escalators
	Correct
	 

	terminating stages
	Incorrect
	 

	deterioration stages
	Incorrect
	 

	circumscribing escalators
	Incorrect
	 




	

	Question 7 
Type: 
Multiple Choice 
	When people impose their values, beliefs, and attitudes on others, they are engaging in ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Relationships and Conflict, page 188



	Answer
	Graded As
	Feedback

	stereotyping
	Incorrect
	 

	projection
	Correct
	 

	self-serving bias
	Incorrect
	 

	avoidance
	Incorrect
	 




	

	Question 8 
Type: 
Multiple Choice 
	When Aaron tried to lie and manipulate Aja to do what he wanted, Aja discovered his ________ and decided to end the relationship.
	Hint:
	 

	Feedback for all
incorrect answers:
	Relationships and Conflict, page 189



	Answer
	Graded As
	Feedback

	primary need
	Incorrect
	 

	self-fulfilling prophesy
	Incorrect
	 

	self-concept
	Incorrect
	 

	unethical behavior
	Correct
	 




	

	Question 9 
Type: 
Multiple Choice 
	The ________ style is adopted by people who are uncomfortable with open conflict.
	Hint:
	 

	Feedback for all
incorrect answers:
	Conflict Styles, page 191



	Answer
	Graded As
	Feedback

	aggressive
	Incorrect
	 

	circumscribing 
	Incorrect
	 

	passive
	Correct
	 

	critical
	Incorrect
	 




	

	Question 10 
Type: 
Multiple Choice 
	A(n) ________ communicator almost always has high control needs and often exhibits explosive bouts of anger, verbal tongue-lashings, and nonverbal hostile behavior.
	Hint:
	 

	Feedback for all
incorrect answers:
	Conflict Styles, page 193



	Answer
	Graded As
	Feedback

	passive
	Incorrect
	 

	aggressive
	Correct
	 

	deliberate
	Incorrect
	 

	self-serving
	Incorrect
	 




	

	Question 11 
Type: 
Multiple Choice 
	When Gina's boss got upset with her because she was flirting with a co-worker instead of trying to make her deadline, Gina looked at her wide-eyed with a perplexed facial expression but didn't respond verbally. Gina was exhibiting a passive-aggressive behavior called the ________.
	Hint:
	 

	Feedback for all
incorrect answers:
	Conflict Styles, page 194



	Answer
	Graded As
	Feedback

	silent treatment
	Correct
	 

	joking approach
	Incorrect
	 

	deliberate behavior
	Incorrect
	 

	accommodation approach
	Incorrect
	 




	

	Question 12 
Type: 
Multiple Choice 
	________ occurs when a person does not own up to their feelings and then punishes their partner because their needs were not met.
	Hint:
	 

	Feedback for all
incorrect answers:
	Conflict Styles, page 195



	Answer
	Graded As
	Feedback

	Diminished feedback
	Incorrect
	 

	Emotional dishonesty
	Correct
	 

	Assertiveness
	Incorrect
	 

	Passive-aggressive behavior
	Incorrect
	 




	

	Question 13 
Type: 
Multiple Choice 
	The most desirable conflict outcome is a(n) ________ in which both parties are able to get their needs met.
	Hint:
	 

	Feedback for all
incorrect answers:
	Conflict Outcomes, page 195



	Answer
	Graded As
	Feedback

	differentiating stage
	Incorrect
	 

	assertive solution
	Incorrect
	 

	win-win solution
	Correct
	 

	bonding stage
	Incorrect
	 




	

	Question 14 
Type: 
Multiple Choice 
	When Maura failed her exam, Winona knew she was feeling sad and vulnerable. Winona used ________ messages to convey how much she cared about her friend and valued her friend's needs.
	Hint:
	 

	Feedback for all
incorrect answers:
	Conflict Outcomes, page 196



	Answer
	Graded As
	Feedback

	disconfirming
	Incorrect
	 

	equality
	Incorrect
	 

	strategic and manipulative
	Incorrect
	 

	confirming
	Correct
	 




	

	Question 15 
Type: 
Multiple Choice 
	Assertive communicators can show that they care by making ________ comments rather than taking a neutral position that shows indifference.
	Hint:
	 

	Feedback for all
incorrect answers:
	Conflict Outcomes, page 197



	Answer
	Graded As
	Feedback

	empathetic
	Correct
	 

	spontaneous
	Incorrect
	 

	aggressive
	Incorrect
	 

	evaluative
	Incorrect
	 




	



