	Problemset
Title
	Chapter 11 Pre-Test

	Introductory
Text 
	  

	

	Question 1 
Type: 
Multiple Choice 
	Conflict can be defined as
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	a competition between people who can therefore not be friends
	Incorrect
	 

	The interaction of interdependent people who perceive incompatible goals and interference from each other in achieving those goals
	Correct
	 

	Irreconcilable differences that can never be resolved
	Incorrect
	 

	all of the above
	Incorrect
	 




	

	Question 2 
Type: 
Multiple Choice 
	Which of the following is NOT a reason to study interpersonal conflict?
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	To realize that people develop individually through conflict
	Incorrect
	 

	To learn that conflict is natural
	Incorrect
	 

	To learn that conflict is not natural
	Correct
	 

	To improve our ability to manage conflicts
	Incorrect
	 




	

	Question 3 
Type: 
Multiple Choice 
	When people have differing opinions on issues that relate to their personal value systems and issues of right and wrong, it is called a
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	moral conflict
	Incorrect
	 

	value conflict
	Correct
	 

	situational conflict
	Incorrect
	 

	judgmental conflict
	Incorrect
	 




	

	Question 4 
Type: 
Multiple Choice 
	When we falsely believe that a relationship partner has incompatible goals or is interfering with our attainment of our own goals, 
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	content conflict occurs.
	Incorrect
	 

	value conflict occurs.
	Incorrect
	 

	pseudoconflict occurs.
	Correct
	 

	ego conflict occurs.
	Incorrect
	 




	

	Question 5 
Type: 
Multiple Choice 
	According to your text, which of the four types of conflicts presented has the most potential to destroy a relationship?
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	competitive conflicts.
	Incorrect
	 

	ego conflicts.
	Correct
	 

	moral conflicts.
	Incorrect
	 

	judgmental conflicts.
	Incorrect
	 




	

	Question 6 
Type: 
Multiple Choice 
	There are three general approaches to interpersonal conflict: win-win, win-lose (or lose-win), and lose-lose. These approaches are reflected in 
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	conflict rituals.
	Incorrect
	 

	social information processing.
	Incorrect
	 

	social conflict theories.
	Incorrect
	 

	personal conflict styles.
	Correct
	 




	

	Question 7 
Type: 
Multiple Choice 
	Which conflict style has been labeled "lose-lose" because even though we win some of what we want, we lose the rest?
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	accomodating
	Incorrect
	 

	collaborating
	Incorrect
	 

	competing
	Incorrect
	 

	compromising
	Correct
	 




	

	Question 8 
Type: 
Multiple Choice 
	When we attempt to meet our needs without concern for our partner's needs, we are
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	collaborating.
	Incorrect
	 

	competing.
	Correct
	 

	compromising.
	Incorrect
	 

	folding.
	Incorrect
	 




	

	Question 9 
Type: 
Multiple Choice 
	When parties in conflict give up part of what they want in order to achieve partial satisfaction in meeting their goals, they are
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	collaborating.
	Incorrect
	 

	sacrificing.
	Incorrect
	 

	accommodating.
	Incorrect
	 

	compromising.
	Correct
	 




	

	Question 10 
Type: 
Multiple Choice 
	If an urgent decision is needed, you would be least likely to choose the
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	accommodating conflict style.
	Incorrect
	 

	compromising conflict style.
	Incorrect
	 

	collaborating conflict style.
	Correct
	 

	competing conflict style.
	Incorrect
	 




	

	Question 11 
Type: 
Multiple Choice 
	Which of the following is NOT a collaborative conflict resolution skill?
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	Assertiveness skills
	Incorrect
	 

	Aggressiveness skills
	Correct
	 

	Face-saving skills
	Incorrect
	 

	Metacommunication
	Incorrect
	 




	

	Question 12 
Type: 
Multiple Choice 
	Which of the following is NOT a step in a collaborative conflict resolution method?
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	focus on interests, not positions.
	Incorrect
	 

	separate people from the problem.
	Incorrect
	 

	generate a variety of possibilities before deciding what to do.
	Incorrect
	 

	make sure everyone involved in the conflict is involved in the solution
	Correct
	 




	

	Question 13 
Type: 
Multiple Choice 
	Generating as many solutions as possible that can meet each partner's needs is known as
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	brainstorming.
	Correct
	 

	a conflict ritual.
	Incorrect
	 

	information processing.
	Incorrect
	 

	conflict-resolution.
	Incorrect
	 




	

	Question 14 
Type: 
Multiple Choice 
	The process of overcoming resentment toward persons who have committed a transgression is known as
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	apologizing.
	Incorrect
	 

	dismissing.
	Incorrect
	 

	forgiveness.
	Correct
	 

	avoidance.
	Incorrect
	 




	

	Question 15 
Type: 
Multiple Choice 
	How are members of individualist cultures expected to manage conflicts?
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	use indirect styles of conflict management that do not threaten face needs
	Incorrect
	 

	before moving to outcomes or goals, manage face concerns
	Incorrect
	 

	assert individual interests and move quickly toward tangible outcomes
	Correct
	 

	reflect collective ideas and opinions, and restrain emotions during conflict
	Incorrect
	 




	

	Question 16 
Type: 
Multiple Choice 
	Patterns that reinforce specific ways to manage conflict are called 
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	personal conflict styles.
	Incorrect
	 

	conflict rituals.
	Correct
	 

	conflict management.
	Incorrect
	 

	conflict patterns.
	Incorrect
	 




	

	Question 17 
Type: 
Multiple Choice 
	Which of the following is a potential benefit of conflict at work?
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	organizational change
	Incorrect
	 

	creative problem solving
	Incorrect
	 

	increased job commitment
	Incorrect
	 

	all of the above
	Correct
	 




	

	Question 18 
Type: 
Multiple Choice 
	Which of the following is NOT a typical strategy used by subordinates when they are in conflict communication with their superiors?
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	avoidance
	Incorrect
	 

	compromise
	Incorrect
	 

	compete
	Correct
	 

	all of the above are typical
	Incorrect
	 




	

	Question 19 
Type: 
Multiple Choice 
	Individuals who use verbal aggression to manage their conflicts because they lack the verbal skills to deal constructively with conflict may have
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	verbal aggressive syndrome.
	Incorrect
	 

	anger management issues.
	Incorrect
	 

	argumentative skill deficiency.
	Correct
	 

	aggressive conflict disorder.
	Incorrect
	 




	

	Question 20 
Type: 
Multiple Choice 
	What percentage of couples in the United States may experience violence in the form of pushing and shoving when a conflict gets out of hand?
	Hint:
	 

	Feedback for all
incorrect answers:
	 



	Answer
	Graded As
	Feedback

	25%
	Incorrect
	 

	35%
	Incorrect
	 

	50%
	Correct
	 

	65%
	Incorrect
	 




	



