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Chapter 5 Doctor-patient interactions

REFERENCES

1 Eisenberg, L.
between professional and popular ideas of sickness. Cult.
Med. Psychiatry 1, 9-23.

2 Kleinman, A., Eisenberg, L. and Good, B. (1978) Culture,
illness and care: clinical lessons from anthropologic and

(1977) Disease and illness: distinctions

cross-cultural research. Ann. Intern. Med. 88, 251-8.

3 Good, B.]. and Good, M.D. (1981) The meaning of symp-
toms: a cultural hermeneutic model for clinical practice.
In: The Relevance of Social Science for Medicine
(Eisenberg, L. and Kleinman, A. eds) Dordrech: Reidel,
pp- 165-96.

4 Feinstein, A.R. (1975) Science, clinical medicine, and the
spectrum of disease. In: Textbook of Medicine (Beeson,
P.B. and McDermott, W. eds). Philadelphia: Saunders, pp.
4-6.

5 Fabrega, H. and Silver, D.B. (1973)
Shamanistic Curing in Zinacantan: An Enthnomedical

Illness and

Analysis. Palo Alto: Stanford University Press, pp.
218-23.

6 Engel, G.L. (1980) The clinical applications of the biopsy-
chosocial model. Am. J. Psychiatry 137, 535-44.

7 Cassell, J. (1987) On control, certitude, and the ‘paranoia’
of surgeons. Cult. Med. Psychiatry 11, 229-49.

8 Cassell, EJ. (1976) The Healer’s Art: a New Approach to
the Relationship.  Philadelphia:
Lippincott, pp. 47-83.

9 World Health Organization (1946) Constitution of the
World Health Organization. Geneva: WHO.

10 Fox, R.C. (1968) Illness. In: International Encyclopedia
of the Social Sciences (Sills, D. ed.). New York: Free
Press/Macmillan, pp. 90-6.

11 Blaxter, M. and Paterson, F. (1980) Attitudes to health
and use of bealth services in two generations of women in
social classes 4 and 5. Report to DHSS/SSRC Joint
Working Party on Transmitted Deprivation.

12 Dunnell, K. and Cartwright, A. (1972) Medicine Takers,
Prescribers and Hoarders. Abingdon: Routledge and

Doctor—Patient

Kegan Paul, p. 13.

13 Apple, D. (1960) How laymen define illness. J. Health.
Soc. Behav. 1, 219-25.

14 Guttmacher, S. and Elinson, J. (1971) Ethno-religious
variations in perceptions of illness. Soc. Sci. Med. 5,
117-25.

15 Lewis, G. (1981) Cultural influences on illness behaviour.
In: The Relevance of Social Science for Medicine

(Eisenberg, L. and Kleinman, A. eds). Dordrecht: Reidel,
pp- 151-62.

16 Kleinman, A. (1980) Patients and Healers in the Context
of Culture. Berkeley: University of California Press, pp.
104-18.

17 Helman, C.G. (1981) Disease versus illness in general
practice. J. R. Coll. Gen. Pract. 31, 548-52.

18 Helman, C.G. (1984) The role of context in primary care.
J. R. Coll. Gen. Pract., 34, 547-50.

19 Rubel, A.]J. (1977) The epidemiology of a folk illness:
Susto in Hispanic America. In: Culture, Disease and
Healing: Studies in Medical Anthropology (Landy, D. ed.)
London: Macmillan, pp. 119-28.

20 Good, B. (1977) The heart of what’s the matter: the
semantics of illness in Iran. Cult. Med. Psychiatry 1,
25-58.

21 Krause, I.B. (1989) Sinking heart: a Punjabi communica-
tion of distress. Soc. Sci. Med. 29, 563-75.

22 Kleinman, A. (1980) Patients and Healers in the Context
of Culture. Berkeley: University of California Press, pp.
149-58.

23 Frankenberg, R. (1980) Medical anthropology and devel-
opment: a theoretical perspective. Soc. Sci. Med. 14B,
197-207.

24 Sontag, S. (2001) Illness as Metaphor and AIDS and its
Metaphors. London: Picador.

25 Lupton, D. (1994) Medicine as Culture. London: Sage,
pp. 66-9.

26 Kirmayer, L.J. (1992) The body’s insistence on meaning:
metaphor as presentation and representation in illness
experience. Med. Anthrop. Q. (New Ser.) 6 (4), 323-46.

27 Peters-Golden, H. (1982) Breast cancer: varied percep-
tions of social support in illness experience. Soc. Sci. Med.
16, 483-91.

28 Herzlich, C. and Pierret, J. (1986) Illness: from cause to
meaning. In: Concepts of Health, Illness and Disease
(Currer, C. and Stacey, M. eds). London: Berg, pp. 73-96.

29 Gordon, D.R. (1990) Embodying illness, embodying can-
cer. Cult. Med. Psychiatry 14, 275-97.

30 Hunt, L.M. (1998) Moral reasoning and the meaning of
cancer: causal explanations of oncologists and patients in
southern Mexico. Med. Anthropol. Q. (New Ser.) 12(3),
298-318.

31 Chavez, L.R., Hubbell, EA., McMullin, J.M. et al. (1995)
Structure and meaning in models of breast and cervical

© 2007 Cecil G Helman. Published by Hodder Arnold, an imprint of Hodder Education and a member of the Hodder Headline Group, 338 Euston

Road, London NW1 3BH http://www.hoddereducation.com



Cecil G Helman: Culture, Health and Iliness

cancer risk factors: a comparison of perceptions among
Latinas, Anglo women, and physicians. Med. Anthropol.
0. 9(1), 40-74.

32 Weiss, M. (1997) Signifying the pandemics: metaphors of
AIDS, cancer, and heart disease. Med. Anthropol. Q.
(New Ser.) 11, 456-76.

33 Becker, G. (1997) Disrupted Lives. Berkeley: University of
California Press, pp. 59-98.

34 Hahn, R.A. (1997) The nocebo phenomenon: concept,
evidence, and influence on public health. Prev. Med. 26,
607-11.

35 Chrisman, N.I. (1981) Analytical scheme for health relief
research (unpublished).

36 Gordon, D.R. (1988) Tenacious assumptions in Western
medicine. In: Biomedicine Examined (Lock, M. and
Gordon, D.R. eds). Dordrecht: Kluwer, pp. 19-56.

37 Snow, L.E. (1976) ‘High blood’ is not high blood pressure.
Urban Health 5, 54-5.

38 Snow, L.E. and Johnson, S.M. (1978) Folklore, food,
female reproductive cycle. Ecol. Food Nutr. 7, 41-9.

39 Pill, R. and Stott, N.C. H. (1982) Concepts of illness cau-
sation and responsibility: some preliminary data from a
sample of working class mothers. Soc. Sci. Med. 16,
43-52.

40 Greenwood, B. (1981) Cold or spirits? Choice and ambi-
guity in Morocco’s pluralistic medical system. Soc. Sci.
Med. 15B, 219-35.

41 Landy, D. (1977) Malign and benign methods of causing
and curing illness. In: Culture, Disease, and Healing:
Studies in Medical Anthropology (Landy, D. ed.). London:
Macmillan, pp. 195-7.

42 Snow, L.F. (1978) Sorcerers, saints and charlatans: black
folk healers in urban America. Cult. Med. Psychiatry 2,
69-106.

43 Spooner, B. (1970) The evil eye in the Middle East. In:
Witchcraft Confessions and Accusations (Douglas, M.
ed.) London: Tavistock, pp. 311-19.

44 Underwood, P. and Underwood, Z. (1981) New spells for
old: expectations and realities of Western medicine in a
remote tribal society in Yemen, Arabia. In: Changing
Disease Patterns and Human Bebaviour (Stanley, N.F. and
Joshe, R.A. eds). London: Academic Press, pp. 271-97.

45 Lewis, LM. (1971) Ecstatic Religion. London: Penguin.

46 McGuire, M.B. (1988) Ritual Healing in Suburban
America. Piscataway: Rutgers University Press, p. 83.

47 Whitaker, E,D, (2003) The idea of health: history, medical
pluralism and the management of the body in Emilia-
Romagna, Italy. Med. Anthropol. Q. 17(3), 348-75.

48 Blaxter, M. (1979) Concepts of causality; lay and medical
models. In: Research in Psychology and Medicine

(Osborne, D.]. ed.), Vol. 2. London: Academic Press, pp.
54-61.

49 Foster, G.M. and Anderson, B.G. (1978) Medical
Anthropology. Chichester: Wiley, pp. 53-70.

50 Young, A. (1983) The relevance of traditional medical cul-
tures to modern primary health care. Soc. Sci. Med. 17,
1205-11.

51 Kleinman, A. (1988) The Illness Narratives. New York;
Basic Books.

52 Brody, H. (2003) Stories of Sickness, 2nd edn. Oxford:
Oxford University Press.

53 Becker, G. (1997) Disrupted Lives. Berkeley: University of
California Press, pp. 25-58.

54 Blumhagen, D. (1980) Hyper-tension: a folk illness with a
medical name. Cult. Med. Psychiatry 4, 197-227.

55 Helman, C.G. (1978) ‘Feed a cold, starve a fever’: folk
models of infection in an English suburban community,
and their relation to medical treatment. Cult. Med.
Psychiatry 2, 107-37.

56 Helman, C.G. (2003) Natural history: Changing folk per-
ceptions of health and disease. In: Treat Yourself: Health
Coinsumers in a Medical Age (Boon, T. and Jones, 1. eds.).
London: Science Museum, pp. 9-11.

57 Helman, C.G. (1992) The Body of Frankenstein’s
Monster: Essays in Myth and Medicine. New York: W.W.
Norton, pp. 29-47.

58 Calnan, M. (1987) Health and Illness. London: Tavistock,
pp. 54-83

59 Trakas, D.J. and Sanz, E. (eds) (1996) Childhood
and Medicine Use in a Cross-cultural Perspective: a
European Concerted Action. Brussels: European
Commission.

60 Bush, P.J., Trakas, D.]., Sanz, E.J. et al. (eds) (1996)
Children, Culture. Oxford:
Pharmaceuticals Products Press (Haworth Press)

61 Trakas, D.J. (1996) Children’s accounts of illness: com-
parisons of children’s interviews from the COMAC
Childhood and Medicines Project. In: Childhood and
Medicine Use in a Cross-cultural Perspective: a European
Concerted Action. (Trakas, D.J. and Sanz, E. eds).
Brussels: European Commission, pp. 293-311.

62 Botsis, C. and Trakas, D.J. (1996) Childhood and medi-
cine use in Athens. In: Childhood and Medicine Use in a
Cross-cultural Perspective: a European Concerted Action.
(Trakas, D.J. and Sanz, E.
Commission, pp. 221-44.

63 Vaskilampi, T., Kalpio, O. and Hallia, O. (1996) From
catching a cold to eating junk food: conceptualization of

Medicines and

eds). Brussels: European

illness among Finnish children. In: Children, Medicines
and Culture (Bush, P.J., Trakas, D.]., Sanz, E.J.et al., eds).

© 2007 Cecil G Helman. Published by Hodder Arnold, an imprint of Hodder Education and a member of the Hodder Headline Group, 338 Euston

Road, London NW1 3BH http://www.hoddereducation.com



Cecil G Helman: Culture, Health and Iliness

Oxford: Pharmaceuticals Products Press (Haworth Press),
pp. 295-318.

64 Aramburuzabala, P., Garcia, M., Polaino, A. and Sanz, E.
(1996) Medicine use, behaviour children’s perceptions of
medicines and health care in Madrid and Tenerife (Spain)
In: Childhood and Medicine Use in a Cross-cultural
Perspective: a European Concerted Action. (Trakas, D.].
and Sanz, E. eds). Brussels: European Commission, pp.
245-68.

65 Gerrits, T., Haaijer-Ruskamp, F. and Hardon, A.P. (1996)
‘Preferably half a tablet’: health-seeking behaviour when
Dutch children get ill. In: Children, Medicines and Culture
(Bush, P.J., Trakas, D.]., Sanz, E.]. et al., eds). Oxford:
Pharmaceuticals Products Press (Haworth Press), pp.
209-228

66 Van der Geest, S. (1996) Grasping the children’s point of
view? An anthropological reflection. In: Children,
Medicines and Culture (Trakas, D.J. and Sanz, E. eds).
Oxford: Pharmaceuticals Products Press (Haworth Press),
pp. 337-46.

67 James, A., Jenks, C. and Prout, A. (1998) Theorizing
Childhood. Cambridge: Polity Press, pp. 77-9.

68 Hall, E.T. (1984) The Dance of Life: The Other
Dimensions of Time. Surbiton: Anchor Press.

69 Barrett, T.G. and Booth, L.W. (1994) Sartorial elegance:
does it exist in the paediatrician—patient relationship? Br.
Med. ]. 309, 1701-2.

70 Zola, LK. (1973) Pathways to the doctor: from person to
patient. Soc. Sci. Med. 7, 677-89.

71 Zola, LK. (1966) Culture and symptoms: an analysis of
patients’ presenting complaints. Am. Sociol. Rev. 31,
615-30.

72 Hackett, T.P., Gassem, N.H. and Raker, J.W. (1973)
Patient delay in cancer. N. Engl. . Med. 289, 14-20.

73 Olin, H.S. and Hackett, T.P. (1964) The denial of chest
pain in 32 patients with acute myocardial infarction. J.
Am. Med. Assoc. 190, 977-81.

74 Scott, C.S. (1974) Health and healing practices among
five ethnic groups in Miami, Florida. Public Health Rep.
89, 524-32.

75 Zborowski, M. (1952) Cultural components in responses
to pain. J. Soc. Iss. 8, 16-30.

76 Helman, C.G. (1985) Disease and pseudo-disease: a case
history of pseudo angina. In: Physicians of Western
Medicine: Anthropological Approaches to Theory and
Practice (Hahn, R.A. and Gaines, A.D. eds). Dordrecht:
Reidel, pp. 293-331.

77 Mechanic, D. (1972) Social psychologic factors affecting
the presentation of bodily complaints. N. Engl. J. Med.
286, 1132-9.

78 Stimson, G.V. and Webb, B. (1975) Going to See the
Doctor: The Consultation Process in General Practice.
Abingdon: Routledge and Kegan Paul.

79 Balint, M. (1964) The Doctor, His Patient and the Illness.
London: Pitman pp. 21-5.

80 Bell, C.M. (1984) A hundred years of Lancet language.
Lancet i1, 1453.

81 Boyle, C.M. (1970) Difference between patients’ and doc-
tors’ interpretation of some common medical terms. Br.
Med. ]. 2, 286-9.

82 Pearson, D. and Dudley, H.A.F. (1982) Bodily perceptions
in surgical patients. Br. Med. |. 284, 1545-6.

83 Leff, I.P. (1978) Psychiatrists’ versus patients’ concepts of
unpleasant emotions. Br. J. Psychiatry 133, 306-13.

84 Stimson, G.V. (1974) Obeying doctor’s orders: a view
from the other side. Soc. Sci. Med. 8, 97-104.

85 Waters, W.H. R., Gould, N.V. and Lunn, J.E. (1976)
Undispensed prescriptions in a mining general practice.
Br. Med. . 1, 1062-3.

86 Harwood, A. (1971) The hot—cold theory of disease:
implications for treatment of Puerto Rican patients. .
Am. Med. Assoc. 216, 1153-8.

87 Cay, EL., Philip, A.E, Small, W.P. e al. (1975) Patient’s
assessment of the result of surgery for peptic ulcer. Lancet
i, 29-31.

88 Hall, E.T. (1977) Beyond Culture. Grantham: Anchor
Books, pp. 85-103.

89 Stein, H.E. (1990) Psychoanalytic perspectives. In:
Medical Anthropology (Johnson, T.M. and Sargent, C.F.
eds). Westport: Praeger, p. 75.

© 2007 Cecil G Helman. Published by Hodder Arnold, an imprint of Hodder Education and a member of the Hodder Headline Group, 338 Euston

Road, London NW1 3BH http://www.hoddereducation.com



