[bookmark: _Hlk122431071]Chapter 1: Connecting as an Early Years Professional
Practice task 2: Group behaviours
Use the following questions to identify some elements of group behaviours immediately after the next time you are in a group situation, such as a meeting or discussion group:
Who is / isn’t participating?
Who is / isn’t talking?	
What is causing a quiet person to talk or a talkative person to be quiet?	
Who is talking to who?	
Who keeps the ball rolling?	
Who is influencing?	
Who is / isn’t listened to when they talk?
Who has high / low influence?
How are decisions being made?

	[bookmark: _Hlk109301325]In this situation, how did you?

	Observe others
	Offer encouragement 
Give support
	

	Listen
	Show you are paying attention verbally and non-verbally 
Create a warm and enabling environment
 Show empathy
	

	Communicate clearly
	Show honesty and genuineness 
Use humour appropriately
	

	Question
	Encourage and receive feedback Challenge and confront others assertively

	




