
Chapter 2 – Research task 1 

The following activity can be used as an introductory or closing task, and is designed to 
complement the content of Chapter 2 in Galloway and Rose’s (2015) book Introducing Global 
Englishes (Oxon., UK: Routledge).   

A questionnaire on ‘standard’ English  

Step 1 
Chapter 2 highlighted that attitudes towards ‘standard’ language are subject to change. In 
the Caribbean, for example, historical educational policy encouraged communities to move 
toward a more ‘standard’ English, instead of the creoles spoken there. Policy has changed 
over time and Caribbean creoles are now promoted in education, government, and 
literature. 
 
In Jamaica, ‘recent years have seen the “functional dethronement” of Standard English as 
the exclusive language of public–formal domains and there is a shift toward a local variety 
as the new standard’ (Melchers and Shaw, 2011, p. 123).  
 
However, many Outer and Expanding Circle Englishes are often seen as ‘non-standard’ and 
compared against their Inner Circle equivalents. This can clearly be seen in countries where 
the dominant ideology related to English has produced a selective interpretation of how the 
language is used. 
 
Consider the use of questionnaires and other methods to investigate this topic in a context 
of your choice.  
 

Advantages of questionnaires Disadvantages of questionnaires 

  

 

  



Other methods Advantages Disadvantages 

Interviews   

Focus groups   

Diaries   

Talking aloud   

Retrospective 
interviews 

  

Stimulated 
recall 

  

Observation   

Text analysis   



Step 2 
A questionnaire is a ‘highly structured data collection instrument’ that measures ‘very 
specific pieces of information’ that makes it ‘suited for quantitative, statistical analysis’ 
(Dörnyei, 2007, p. 104). But this is only true if you avoid the pitfalls of questionnaire design! 
Make notes using the headings shown in the chart below to brainstorm what you know 
about questionnaire design. 
 

 

Step 3 
Design a questionnaire to investigate this topic (see Appendix A for an example you can 
adapt). An example interview guide (see Appendix B) is also included if you prefer to use an 
alternative research method. 

 

Questionnaire 
Design 

research 
objectives/participants 

reliability/validity 

ethics 

question type question wording 

layout 

pilot 



Step 4 
Present your questionnaire to your group/class/partner.    

Step 5 
Use the box below to consider alternative data collection methods to investigate this topic. 
 

 

 
 


