
Chapter 2 – Research task 2 

The following activity can be used as an introductory or closing task, and is designed to 
complement the content of chapter two in Galloway and Rose’s (2015) book Introducing 
Global Englishes (Oxon., UK: Routledge).   

An interview on ‘standard’ English 

Step 1 
First, think about what is meant by the term ‘standard language ideology’. 

1. How is it easier for the idea of a standard written English to form, than for a standard 
spoken English to form? 

2. What are your views on the idea of a ‘standard’ English?  
3. Do you think a ‘standard’ English ideology should still be promoted in education and 

society? 

Step 2 
Use the interview guide in Research task 1’s Appendix B or design your own. Conduct the 
interview with five people and transcribe the data using the following guidelines (or your 
own).  
 

 
I 
[Inaudible segment] 
CAPS 
 
(.) 
(3) 
@ 
... 

 

 
Interviewer 
Inaudible portion 
Emphatic stress (‘I’ and acronyms are 
underlined) 
Pause of less than a second 
Approximate length of pause in seconds 
Laughter 
Author’s gaps 

 

Step 3 
Analyse your transcript (see Chapter 1’s research activity for further guidance) and then 
follow the steps below. 

1. Familiarize yourself with the data to get a sense of the data as a whole (listen, read 
the transcripts, and take notes). 

2. Identify themes – read through and identify key segments: concepts (words or terms 
connected to the research), themes (summary statements), events (occurrences), 
and topical markers (names of places, people etc.). (Rubin and Rubin, 2005.)  

3. Code your data – start coding your data and write short descriptions of the codes 
you devise.  

4. Examine your data for prominent topics/themes – record frequencies to gain useful 
insights but bear in mind: ‘qualitative analysis is not about mere counting or 
providing numeric summaries’ (Rubin and Rubin, 2005, p. 202). 

5. Coding – look at how your themes are fitting together and categorize them. Rewrite 
your descriptions if necessary.  



6. Examine your data to condense meaning – look at the quotes and the relationship 
between them and the data as a whole. Can you relate them to the findings of any 
other studies?  

Step 4 
Think about how to present your findings.  

 How would you report your findings? 

 What would you include in the appendix? 

 Do you think interviewee profiles are useful? Why? 

 Why do we count codes? What are the possible problems with counting? 

Step 5 
Present your findings. 
 


