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I: OK, Hara. Thank you very much for coming along this morning to be interviewed. 
Could you begin just by firstly introducing yourself? 
 
H: Sure. Ah, my name is Hara Paggaiou. I’m from Greece, and I’m currently a student 
here at the University of Edinburgh. I’m studying, I’m doing my MSc in TESOL. That’s me. 
 
I: And have you worked as an English teacher before? 
 
H: Yeah, I have been working as an English teacher since 2008. During my studies I tried 
actually to gain some experience, so I’ve been doing that throughout the years, apart 
from this year while I’m here, no time. 
 
I: What do you plan to do once you graduate? 
 
H: Uhh, well, it depends but probably I’ll go back, try to get a job in my country. 
 
I: Could you just tell me a little bit about – I’m interested in the role, the status of 
English in Greece, attitudes towards it, how English is taught in your country. So also, 
could you tell me a little bit about those things? 
 
H: Ah right, to begin with an overview, uhm, it seems that the things change throughout 
the years and what I mean is that nowadays students, uhh, have to learn English. It’s not 
a matter of choice, it’s mandatory in state schools, uhm, from the age of 7 to the age of 
15, it’s more than eight years, they have to, and they also choose a second language but 
English is a must, yeah, in education, both primary and secondary. And this turns in 
contrast with the past, where the ones who knew and spoke English were the affluent 
ones, all the ones with higher education. Nowadays, it seems like if you do not speak 
English you will never be employed anywhere, that’s the thing. Uhm ...   
 
I: So there’s not so much this division anymore, then? 
 
H: No, there is not. Uh, whatever kind of profession, you need to have at least the basic 
knowledge of English, and employers ask for certificates for that. 
 
I: What kind of certificates? 
 
H: Ahh, Cambridge certificate, like the First Certificate of English, or Michigan C. These 
are the basics. 



 
I: And this is a requirement for all jobs in Greece? 
 
H: Yes, yes. The lowest requirement, actually. Yeah. And that means that the instruction 
is usually exam orientated, which makes sometimes instruction boring for children and 
uninteresting. But, nowadays, this is what’s going on.  
 
I: Is English a requirement then for jobs even in jobs where people are not likely to use 
English? 
 
H: Well, mm, like, for example, if you’re a hairdresser, yeah, and there’s an explanation 
for that because Greece is a country that survives partly because of tourism. That means 
many, many people from all over the world visit Greece, thankfully, every year. 
 
I: So even a hairdresser would be expected ... 
 
H: A hairdresser on an island, on a popular island in Greece has to know English.  
 
I: And – and this proficiency is evaluated with the Cambridge certificate? 
 
H: Yes. Or sometimes, well, sometimes it depends on the employer, because instead of 
asking you to see your certificate, they may talk to you in English, and if they think that 
your English is okay and sufficient for the job, they may employ you, but this is very rare. 
 
I: So, with the – tourism industry then, are there a lot of opportunities then to use the 
language? 
 
H: Well, uhm, especially from April to October there is a very high demand for people 
who know English on, in areas by the sea, uhm, on popular islands. Have you ever been 
to Greece? I don’t know.  
 
I: I’d love to. 
 
H: You should. And so people who would like to work in hotels, in restaurants, in 
cafeterias, ah, everywhere, need to communicate with people that visit us. So yeah. 
That’s good because we’ve got, uhm, higher employment during those periods. Not very 
well paid, but it’s something. 
 
I: And do you feel that the English instruction that people receive in school then, or this 
exam orientated instruction, prepares them to use English? 
 
H: Well, it’s useless. No, no, no. Not at all, because as I said before ... 
 
I: Useless. 



 
H: Useless. As I said before, they focus on how to sit the exam and pass the exam and 
sometimes, even, I recall myself as a, an English learner and what we learned at school 
did not really have, ehm, only help us in real life. I remember people asking me, ehm, in 
the streets, ‘How can I go there?’ And I was thinking about present perfect, no? Present 
simple, present perfect? Well, it doesn’t help, you know what I mean? They just, they 
just used to focus on grammar, on vocabulary items, but very isolated, that doesn’t 
help, so I guess they were not very aware of the communicative language teaching. 
Umm, so yeah, if you do not go about it yourself, if you do not practise your language, 
do not travel in the UK or America or wherever, you don’t really know how to speak, you 
just have a certificate to prove something, and that’s all, and that’s bad. 
 
I: So you think experience abroad is essential? 
 
H: Oh, it’s invaluable, yeah. 
 
I: For an English teacher, or just for ...? 
 
H: For an English teacher, for a person that actually wants to improve, umm, English 
competence, whatever profession, whatever profession. 
 
I: Any specific countries? 
 
H: UK is preferred, umm, for Greeks, because America is far away, we need a visa to 
travel there, so the UK is more accessible and people who want to improve actually their 
English would, would try it, yeah. 
 
I: And are you likely to use English more with British people then, in Greece, or with 
people from around the world? 
 
H: From around the world. Only last month four friends of mine from the University of 
Edinburgh here, all four of them were Asians, visited Greece, so that tells something. 
Yeah. I promoted that.  
 
I: You took them there? 
 
H: No, I just recommended the place, and so they booked their flights. 
 
I: Did they have a nice time? 
 
H: Yeah, I think so, they were satisfied. It’s good.  
 
I: And what about attitudes, then, towards English in Greece? 
 



H: Uhm, you don’t mean employers’ attitudes, you mean everyday’s people? Well, it’s 
different. I mean they expect you to speak English, they expect to hear English in their 
lives, so it doesn’t make any significant difference in their routine, uhm ... In the streets, 
in the shops, you can hear it everywhere, so it’s not something that there’s a discussion 
about. But, mm, there were some concerns about it, not about speaking of English, but I 
remember three or four years ago there was a panic on social media, on Facebook, I 
remember people campaigned against the so-called use of ‘Greeklish’. 
 
I: Greeklish? 
 
H: Greeklish. That means that I write something in Greek, using the Latin alphabet, so 
people say, ‘Oh, my God, we will lose our language’, and Greek will be, will disappear, 
and we need to maintain our language, stop using the Latin alphabet if you do not write 
actually in English. So they said, ‘Write either in English or in Greek, using the Greek 
alphabet.’ Ehm, they were also concerned about, ehm, the spelling, the Greek spelling is 
quite hard. I mean, we’ve got four different Es and two different Os, so when you write 
in Greeklish you just use one E or one O, and that means that you gradually grow to 
forget your spelling, and I don’t believe in that, but there was a panic. 
 
I: You don’t believe in it? 
 
H: No, I don’t. I don’t think so. I, I used to do that, I used to use, ehm, Greeklish. I 
stopped because aesthetically, I didn’t like it very much, but not because I would forget 
my language and Greeks are quite nationalistic. 
 
I: So you made an effort to stop using it, so you never mix? 
 
H: It wasn’t an effort, it was just a decision, just a shift on my keyboard, as easy as that, 
because, uh, it wasn’t aesthetically good.  
 
I: Would you say this is a common fear then, in Greece, that English is seen as a threat to 
the Greek language?  
 
H: Well, not as a threat altogether, that English may replace Greek, this will never 
happen, no. Because as I said, Greeks are nationalists, they would never permit that, 
when it comes to national matters, they come all together. And this will not happen, but 
there was that concern regarding Greeklish, but it’s mostly about written, what we see 
is written, on our computers. We will not use English other than, we will not use 
another language other than Greek in our everyday lives with our friends or something. 
Maybe the younger generation, they may use jargon, like, or slang, English slang, but 
that’s all, and they tend to forget about it easily.   


