
Chapter 8 – Research task 

The following activity can be used as an introductory or closing task, and is designed to 

complement the content of Chapter 8 in Galloway and Rose’s (2015) book Introducing Global 

Englishes (Oxon., UK: Routledge).   

Questionnaire on attitudes towards English 

As Chapter 8 highlighted, a number of different methods can be used to investigate 

attitudes towards English.  

Step 1 

Choose a topic from Chapter 8 and design a questionnaire-based research study using the 

guidance below (see also Chapter 2: research task 1). A sample to adapt is provided at the 

end of this handout. 

Define the research objectives  

What is your research objective? What is your hypothesis? What do you want to find out 

from the questionnaire? Who are your target respondents? What work has been done 

before in this area? How can your survey build on previous studies? 

Response format 

Have you considered your data analysis? How do you plan to analyse your data? What kinds 

of associations are you looking for? Will you use open or closed questions? What kind of 

closed questions will you use (e.g. two-way, yes/no, good/bad questions, likert scale, 

semantic differential scale, numerical scale, checklists, ranking)? 

 

Every question should link to the conceptual framework of the study: ‘Why are we asking 

this question?’ 

Wording the questions 

Keep the following points in mind: 

o Avoid jargon or abbreviations.  

o Keep questions short and simple.   

o Avoid vague terms and avoid ambiguity.  

o Avoid ‘loaded’ or ‘leading’ questions.   

o Don’t make assumptions (e.g. ‘How many times did you go to evening school?’). 

o Avoid ‘double barrelled’ questions (e.g. asking more than one question).  

o Avoid questions that involve memory/recall.  

o Be careful when addressing embarrassing or sensitive issues.  

o Avoid negative words.  

o Be aware of prestige bias in the question (e.g. even if the responses are anonymous, 

respondents may be wary about portraying themselves in a bad light).  

o Put questions into a meaningful order and format (e.g. opening questions > content 

> closing questions). 



Appearance and layout 

o Keep the following points in mind: 

o Make it attractive. 

o Use space generously; avoid a cramped questionnaire (this can make it look 

complicated). 

o Make headings and instructions clear.  

o Make sure the method of answering is obvious.  

o Don’t split a question between two pages.  

o Number questions and sections.  

o Vary the question format to add interest.  

o End questionnaire with a ‘Thank you’ and give a clear deadline for responses. 

o Give enough space to record open-ended answers. 

o It should be ‘brief; easy to understand; reasonably quick to complete’ (Munn and 

Drever, 1999, p. 13). 

o Keep it short to avoid the risk of respondent fatigue (Dörnyei, 2003). 

o Include a brief introduction stating what you are doing (don’t give too much away). 

o Promise anonymity. 

Step 2 

Conduct a pilot to see whether your questionnaire will achieve the desired results. If 

possible, the pilot should be based on subjects from a similar population to that being 

examined in your ‘live’ survey. Get feedback on the following and then make changes 

accordingly: 

o How long did it take to complete?  

o Were the instructions clear?  

o Were any questions ambiguous?  

o Were any questions objectionable?  

o Was the layout clear and easy to follow?  

o Were any topics omitted?  

Step 3 

Administer your questionnaire with 10 people, using a free online service. 

Step 4 

Present your results. 



Example questionnaire  
Section I. 

 

Firstly, please answer these personal questions. They require you to tick a box and some also ask you for more information. Please write in 

the box provided.  

1. Male                Female        

 

2. Where are you from? 

 

3. How old are you?  

 18–24 

 25–34 

 35–44 

 45–54 

 55 or over 

4. At what age did you start learning English?   

 0–3   

 4–7 

 8–11 

 12–15 

 16–19 

5. Describe your language learning experience: (Please tick as many as you like) 

 Cram school  

 School                   

 Holiday abroad 

 Study abroad  

 Foreign friends 

 DVDs/music 

 English club 

 University 

 English conversation school 

 Other 

 

 

 

If other, please specify. 



6. What were your main reasons for studying English when you were a student? (Please tick as many as you like) 

 To increase my career prospects 

 Because I was interested in English 

 Because I liked English movies, TV shows, pop music, etc. 

 Because I wanted to communicate with native speakers of English  

 Because I wanted to communicate with non-native speakers of English  

 Because English is a useful language 

 Because I wanted to travel abroad  

 Other 

 

 

 

7. What is the longest period of time you have spent in a foreign country? 

 I had never been abroad  

 Less than 1 month 

 1 to 6 months 

 7 months to 1 year 

 1 to 3 years 

 More than 3 years 

 

If you have experience, please give details below, e.g. where and why?  

 

 

8. In addition to English, what other languages have you learnt/or are you learning? 

 I have not learnt/am not learning  

 Spanish 

 French 

 German  

 Italian     

 Chinese  

 Korean   

 Thai  

 Vietnamese  

 Russian  

 Arabic 

 Portuguese  

 Other 

 

 

 

 

 

If other, please specify. 

 

If other, please specify. 



Section II. 

 

Secondly, please answer these questions about your English usage. They require you to tick a box and some also ask you for more 

information. Please write in the box provided.  

 

9. At present, how do you use English?  

 

10. How do you think you will use English in the future? (Please tick as many as you like) 

 In my job with native English speakers 

 In my job with non-native English speakers 

 In my leisure time with native English speakers 

 In my leisure time with non-native English speakers 

 I plan to study/work in a native English speaking country 

 I plan to study/work in a non-English speaking country 

 

 

Section III. 

 

Thirdly, please answer these questions about your views on English. They require you to tick a box and some also ask you for more 

information. Please write in the box provided.  

Please describe how you use English below  ( e.g. where, with who,  whether they were positive or negative experiences, etc.): 
 

 

 
 

 

 
 

Please explain below:  



 

11. The following variety of English is attractive to me: 

 

                                           Strongly disagree             Disagree      Agree         Strongly agree 

Singapore                         

Ireland                 

France                         

Japan                                   

India                         

United Kingdom                        

China                         

Jamaica                         

America                         

New Zealand                        

Australia                         

South Africa                        

Spain                         

Canada                         

Malaysia                         

Other                         

Please explain your answer below:  

 

 

 

 

 

12. I would like to sound like a speaker from the following country: 

Strongly disagree              Disagree     Agree          Strongly agree 

Singapore                         

Ireland                 

France                         

Japan                                   

India                         

United Kingdom                        

China                         

Jamaica                         

America                         

New Zealand                        

Australia                         

South Africa                        

Spain                         

Canada                         

Malaysia                         

Other                         



Please explain your answer below:  

 

 

 

 

13. Respond to the following statements:  

Strongly Disagree             Disagree     Agree        Strongly agree 

I prefer to learn from a native English speaker                        

I am trying/have tried to sound more like a native speaker                       

I want to practice English with native English speakers                        

I want to practice English with non-native English speakers                       

Please explain your answers below:  

 

 

 

 

 

 


