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I: Do you notice a generation gap in the use of English within Greece? 
 
H: Well, generation gap, yeah, my mother can’t follow. Because, to talk about 25 years 
ago, as I said before, only the affluent people and the career people would learn English, 
and this wasn’t a requirement to be employed, so what’s the reason? But now, yeah, my 
mum just knows the basics, and she can still forget even those. But no, yeah, there is no 
way that she go to school and she don’t learn English.  
 
I: You mentioned earlier that you didn’t ... You mentioned that your English education 
was useless for your current use of English at the moment and to use English with other 
people. What would be the ideal situation, then, in a classroom, do you think? 
 
H: To clarify, first of all, ehm, unfortunately English that is studied in state schools is not 
taken seriously. And what I mean, eh, families and children go to private language 
schools to learn English properly and I remember myself in a Greek classroom in my 
state school where English was the opportunity to have one more break. That’s good, 
but that’s bad for the teacher because, yeah, the classroom felt like, uh, kindergarten or 
something. 
 
I: Really? 
 
H: Anyway, and that means that people will go to private schools to learn. So it’s sad, 
but even the teachers neglect their obligations in the classroom and they may say, ‘OK, 
don’t pay attention to me, I do not care.’ The course books are just bad. 
 
I: In what way? 
 
H: Mm, well, what they include is just irrelevant to life. You, they would teach you, they 
would present you with vocabulary, as I said isolated, decontextualized, it doesn’t make 
sense. I can memorize 10 words or 20 words but I don’t know how to use them, that’s 
the thing. Or I can learn a grammatical phenomenon by heart, but where’s the practical 
use, in this sense? The private sector teachers are, no, they will try to explain you these 
things, and try to make the environment real-life environments, so that you can practise 
conversations. You can practise, if you want to, to have a talk you will focus to get your 
message across. 
 
I: Do you mean private schools? 
 



H: Private language schools, sorry, yeah. And private schools, that’s even for private 
schools.  
 
I: And do most Greek children go to private language schools? 
 
H: Language schools, yes, maybe all of them, if we exclude some very poor children or 
some newcomers, like immigrants, all of the rest go to private school. 
 
I: So the English education in public school is supplemented by extra instruction in 
private institutions? 
 
H: Yeah, you could say that, it’s supplemented. 
 
I: What’s the average number of times a week that a student would go? 
 
H: Well, it depends on the level. But you can start with two or three hours a week, and 
for the certificate you may go there for four or five, five or six hours a week.  
 
I: Now, if this certificate, then, you mentioned that the certificate is a prerequisite for 
most jobs in Greece, but this certificate isn’t awarded in the public school. So most 
Greek people, then, will have to study for the certificate in a private language school?  
 
H: Yes and no, because there are state certificates of English, Greek, that are ... 
 
I: Equivalents? 
 
H: Yeah, but I think if I had one of those I wouldn’t be here right now, because they are 
not acknowledged. This is the thing: everything results in private language schools, 
always. If you are just based on public education you will never get the certificate. I 
know, I know that by experience. 
 
I: And so, if, then, in the private language school you are studying for the Cambridge 
certificate which is based on British English, what models of English are you introduced 
to in the classroom in public schools? 
 
H: Models? 
 
I: Models, so English from what countries? 
 
H: Mm, well, if I remember correctly, I was instructed and learned stuff both from the 
UK and America, and nobody ever talked about the differences. Maybe sometimes they 
would say, ‘Oh, this word is British.’ Oh, let me have an example: litter and rubbish. The 
one is British, the other is American, but nobody pays real attention to that, or the suffix 



‘ize’ or ‘ise’, equivalence. I learned those things actually here when I wrote my 
assignments, it was the first time I paid attention to that. 
 
I: What was your assignment on? Oh, when you were writing your own assignment?  
 
H: Yeah, my assignment, yeah, because we were required to use, ahh, either British or 
American. Ehm, but there’s no distinction, actually, and because students don’t know, 
they won’t ask, so it’s, the teacher will explain, if he or she wants to, or just neglect it. 
 
I: Were you exposed to any variation in English around the world? 
 
H: Like Scottish? 
 
I: Like Scottish, or from other countries? 
 
H: No, I don’t think so. Just the formal, formal English. You could hear, not in Scotland, 
but maybe in London, or in New York. 
 
I: What kind of image, then, do you think this portrays of the English language to Greek 
students in schools, if they’re only exposed to British and American English? 
 
H: Mmm, because in Greece we’ve got many varieties, and I’m coming from a place 
where the variety is strong actually, they think that ... 
 
I: Greek dialect? 
 
H: Yeah, many. So students think that there is no such thing in, aah, in the UK, so they 
may come and visit with this in mind. And they will experience the shock I experienced.  
 
I: You experienced? 
 
H: Yeah, because I went to the supermarket and the guy said, ‘Would you like a bag?’ as 
simple as that. I was like, ‘What?’ He replied, he repeated. ‘What?!’ It was just funny, I 
was so embarrassed, but it’s a hard reality that our students in Greece are not prepared 
to face. 
 
I: So why do you think you were so shocked then? 
 
H: I didn’t know that, I didn’t expect that, I expect a heavier accent, but not so many 
different words and I was just – I expected to hear the English I learned and I taught. If 
you have never been abroad you do not know, you can’t imagine that. Even you laugh 
now but, yeah. 
 



I: Do you think there’s any way that your English classroom could have prepared you for 
such an encounter?   
 
H: You mean it would be a good idea, for example, to have been, to have been taught, 
ehm, about the Scottish dialect or stuff like this? Well, I dunno because, mmm, this is 
not in line with the certificates I mentioned, so they say it is irrelevant. They wouldn’t do 
that. And being a teacher I know I didn’t have this knowledge anyway, so how could I do 
something I didn’t know? I could not find the resources easily, the course books do not 
include these words, or this, or you don’t know how to practise the accent. No, I don’t 
know how to speak Scottish at all. So it’s difficult. 
 
I: So the goal really is to gain the certificate, the Cambridge certificate? 
 
H: Yes, yes, unfortunately.   
 
I: How do you use English, then, at the moment in Scotland? Is it with mostly British 
people or with people from other countries? 
 
H: Uhh, first of all I’ve got so many classmates and here at university and that means I 
have to use it every day, but also my everyday life, the supermarket, the bus, the shops, 
everything you do is in English. Which is great. 
 
I: And where are your friends from, and your classmates? 
 
H: Well, most of them are from Asia. I’ve got, some, uhm, British friends as well, ahh, 
two Scottish friends, uhm, Saudi Arabian one, an Italian one, so yeah, actually from all 
over the globe. 
 
I: Very multicultural. 
 
H: Yeah. That’s perfect. 
 
I: And how do you find using English, with these different situations ...? 
 
H: I really have to adapt my English with each of them, which sometimes is tiring but it 
makes sense, and because they tend to use it differently, and so if you, if I talk with my 
Asian friend for an hour, I find myself trying sometimes to change certain things in order 
to communicate.   
 
I: What do you change? 
 
H: The vocabulary. Well, ehm, sometimes I feel I have to simplify what I say. I don’t 
mean to sound ... But yeah, it happens, ehm, but when I talk with a British one, well, I 



don’t have to compromise anything and, ehh, I also practise my own competence and I 
can, ehm, imitate what he or she says, or copy certain things. 
 
I: And do you think that that’s an important thing to do, to try to imitate a native 
speaker? 
 
H: Oh well, yeah, I think it is, but you really shouldn’t stick to that. I mean, you’ve got 
your style, you know, only you know what you wanted to say and what’s in your head, 
to try to find the best way to get your message across without depending solely on what 
a native speaker would say. It’s useful to have daily contact, but that doesn’t mean that 
you will, uhm, you will ... Come on, that’s a verb. You see what happens sometimes? 
Yeah. You lose your style anyway, and you can always ... For example, I forgot the word I 
wanted to use, you can paraphrase, you don’t have to panic, I’m not a native speaker, I 
cannot say what I want to say, I cannot always.  
 
I: So, in that way, would you say you feel more comfortable using English with other 
non-native speakers?    
 
H: I feel comfortable on either occasion, I don’t really mind. I feel more confident, and 
that has made a big difference on my English, because I know, I have since a model, if I 
can use this word in inverted commas, yeah, ehm, but also it’s a matter of practice, daily 
practice makes you much better. And this is what people in Greece lack. Whatever you 
do in the classroom, if there’s no opportunity for you to practise it outside the 
classroom, it just doesn’t work. And when you actually need to talk to a native speaker 
or in English in general, you will find yourself being in a hard situation, struggling to find 
the words. 
 
I: So do you feel a lot more confident now as an English speaker? 
 
H: Yeah. 
 
I: Confident to go back and teach? 
 
H: Yeah, sure. 
 
I: Can you tell me a bit about the English teachers in Greece then? Are they mostly 
Greek teachers or are they recruited from other countries?  
 
H: Mm, most of them, most of them are Greeks. However, there’s a tendency nowadays 
from employers to ask for more and more native speakers. 
 
I: Native speakers? 
 



H: Which are hard to find. I mean, Greece is not one of the countries that native 
speakers would come to teach. 
 
I: Why not? 
 
H: I dunno, I haven’t seen many, and I’m in the profession for so many years and I 
haven’t seen apart from one or two, or two, no more than that, so I really can’t explain 
it. But they really appreciate it if you have studied abroad. I can see it now, because at 
this time I’m sending my CV to employers, and, eh, the rate of response I have received 
is so much greater than if I did that without being here. 
 
I: Right. 
 
H: So it’s quite obvious, uhm, if they see TESOL, or if they see TESOL in combination with 
the UK, oh, well, that’s miraculous. They, you’re seen to be the ideal. 
 
I: So you’re guaranteed to get a good job. 
 
H: Guaranteed now. 
 
I: Congratulations! 
 
H: Yeah, thanks, yes. I also had an interview. I sent my CV and the next day they called 
me. This has never happened in the past. 
 
I: That’s very fast. 
 
H: I know. 
 
I: Are you going to take the job? 
 
H: I went, I was interviewed and people were very positive and they kept asking about 
my experience here, which means that it’s valued. 
 
I: What kind of questions were they asking? 
 
H: Like for example, ‘How do you feel that your English competence has changed, and in 
what ways, and on what occasions do you find yourself using English, apart from 
school?’ They probably wanted me to say about, uhm, you know, my everyday ... 
 
I: So they were very interested in your English proficiency and how this has improved as 
a result of studying abroad? 
 
H: Yeah.  



 
I: Did they ask you about the content of your MSc in TESOL? 
 
H: Not really because I had, I had given some of the content in an overview in my cover 
letter of the CV, so he was not really focused on that, but mostly on my everyday 
transactions with people and on what occasions I have, I need to use English, and I said 
every occasion, I am in the UK and it’s the only way to communicate. 
 
I: That’s interesting. And what was your main goal for coming here, then? Was it to 
improve your English proficiency or was it to study for a Master’s in Education? 
 
H: To be entirely honest, the reason I came here was to be better employed in the 
future, because I knew all these things. Ehm ...  
 
I: Smart. 
 
H: Yeah, and costly. 
 
I: Yeh, it is expensive. 
 
H: It is, it is. 
 
I: Has it been worth it? 
 
H: I think so. Not so much for the, ehm, for my, ehm, employing, ehm, future, but for 
the experience with people here that I have met from all over the world, this is 
invaluable. I would never manage to do it if I didn’t come. But with regard to, to 
employment, yeah, it’s a must. And in Greece, we’ve got two universities from which 
you can get the Degree of English Language and Literature. However, now they tend to, 
to ask for more and more Master Degrees. It’s only a matter of choice. 
 
I: Right. It’s becoming more competitive. 
 
H: It’s only a matter of choice. It’s a matter of if you can afford it, just do it, because you 
have to have it. As simple as that. 
 
I: You mentioned that, ehm, your experience here using English with people from all 
over the world has been invaluable. Do you think this has changed your image of the 
English language or your attitudes towards it? I mean, in school you were only exposed 
to British and American English, but in Scotland you’re using English with people from all 
over the world. 
 
H: Yeah, I might not change, with regard to the language, I love English, I like using it, 
uhm, but sometimes I find it difficult, uhm, as I said before, when you have to 



compromise, when you’re not a native speaker, it’s not your mother tongue, and you 
need to compromise it. You, eh, it’s counterproductive. 
 
I: Can you explain what you mean by compromising? 
 
H: For example, when you use a certain vocabulary item, and the person opposite me 
asks for clarification because he or she may not remember the word or whatever, and I 
have to use simpler words, or to explain in simpler terms. That means I do not practise 
my English, and I don’t have, I don’t have the opportunity to improve it because I have 
to adapt it. It’s like teaching young learners sometimes. Yeah, that’s bad and I always 
had this question in my mind, when I speak with native speakers, or people with very 
good proficiency in English, I find myself, ehm, more fluent. When I spend hours or days 
with non-natives, or with speakers that, as I said, compromise their English, I find that 
my English deteriorates, I don’t know what’s wrong. And so, yeah, it’s very good to 
speak in English with natives. But only in terms of that. It doesn’t mean that’s the only 
way to talk or teach. 
 
I: Interesting. So you see your experiences communicating with native speakers as being 
a better learning opportunity? 
 
H: It is. I have to admit that. Well, I mustn’t say that because I’m a non-native and I want 
to be employed, but, the truth is, yeah, if you’re constantly exposed to native English, 
you more or less improve. 
 
I: What are your views then on the fact that, today, more non-native speakers use 
English as a lingua franca than native speakers, so students are more likely to use 
English as a lingua franca than with native speakers? 
 
H: Well in real life, they will, ehm, but, as I said, if you don’t leave Greece, if you don’t go 
abroad, there will be no opportunity to do that. So you need to leave the country, for a 
while, to see how it works.  
 
I: Unless you work on the islands, or near the beach, as you say? 
 
H: Yeah. Because there you will meet, as I met, people from all over the globe, so you, 
you will do it.  
 
I: Hara, thank you very much. That was very interesting, and thank you for coming along 
today. 
 
H: You’re very welcome. 
 
I: I really enjoyed chatting with you.  
 



H: Me too. 
 
I: It’s very interesting finding out about your country and how English is used and I wish 
you the best of luck in your future teaching career. 
 
H: I’m glad if I helped. Thank you. Thanks a lot. 
 
I: Thank you.          


