CHAPTER 14: VICTIMIZATION AT WORK

1. What are some common types of workplace bullying?

2. How do external issues contribute to workplace violence and workplace bullying?

3. What preventative strategies can employers invoke to curtail workplace violence?

4. What dimensions or concepts does BART reflect?

5. [bookmark: ID60]Which of the following is covered under the National Institute of Occupational Safety and Health (NIOSH) definition of workplace violence?
a. intimidation
b. harassment
c. threats of assault
d. bullying
e. verbal aggression

6. What percentage of workplace homicides involve a firearm?
a. 10%
b. 30%
c. 50%
d. 80%
e. 95%

7. Which of the following are risk factors of workplace violence?
a. public interaction
b. non-traditional work hours
c. lack of supervision
d. cash transactions
e. all of the above

8. Workplace violence constitutes offenses taking place only within the physical workplace.
a. True
b. False

9. Bartenders have a higher rate of workplace victimization than police officers.
a. True
b. False

10. Most bullying is by a male offender toward a female victim.
a. True
b. False



DEFINE/IDENTIFY THE FOLLOWING:

Bullying Risk Assessment Tool (BRAT)
consumer-related violence
general duty clause
going postal
hostile work environment
intrusive violence
negligent hiring
negligent retention
negligent security
negligent supervision
negligent training
quid pro quo harassment
routine activities
sexual harassment
third-party lawsuits
workers’ compensation
workplace bullying
workplace violence
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