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appendix c

Couple and Family 
Technology Focused 

Genogram Questions1

Ecological Elements

•	 How	 many	 generations	 of	 your	 family	 have	 been	 making	 use	 of	
technology?

•	 At	 what	 age	 did	 each	 family	 member	 have	 their	 first	 technologi-
cal	 experience	 and	 what	 kind	 of	 technology	 was	 involved	 (e.g.,	
mobile	phones,	smartphones,	desktop	computers,	Internet,	computer	
games)?

•	 What	kinds	of	technology	do	each	of	you	currently	use	individually,	
together	as	a	couple,	or	as	a	family?	What	kinds	of	technology	do	
your	parents,	grandparents,	children,	and/or	grandchildren	currently	
use?	How	much	time	is	spent	with	these	technologies	by	various	per-
sons	and	in	various	configurations	(e.g.,	parent-child,	partners)?

•	 Is	the	time	that	is	currently	spent	with	technological	devices	signifi-
cantly	different	from	the	time	previous	generations	spent	with	earlier	
forms	of	technology?

•	 What	 role	 does	 gender,	 race,	 ethnicity,	 religion,	 spirituality,	 sexual	
orientation,	 relational	 orientation,	 geography,	 income,	 bodiedness,	
and	education	play	in	your	and	your	family’s	technological	practices?

•	 What	role	does	geographical	region,	setting	(e.g.,	rural,	urban,	subur-
ban)	play	in	your	and	your	family’s	technological	practices?

•	 How	has	technology	influenced	your	parenting	or	caregiving	styles?	
What	about	your	grandparenting?

•	 What	behaviors,	feelings,	or	thoughts	did	you	experience	from	others	
around	technology	while	growing	up?	What	about	in	the	present?

•	 Have	you	witnessed	other	individuals,	couples,	and	families	engaging	
with	technology	in	a	similar	manner	as	you?	Have	you	ever	discussed	
these	experiences	with	them?

•	 Are	your	relationships	with	people	based	on	the	types	of	technologi-
cal	“toys”	you	own?	For	instance,	would	your	friends	still	be	your	
friends	if	you	did	not	have	the	newest	electronic	gadget?
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•	 What	is	the	main	function	of	technology	for	each	member	(e.g.,	con-
nect	to	friends,	learn,	relay	information/plans,	get	work	done)?

•	 How	much	does	your	work,	school,	or	retirement	include	technology?
•	 Where	did	or	do	members	learn	about	technology?
•	 Who	in	the	family	is	considered	a	“technology	expert”	or	“technol-

ogy	 guru”?	How	 does	 this	 affect	 the	 relationship	 between	 family	
members	and	technological	practices?

Structural Element

•	 If	I	were	to	spend	a	day	in	your	home	what	would	a	typical	day	with	
technology	look	like?	What	is	the	daily	technological	routine	of	each	
person	in	the	marriage	or	family?	How	would	this	look	similar	to	or	
different	from	your	families	of	origin?

•	 How	has	technology	affected	your	partnering	relationship	with	each	
other?	With	your	children?	With	your	parent(s)?	With	grandparent(s)?	
With	grandchildren?

•	 How	has	 technology	affected	your	 roles	 as	 a	partner(s),	 parent(s),	
child,	 grandchild,	 grandparent?	How	 have	 these	 roles	 been	 differ-
ent,	better,	and/or	more	challenging	post-technological	involvement	
in	your	lives?

•	 What	are	some	of	the	boundaries	(e.g.,	physical,	psychological,	rela-
tional,	 emotional,	 temporal)	 you	have	 established,	 negotiated,	 and	
maintained around technology in your partnership? Parent-child 
relationship?	 Grandparent-grandchild	 relationship?	 Were	 these	
modeled	in	your	families	of	origin?	Are	you	modeling	them	for	your	
future	family?

•	 Boundaries	may	 include	 places,	 times,	media,	 and	 persons	 around	
technology.	In	light	of	this,	are	there	certain	places	(e.g.,	bedrooms,	
living	rooms,	dining	room	tables,	in	public)	where	members	can	and	
cannot	 use	 technology?	Are	 there	 certain	 times	 (e.g.,	 after	 dinner,	
after	work,	before	bedtime)	and	time	limitations	(e.g.,	30	minutes	or	
1	hour	per	session)	during	which	people	can	and	cannot	use	technol-
ogy?	Are	there	some	people	who	are	not	to	engage	in	technological	
practices	and	are	there	some	people	where	exceptions	to	the	“rules	
of	couple	and	family	technology	use”	can	be	broken?	Are	there	some	
forms	of	technology	(e.g.,	online	gaming,	video	gaming,	distance	edu-
cation,	social	networking)	that	members	can	and	cannot	use?

•	 What	 kinds	 of	 rules	 have	 you	 established,	 negotiated,	 and	 main-
tained	 around	 technology	 in	 your	 partnership(s)?	 Parent-child	
relationship(s)?	Grandparent-grandchild	relationship(s)?	Were	these	
modeled	in	your	families	of	origin?	Are	you	modeling	them	for	your	
future	family?

•	 What	are	the	rules	around	technological	interruptions	or	distractions?
•	 Who	decides	the	rules	around	technology?
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•	 How	satisfied	are	each	of	you	with	the	technological	lifestyle	each	of	
you	has	adopted	as	individuals?	As	partnership(s)?	As	family(ies)?

•	 How	have	you	as	partner(s),	parent(s),	and	grandparent(s)	managed	
technological	risks	(e.g.,	cyber	stalking,	cyber	bullying,	identity	theft,	
privacy	invasion,	cyber	infidelity,	cyber	pedophilia)	and	related	safety	
practices	 around	 technology?	 Have	 these	 practices	 been	 modeled	
in	your	families	of	origin?	Are	you	modeling	them	for	your	future	
family?

•	 What	is	the	level	of	trust	(e.g.,	is	there	monitoring	software	on	tech-
nological	devices	or	checking	up	on	each	other’s	cyber	practices	via	
technological	mechanisms)	around	technology	for	each	member	of	
the	partnership(s)	and/or	family(ies)?

•	 Are	there	certain	partner(s)	or	family(ies)	ceremonies,	holidays,	ritu-
als,	or	special	events	that	are	conducted	solely	online,	or	in	some	com-
bination	of	online	and	offline?	Are	some	made	available	online	for	
people	who	could	not	be	there	offline?	What	are	the	effects	and	mean-
ings	of	participating	in	these	events,	especially	if	only	done	online?

Process Elements

•	 What	kind	of	motto	does	the	family	have	with	regard	to	technology	
(e.g.,	“A	byte	 a	 day	 keeps	 the	 boredom	away!”;	“The	 family	 that	
games	together	stays	together”;	“Long	live	technology!”;	“Our	home	
is	a	technology-free	zone”;	“What	is	this	technology	you	speak	of?”;	
“Those	who	die	with	the	most	tech	toys	wins!”;	“We	prefer	to	look	
out	windows,	not	@	Windows”;	“Just	call	us	the	‘Borg’=	half	human,	
half	computer”;	“The	only	thing	we	have	to	fear	is	technology	itself”;	
“Plugged	in	and	dialed	up	24/7!”;	“Computers	are	for	human	use,	
not	consumption”;	“The	only	thing	we	have	to	fear	 is	 losing	tech-
nology	itself”;	“Life	is	what’s	happening	offline,	not	online”;	“Who	
needs	emotions	when	you’ve	got	emoticons!”)?

•	 What	 is	 each	 person’s	 (e.g.,	 partner(s),	 parent(s),	 grandparent(s),	
child(ren),	grandchild(ren))	relationship	with	technology	(e.g.,	neti-
quette	practices,	techno	resistant	technophobia,	techno	savvy)?

•	 How	much	time	is	spent	talking	face-to-face	with	members	as	com-
pared	 to	 the	 amount	 of	 time	 communicating	 through	 technology?	
On	a	daily	basis?	On	a	weekly	basis?

•	 What	kind	of	value	is	placed	on	face-to-face	interaction?	Does	con-
tention	 arise	more	with	 face-to-face	 interaction,	 or	 interaction	 via	
technology?

•	 How	much	time	do	you	spend	with	or	without	technology	as	indi-
viduals?	Partner(s)?	Family(ies)?

•	 What	 does	 it	 mean	 to	 you	 when	 a	 member	 of	 your	 family	 (e.g.,	
partner(s),	 parent(s),	 child(ren),	 grandparent(s),	 grandchild(ren))	
talks	with	you	about	your	use	of	technology?
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•	 What	 are	 some	 of	 the	 positive	 affects	 you	 have	 observed	 in	 your	
partnership(s)	 and	 across	 generations	 in	 relation	 to	 technological	
usage?	What	about	some	of	the	negatives	or	drawbacks?

•	 When	you	communicate	with	your	partner(s),	child(ren),	grandchild(ren),	
parent(s),	and	grandparent(s)	via	technological	means,	do	you	feel	you	
are	more	distant	or	closer	with	each	other?	Do	you	feel	loving,	angry,	or	
more	avoidant?

•	 Have	there	been	times	when	you	have	felt	abandoned	or	deserted	by	
your	partner(s),	parent(s),	child(ren),	grandchild(ren),	grandparent(s),	
in	relation	to	their	technological	use?	Have	there	been	times	when	
you	have	felt	like	you	have	abandoned	or	deserted	family	members	
because	of	your	use	of	technology?	How	have	you	helped	each	other	
successfully	negotiate	through	these	times?	Did	or	do	you	see	these	
types	of	technology-related	behaviors	in	the	partnered	relationships	
of	your	parent(s)	and/or	grandparent(s)?	How	did	or	do	they	success-
fully	negotiate	through	these	times?

•	 Have	there	been	times	where	you	have	felt	in	conflict	in	your	rela-
tionship	with	partner(s)	and/or	family	member(s)	around	technologi-
cal	practices?	Describe	this	please.

•	 When	are	 the	 times	 in	your	relationship	when	you	 felt	more	open	
and	vulnerable	with	your	partner(s)	so	that	you	could	turn	toward	
them	for	comfort,	love,	and	support?	How	was	this	communicated?	
What	role	did	 technology	play	 (or	not	play)	during	 these	 times	or	
communications?

•	 If	you	were	separated	(e.g.,	lost,	stolen,	no	Internet	access,	broken)	
from	 your	 phone,	 computer,	 or	 other	 technological	 device,	 for	 an	
extended	amount	of	time,	how	would	you	feel?	What	kind	of	person	
would	you	be	without	technology?	Does	your	technology	define	you	
as	a	person?	Does	it	define	your	relationships?	With	whom	and	how	
would	you	communicate	with	others?

•	 If	 your	 partner(s),	 parent(s),	 child(s),	 grandparent(s),	 and/or	
grandchild(ren)	 were	 separated	 from	 their	 technology	 for	 a	 long	
period	of	 time,	how	would	 they	 feel?	What	kind	of	people	would	
they	 be?	 How	much	 does	 technology	 define	 each	 of	 them?	With	
whom	and	in	what	way	would	they	communicate	with	others?

Note

1.	Couple	and	family	technology	focused	genogram	questions	modified	from	the	
original	 version	 contained	within	 the	 following	 source:	Hertlein,	K.	M.,	&	
Blumer,	M.	L.	C.	(2013).	The couple and family technology framework: Inti-
mate relationships in a digital age.	New	York,	NY:	Routledge	and	developed	
with	 the	 assistance	 of	 our	 dedicated	 and	 talented	 research	 team,	 including:	
Harrison	Allen,	Katrina	Ancheta,	Rachel	Augustus,	Marby	Bartone,	Stephanie	
Bixler,	James	Brittain,	Mackenzie	Clark,	Vicki	DeBeauvernet,	Caitlin	Delaney,	
Joe	Dentice,	Katherine	Disney-Fairchild,	Jennalyn	Eigner,	Austin	Ellis,	Sohei	
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Fujita,	Vanya	Georgieva,	Amna	Haider,	Alicia	Hite,	Heather	Hoshiko,	Quintin	
Hunt,	Clai	 Joiner,	 Lindsey	Lee,	YuJung	 (Celine)	Liu,	Tamara	Marsar,	 Luisa	
Martinez-Cruz,	Jennifer	Mihaloliakos,	Christine	Morehead,	Matthew	Nelson,	
Rebecca	Nemecek,	 Caitlin	Olsen,	 Sheila	Osterhuber,	Gianna	Russo-Mitma,	
Sarah	Schonian,	Theresa	Scott,	Laura	Smedley,	Jordan	Staples,	Stephanie	Steed,	
Sarah	Steelman,	Michael	Thomas,	Nicole	Thomte,	Samuel	Tielemans,	Linda	
Walker,	Preston	Walker,	Courtney	Watson,	Amber	Young,	and	Tod	Young.


