Learning Objectives

Chapter 7

Upon completing this chapter, you will be able to:

· Understand and explain the meaning of organizational behavior and trace the development of theories of organizational behavior from human relations with group dynamics to organizational development.
· Assess the impact of bureaucratic structure on individual and group behavior and explain the theories and implications of human motivation for organizations.
· Distinguish among different theories and strategies about organizations in the future as impacted by technology, social change, and other forces in the environment.
