CASE STUDY: The influence of encounters with individual group members on stereotypes

Researchers have long assumed that judgments of social groups were based on prototypic representations of the particular groups; that is, on an especially good representative of the group. Alternatively, judgments can also be based on exemplars of particular groups; that is, a specific member of the group. Those exemplars that are momentarily salient or activated, influence our judgments of the group that the exemplar belongs to. Bodenhausen et al. (1995) [DOI:10.1006/jesp.1995.1003] investigated the impact of atypical group members on the judgments of groups. 

In their first study they exposed participants to a well-liked, successful African-American exemplar (for instance Oprah Winfrey or Michael Jordan), or did not expose participants to any Black exemplars. Afterwards participants received statements and were asked to indicate the extent of their agreement with them. One of those statements was about Black people no longer being a problem. Results showed that participants who had recently thought about well-liked Blacks were more likely to indicate discrimination is still a problem, thus their opinions on the position of Black people became more positive. 
In experiment 2, these results were replicated. In addition, Bodenhausen et al. (1995) also showed that the effects are limited to well-liked successful exemplars; neutral exemplars who are successful did not produce changes in perceptions of discrimination. 

However, as chapter 5 describes, stereotypes might not change when involving atypical group members, because they are seen as exceptional, and different from the group, which causes a contrast effect. When participants were aware that the exemplar was an atypical group member, effects of successful well-liked exemplars on judgments disappeared.
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