Essay questions

Chapter 3
1. What is the difference between direct and indirect communication?
[bookmark: _GoBack]2. What can psychological research tell us about the use of ritual as a form of non-verbal communication?
3. What is paralanguage? How does paralanguage affect communication?
4. How does open communication differ from one-to-one communication?
5. What are the psychological implications of internet-based communication?
6. How are schemas and scripts important in social living?

