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Key informant interviews

Semistructured key informant interviews were conducted by the lead author
with five CPA staff members, two policymakers, and 11 representatives of
CPA’s organizational partners, who were recruited based on their history of
collaborating with CPA on the HCSO campaign. Interviews averaged 40 min,
with topics including the intersection of the ACA and HCSO, the perceived
role of CBOs in the fight for health care access, and experiences with and
outcomes of community organizing and advocacy. Finally, the six CPA
members who had participated in the earlier focus group also agreed to
take part in semistructured interviews. Conducted in Cantonese and aver-
aging 30 min, these interviews focused on their experiences participating in
mobilization efforts, as well as their individual stories of trying to access
health care as immigrants.

Participant observation

The first author and two CPA community partners engaged in participant
observation of CPA’s local health policy efforts over the year-long pri-
mary data collection period, attending approximately seven Coalition
meetings, 16 CPA meetings and events, six public hearings, and three
meetings with legislative offices. By participating in and carefully obser-
ving these events, we were able to explore first hand the most pressing
issues relevant to different stakeholders, as well as the challenges to
moving a progressive agenda forward. The first author, often together
with one of the two community partners, attended each event, taking
detailed field notes and discussing immediate impressions after these
activities had concluded.

Archival review

Relevant documents spanning June 2013 through June 2017 were uncovered
through extensive archival review using CPA’s own archives, websites on
sfgov.org, records of public meetings, media coverage, and legislative docu-
ments (e.g., testimony at hearings relating to HCSO and ACA), similarly
were examined. Archival review was primarily used to provide additional
insights into campaign developments and corroborate factual information
(e.g., dates and content of hearings) reported through the interviews and
participatory observation. Finally, the archival data helped provide additional
contextual understanding of the HCSO and the campaign.


















