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F4 - F6 Problem solving 

F4 - F6  Brief description: 

This set of templates allows you to work on a problem by reflecting on various issues.  You 
might want to work systematically through the different sections, or you might move 
irregularly as ideas occur to you.   
 
For the mind map F4: you can build sub-branches away from each main branch and you can 

show relationships by the way the sub-branches divide.  The labels on the arms are 
key words for different issues. 

 
For the spatial template F5: use the areas to group ideas but otherwise use the space as 

feels right.  The same key words are used to label the spaces as are used on the mind 
map. 

 
For the linear template F6: make lists under each heading.  The headings are questions 

using the key words on the mind map. 
 
The mind map and spatial templates are landscape, A4 pages, and the linear one is a 
portrait, A4 page.  They are all single pages.  There are pdf versions for each template; F5 
and F6 are also available as Word documents that can be used on a computer.  If you have 
mind-mapping software, set up a mind map similar to F4. 
 

F4 - F6  Instructions:  

Hard copy:  print the template that you want to use; if you like working with colour, work 
with coloured pens and highlighters.  

Working electronically:  copy the template to an appropriate place on your computer/ 
electronic device; name it in a way that helps you find it later. 

 
Problem: use a few words to capture the problem, or give it a title.  Replace the words      

the problem with your title, or words, if this helps you focus your mind. 
 
Facts: write down the facts about the problem.  Be as literal as you can be, try to be 

objective and leave feelings out. 
 
Present state: describe the state of the problem, i.e. what has happened so far with the 

problem.  Here you can include feelings. 
 
Best possible outcome:  set out how you would like matters to be when the problem is 

resolved.  
 
Other people:  include people who are involved with the problem, and those who might be 

able to help practically or with advice. 
 



 

Series of 4 books: Living Confidently with Specific Learning Difficulties (SpLDs) 

Templates in section F are only used in Book 2  
 

 © Ginny Stacey 2020 1 

Anything missing:  as you gather your thoughts about the problem, you may realise that 
certain things, or people, are missing from the present state of affairs.  Write them 
down. 

 
Hazards or obstacles:  write down anything that is impeding progress in solving the 

problem. 
 
Resolution:  how can you move the problem from the present state to the best possible 

outcome?  Do you still want the same outcome that you put down earlier? 
 
Action plan:  make an action plan to move the problem forward.  This might just be for 
immediate progress; it might be to achieve the best possible outcome. 
 
Include revisiting your reflections on the problem.   

Did it help you resolve the problem?  
Were all the right issues included?   
What would you do differently another time? 

  


