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The route focuses on looking at problems, tasks or difficulties; identifying actions needed for tasks 
or the cause of any difficulty and working out how to solve them.  The problems can be 
educational or in everyday life. 

 
Flow diagram of the route 

 
 
Verbal version of the route 
There is a choice: 

Do you want to develop problem-solving skills before using them? 
Do you want to develop the skills while solving a problem? 
 
Either way you develop the skills and processes that suit you best for solving problems. 
 

 
Annotated reading list, with suggestions for using the route  
Problem solving applies to tasks that are to be accomplished (including learning) or difficulties that 

need resolving.  For either, you gather information about the problem and consider the 
best way forward.  

If you want to develop problem-solving skills before using them, start with SKILLS TO DEVELOP and 
then use TACKLE A PROBLEM 

if you want to develop the skills during solving a problem, start with TACKLE A PROBLEM, which will 
incorporate SKILLS TO DEVELOP. 

 

In Book 1  and Book 2  the reader, ‘you’, is a dyslexic/ SpLD person.  For anyone alongside a 
dyslexic/ SpLD person, these books include ideas you can explore with the person you are 
alongside. 

In Book 3  and Book 4  the reader, ‘you’ is someone alongside a dyslexic/ SpLD person.  The 
reader may or may not be also dyslexic/ SpLD.  
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TEMPLATES suggested for this route are A1, B3, F4 or F5 or F6, F7 or F8 or F9, H3 
 
Use the ideas in COLLATING INFORMATION to keep track of what you read and do. 
As you work, observe how your dyslexia/ SpLD impacts on the problems.  Add any new sight to 

your PROFILE OF DYSLEXIA/ SPLD or to your REGIME FOR MANAGING DYSLEXIA/ SPLD. 
 
Use TEMPLATE H3: AUDIT OF UNDERSTANDING AND SKILLS – FOR AN INDIVIDUAL DYSLEXIC/ SPLD PERSON to 

decide what progress you making with managing your dyslexia/ SpLD and what progress 
you want to make next. 

 
Skills to develop 
Read the following sections; practice the skills involved: 

WORKING ON A GENERAL PROBLEM, Book 2  p80-81 

extends MODEL FOR DEVELOPING ORGANISATION, Book 2  p57-66; read them both and understand 
the steps set out 

MATERIALS AND METHODS, Book 2  p56 
find what suits you for doing various tasks 

KEY WORDS, Book 3  p176-177 
an exercise in selecting key words and understanding their value 

MIND SET: MENTAL PREPARATION, Book 1  p152-154 
preparing the mind for the next task or subject is an effective skill worth using; in particular, see 

the box TIP: USING MIND SET. 

CHUNKING, Book 1  p154-155, see also FIGURES 2.3 and 2.4, in DYSLEXIA, Book 4  p105 
the process for increasing working-memory capacity; the figures show why chunking increases the 

capacity; look at how you already link information together and experiment with different 
ways of doing it 

GENERATING USEFUL QUESTIONS, §4 in APPENDIX 1 RESOURCES  
it is very useful to be able to find the best questions for your purpose 

KNOW THE GOAL OF ANY TASK, Book 3  p181-200 
knowing goals helps tackle problems; this section discusses finding goals for many different 

situations; do the EXERCISE FOR STUDENT: WHAT IS YOUR GOAL? p199 

OBSERVE WITH AN OPEN MIND, Book 1  p45-47 
an important approach when dealing with problems 

 
When you are confident you know what these skills are for and how to use them, practice them on 

a problem. 
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Tackle a problem: 
To start with, it’s best to find a problem that is inconvenient, neither too important that it must be 

solved in the best possible way, nor too insignificant that it is not worth much effort. 
 
If no problem comes to mind: 
TEMPLATE B3: COMPARE EXPECTATIONS AND REALITY  
use the template to record problematic situations in your life that could be improved by some 

resolutions 

TEMPLATE A1: JOTTING DOWN AS YOU SCAN  
use the template to note possibilities as you scan 

the CONTENTS of Book 2  pxv-xix 

the CONTENTS of Book 3  pxix-xxv, xviii-xix, looking at chapters 4 - 14, then 2  
 

WORKING ON A GENERAL PROBLEM, Book 2  p80-81 
explore what you can do to resolve the problem you have chosen; use one of the TEMPLATES: F4, F5, 

F6: PROBLEM SOLVING – MIND MAP, SPATIAL, LINEAR  
 
The skills used in WORKING ON A GENERAL PROBLEM are: 

step 1 assembling best materials 
step 2 using key words 
step 4 mind set and clustering, which is similar to chunking 
step 5 generating useful questions 
step 7 being aware of goals 
all steps being objective. 

 

FINDING THE ROOT CAUSE OF A PROBLEM, Book 2  p82-83 
be aware that something else might emerge as being at the root of a problem and that you will 

need to uncover what it is before you will make sustainable progress with the problem you 
started on.  The relevant TEMPLATES are: 

F7, F8, F9: ROOT CAUSE OF A PROBLEM 

 
Make sure you understand: 

 INDIVIDUAL, PERSONAL PROFILE OF DYSLEXIA/ SPLD, Book 1  p64-71 

 REGIME FOR MANAGING YOUR DYSLEXIA/ SPLD, Book 1  p71-84 
If you are a kinaesthetic learner, i.e. you learn by doing, build your profile and regime as you learn 

to solve problems. 
You may want to explore:  

 THE ROUTE FOR DYSLEXIC/ SPLD PEOPLE WANTING TO UNDERSTAND WHAT HAPPENS TO THEM 

 THE ROUTE FOR DYSLEXIC/ SPLD PEOPLE WANTING TO FIND OUT HOW THEY THINK BEST 
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Outcomes: 

 Skills and knowledge:  

o you have skills for dealing with problems 

o you have practised some of the mind techniques 

o you know how to assess problems and look for solutions 

o you know to be aware that something completely different may be 
preventing progress. 

 Benefits:  

o you can work your way through problems 

o you own your best ways of dealing with them 

o you feel much more confident about the ways you approach situations and 
problems 

o you manage the problems of your dyslexia/ SpLD well. 

 Potential possibilities: 

o the impact of many problems can be reduced by looking at them clearly 

o you can apply these skills to managing your dyslexia/ SpLD. 

 
 


