
 
 
 
 

Global Pathways   Northeastern University  10 BV   360 Huntington Ave.  Boston, MA 02115 

Hello 
Your Airport Transfer has been confirmed. Please review the following instructions: 
 

Airport Transfer Instructions 
 
 

Global Pathways has arranged for your transportation from Boston’s Logan International Airport to 
your housing. However, it is your responsibility to inform the transfer company – New England Coach 
Services - if your flight schedule changes for any reason. 
 

If your flight is cancelled or delayed, or if you miss your connecting flight, 
please contact 1-800-609-1402 with your new flight details. 

Phone directions listed below. 
 

If you do not call, we will not know how & when to meet you, and you will need to take 
a taxi to your housing. 
 

Finding Us When You Arrive: 
 

If you are coming from another U.S. city (e.g. Chicago, LA, San Francisco), you will arrive at one of 
the following:  Terminal A: Continental / Delta  

Terminal B: American / US Airways 
Terminal C: United 

When your plane lands you will be directed to the baggage claim area to pick up your luggage.  

The driver will meet you at this baggage claim area with a sign that reads: 
 
 
 
 
 

Logan Airport is very busy. Please do not leave your terminal’s baggage claim area. 
If you haven’t seen the driver after 15 minutes, please follow these directions: 
 

Phone Directions:  Easy and Free from any public phone in the U.S. 
1. Simply pick up the handset of the telephone and dial “1-800-609-1402” and listen. 
2. You will hear “Welcome to New England Coach Services….”   
3. Press the number “1” and wait for an operator to answer your call.   
4. When the operator answers please say: “Hello, I am a ‘Global Pathways student.  

My name is (Your name) from (your country) and I am waiting in Terminal (A, B, or C)”.  
(Or “my flight has been cancelled” or “I missed the connecting flight”).  

5. The operator will then assist you. 
6. If you are unable to reach New England Coach Services, please call the Global Pathways 

Emergency Number: 1-888-520-6874 
7. Have a great trip! 


