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Kenya continues to battle the COVID-19 pandemic with cases steadily
rising each day. Currently the number of COVID19 cases has risen to
2600 deaths with 79 deaths.

For the past three months the Kenyan Government has implemented
various measures aimed at ensuring that majority of Kenyans stay safe
and protected. Some of these measures which include imposition of
curfew, partial lockdowns, cessation of inter county movements and
mandatory social/physical distancing and mask wearing have been
perceived by certain quarters as perhaps too punitive and extreme with
certain quarters and especially the business sector pushing for the
return to normalcy in order to prevent the economy from eminent
collapse.

It’s against this backdrop that following the lapse of the 21 day
government measures the President among other things today reduced
the curfew periodic from 5am -7pm to 4am - 9pm and ordered for the
preparation of opening of schools from September

Irrespective of circumstances, what is clear is that the
Coronavirus/Covid-19 pandemic continues to test the capacities of both
our socio-economic and healthcare systems. Kenyans have individually
had to make extreme adjustments to their lives and modus operandi. It
is against this background that Infotrak has conducted perception
surveys garner the views of Kenyans on the COVIDI19. Our second wave
of the Infotrak COVID 19 poll which was conducted between 28t" May
and June It is out.

Background
—

Who conducted &
sponsored the poll?

Who paid for the poll?

When was the poll
conducted?

How was the poll
conducted?

What was the sample size?

What was the margin of
error?

What was the response
rate?

Weighting

How was the sample
designed?

Data Analysis

The Poll was sponsored & conducted by
Infotrak Research and Consulting

This is a syndicated Infotrak Poll funded by
Infotrak

Between 28" May — 2"¢ June 2020

Interviews were conducted through
Computer Assisted Telephone Interviews
(CATI)

A target sample of 1200 respondents were
interviewed to represent the Kenya adult
population. The poll covered 24 out of the
47 counties in Kenya.

+2.83% at 95% degree of confidence.

98% response rate.

Poststratification weights were applied to the
data.

Using the KNBS publication on the 2019
Population Census as a sample frame the
sample was designed using stratified multi
stage cluster sampling with Probability
Proportional to size.

Data was processed and analyzed using SPSS
version 26 statistical software




A.
CORONAVIRUS IS STILL KEY
ISSUE OF CONCERN FOR MOST
KENYANS & PEOPLE ARE STILL
QUITEWORRIED ABOUT THEIR
SAFETY
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47% 81% 64%

Are currently worried Say they are certainly more
about the COVID19 worried than before about

situation in Kenya COvID19

Say its key issue for
government to deal with

28%

Think the worst of
COVID19 is yet to come

88% 76%

will not be able to make are worried Kenya doesn’t
ends meet should the have the capacity to deal
pandemic persist. with widespread pandemic




*  Just like in April, Kenyans would still like the government to handle at least
10 key issues as a matter of priority today. Of these, the Corona

Virus/COVID19 pandemic ,Food security and Unemployment top
the list.

*  Kenyans also want government to pay keen attention to poor
infrastructure especially roads & electricity, access to healthcare, access to
clean water, high cost of living and the quality of education.

Other issues that currently concern Kenyans are; reliable transport, cost of
doing business, insecurity, disaster management ,corruption and
alcohol/substance abuse

WHAT KENYAN GOVERNMENT SHOULD FOCUS
ON

47% 45% 35%

COVIDI19 OUTBREAK FOOD SECURITY UNEMPLOYMENT

19% 18% 16%

INFRASTRUCT HIGH COST OF

N e ST

URE HEALTHCARE LIVING

Most Kenyans still expect government to
address the CoronaVirus ,Food Security
and now Unemployment as top priority
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Key Issues Facing The Country

The Coronavirus/Covid-19 outbreak

Food security/Poverty

Unemployment

Poor Infrastructure and Roads

Access to healthcare

Access to clean water

High Cost of living

Quality of education

Access to transport facilities

Disaster management (i.e. floods, locust invasion)
Cost of doing business

Insecurity/crime

Corruption

Land Issue/squatter issues

Alcoholism/Drug and substance abuse

Sewage and sanitation

Ethnicity/Tribalism

Constitutional reforms

Strikes in the Public Service (teachers, doctors, nurses etc)
Others

10% 20% 30% 40% 50%

I 47 %
I 45%
I 35%

. 6%

19%
18%
17%
16%
13%
10%
9%
9%
8%
I 6% n=1200

QI. Could you kindly mention the THREE key issues of most concern to you that the
government should address as a matter of priority.



B.

NEARLY 4 OUT OF 10 KENYANS
WOULD TAKE THEIR FAMILIES
UPCOUNTRY TO KEEP THEM SAFE
FROMTHE CORONAVIRUS




f __ 2. Nearly 4 out of 10 Kenyans still think it’s better to take their families
]n O upcountry to protect them from the Coronavirus/COVID-19
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Wave |:April 2020 Wave 2: June 2020
N=831 N=1200
Don't RTA,
Don't Know, 0.1%
Know, 1%
1%

. ot [ 2

g

R
No, 63% o

64%

Which of the following statements best describe
what you understand about the
Coronavirus/COVID-19? It’s better to take your
family upcountry to protect them from the
Coronavirus/COVID-19
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71% OF ARE CONCERNED THAT KENYANS’
INDISCIPLINEWITH SET GOVERNMENT
DIRECTIVES ON COVID I9WILL HINDER THE
WILL HINDER FIGHT AGAINST THE PANDEMIC
AND MAKE IT DIFFICULT FORANYONETO
DETERMINEWHEN THINGS WILL RETURNTO
NORMAL




- 3. Majority of Kenyans; 71% think that the failure of Kenyans to adhere to
]nfo government directives is the main hindrance in the fight against the
S—————— Coronavirus/COVID-19
| |
0% 10% 20% 30% 40% 50% 60% 70% 80%

Failure by Kenyans to adhere to Government directives [N 7 1%
Lack of awareness about the disease 42%
Corruption 38%
Weak healthcare system 29%
Reluctance by people to get tested 23%
Unclear protocols on what to do if you suspect that you... 23%
People using public transport 19%
People self-medicating rather than seeking attention... 16%
The opening of restaurants and bars 9%
The Police 9%
Stigmatization of Coronavirus survivors 5%
There isn’t anything/anyone impeding the fight against Coronavirus 4%
Poverty & hunger 4%
Chiefs/Assistant Chiefs 3%
Dirty politics 2%
Others 4%

n=1200

Kindly mention three things that are hindering the fight against Coronavirus/Covid-19 in Kenya?
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Wave |:April 2020 N=831 Wave 2: June 2020 N=1200

-10% 10% 30% 50% 70%
0% 10% 20% 30% 40% 50%
Less than | month 1%
Less than | month - 13%
-3 months 9%
-3 months 30% -

4-6 months - 6% 4-6 months . 7%
6-12 months . 4% 6-12 months - 8%
[-2 years - 5% [-2 years - 10%

More than 2 years . 4% More than 2 years . 5%

| can’t really tell _ 39% | can’t really tell 62%

How long do you think it will take for things to normalize in Kenya?



D.
MAJORITY OF KENYANS ;69% FEEL THE
CURFEW SHOULD CONTINUE UNTIL

PEOPLE CAN BE GUARNATEED OF
THEIR SAFETY




want it to continue until the COVID-19 situation is deemed

- 5. Majority of Kenyans; 69% support the ongoing Curfew measures and
@ infotrak
manageable
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0% 10% 20% 30% 40% 50% 60% 70%

Remain as it is until the
COVID 19 situation is
deemed to be manageable

57%

Be done away with
completely so that people
can move freely

R

Be relaxed and imposed for 12%
shorter duration °

Others |%

n=1200

Since March 27th the government has imposed a countrywide curfew that runs from 7pm to
5am. Do you think the curfew should continue?

continue

'I b !' d b




::ﬁ ]nfo 5b. Despite everything, majority of Kenyans; 57% think the Curfew
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should continue

REMAIN AS IT IS UNTIL THE COVID-19
SITUATION IS DEEMED TO BE
MANAGEABLE

BE DONE AWAY WITH COMPLETELY SO

THAT PEOPLE CAN MOVE FREELY

BE RELAXED AND IMPOSED FOR
SHORTER DURATION

COAST NORTH EASTERN CENTRAL RIFT WESTERN NYANZA NAIROBII TOTAL

EASTERN VALLEY

n=1200

Since March 27th the government has imposed a countrywide curfew that runs from 7pm
to 5am. Do you think the curfew should continue?
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KUDOSTO ALLTHE HEALTHWORKERS, MINISTRY
OF HEALTH, THE PRESIDENT & THE MEDIAWHO
KENYANS THINKS HAVE DONE A GOOD JOB IN
DEALINGWITHTHE CRISIS

AVERAGE
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]nfo 6. Kenyans say kudos to health workers, the Ministry of Health, the media
Research & Consulting and the President for doing a good job in dealing with COVID-19
| |
= Very Good/ Don't Wave | Woave 2
n=1200 poor/Poor Average Excellent Know Good/Excellent (April 2020)  (June 2020)
Health Workers Health Workers 58% 77%
The Ministry of Health The Ministry of Health 61% 67%
The Media
The Media 52% 66%
The President
Religious Organizations The President 59% 62%
The Ministry of Interior Religious Organizations 42% 42%
The Private Sector The Ministry of Interior 37% 42%
The Government Spokesman
The Private Sector 31% 37%
The Police
The County Governments The Government Spokesman 34% 35%
County Administrators The Police 26% 34%
The Courts/judici
e Courtsfjudiciary The County Governments 30% 28%
Parliament
The Courts/Judiciary 26% 21%
As we close, could you please tell me how would you rate the overall performance of the following key Parliament 21% 19%

stakeholders in dealing with the Coronavirus/Covid-19 outbreak so far on a scale of | - 10 where | is

Extremely Poor and 10 is excellent?
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|
Gender
30% 1 25% 7% 59% igi
o Age con Religion
20% 15%  14% 14% 49% Male 0% 1
10% 9% 40% 1 31%

10% I . 7% 6% 30% -

Hm

9%
0% - lO% - . I% lo/
18-24 25-29 30-34 35-39 40-44 45- 49 50-55 Above ox | [
55 Catholic Protestant Muslim None Others
Education Level Marital Status
0% 20% 40% 60% 80%
0% 10% 20% 30% 40% 50% ' : ' ' '
. . . . . . Employment Status Single 30%
Primary 22% o o o
OIA ZQA 494 Married 65%
Secondary Self-employed (Formal) 16%
Divorced/Separated 1%
. . Self-employed (Informal) 35%
Tertiary College 20% Widowed 3%
Employed 18% .
University/Post- Residence
graduate
Unemployed 27%
None Retired 4%

Refused to answer 0.5%
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“Infotrak has proven to be an integral and reliable partner not

only in providing business solutions but also governance &
public policy insights”

Infotrak Vision

- Infotrak Research and Consulting is a professional + To be the leading Market & Social research firm
research company that was founded and incorporated in Sub Saharan Africa
under the Laws of Kenya in 2004 following the vision
of the founder to provide the Pan African Market with
suitable information solutions required to sustain the

needs of the ever-growing economies. Infotrak Mission

. Headquartered in Nairobi, Kenya, Infotrak also has
affiliate offices in Lagos, Nigeria and field contacts in * To be a one stop, information solutions provider
more than 20 other countries in Sub Saharan Africa. to clients who want to be leaders in their fields.

private and public over the last 16 years , we attribute
our continuous growth not only innovation, high level
of professionalism and dynamism, but also to the
intricate attention given to providing clients with * Information is power. Only those who really

relevant and user friendly reports. know how to use it become truly powerful. At
Infotrak, we place the power of information in

your hands!

. Providing support to various organisations in the L




Contact us on: .
twitter: @Infotrakltd = e
fb: https://www.facebook.com/Infotrak-Research-Consulting-Ltd-148527735197264/ 24 A1 :
email: polls@infotrakresearch.com 3




