
COMMISSION OF INQUIRY INTO ALLEGATIONS OF POLICE  INEFFICIENCY IN 
KHAYELITSHA AND A BREAKDOWN IN  RELATIONS BETWEEN THE COMMUNITY 

AND POLICE IN KHAYELITSHA PHASE ONE 
 

Bonisi le Busakwe 
 

 
Date:  12 February 2014 
Source:  Pages 2667-2723 of  Commission t ranscr ipt  
 

 
COMMISSIONER:  Good morning,  I  understand that  we’ve had a sl ight  change of  
p lan Ms Bawa and we’re going to start  wi th Mr Busakwe is that  correct?  
MS BAWA: That ’s correct .  
COMMISSIONER:  Is that  correct Ms Mayosi?  
MS MAYOSI:  Yes Madam Chair,  Ms Mtwana was meant to be led by Advocate 
Hathorn on Monday and so the change yesterday meant that  I  hadn’t had the 
opportuni ty to consult  wi th her so I would request some 30 mi nutes or so to spend 
t ime with her before I  lead her.  
COMMISSIONER:  Okay so we wi l l  start  wi th Mr Busakwe now and wi l l  you be 
present for that  or are you going to go and do some consult ing,  how are you 
want ing us to proceed? 
MS MAYOSI:  I  d id have some cross-examinat ion quest ions for Mr Busakwe so I 
would l ike to be present for that .  What could perhaps occur is that af ter Mr 
Busakwe, Chris Gi les could come on and then we take the tea break and I  could 
then consult  dur ing the tea break with Ms Mtwana.  
COMMISSIONER:  Okay that sounds f ine is that  convenient for you Mr Arendse, i t  
is  a lr ight .   Good morning Mr Busakwe welcome to the proceedings of  the 
Commission,  Mr Sidaki  are you leading,  Ms Bawa is leading okay.   Would you l ike  
to test i fy in Engl ish or in is iXhosa? 
MR BUSAKWE:  In Xhosa.  
COMMISSIONER:  Okay, you know that  there are these th ings that  you can put on 
your head and then you’ l l  be able to hear the English.   I ’m going to ask my 
col league…(discussion aside)  
MR PIKOL:  ( is iXhosa)  
BONISILE BUSAKWE (sworn states) ( through interpreter)  
EXAMINATION BY MS BAWA 
MS BAWA: Good morning Mr Busakwe.  
MR BUSAKWE: Molo.  
MS BAWA: You are current ly the chairperson of  the Harare CPF is that  correct?  
MR BUSAKWE: I t ’s correct .  
MS BAWA: You were appointed subsequent to an  elect ion that was held in Apri l  
2013 is that  correct?  
MR BUSAKWE: I t ’s correct .  
MS BAWA: So you have been chairperson of  the Harare CPF for approximately 
n ine months r ight?  



MR BUSAKWE: That is correct .  
MS BAWA: Are you involved in the CPFs at  a l l?  
MR BUSAKWE: No th is is the f i rst  t ime I ’ve never been a part  of  i t  previously.  
MS BAWA: Can you te l l  me how the Harare CPF operates at  the moment?  
MR BUSAKWE: The Harare CPF is working wel l  at  the moment i t ’s working 
ef f ic ient ly whi le I ’m st i l l  part of  i t .  
MS BAWA: Can you te l l  us how of ten they meet?  
MR BUSAKWE: We meet once a month.  
MS BAWA: Who comes to the meet ings?  
MR BUSAKWE: I t ’s the Execut ive as wel l  as the members of  the CPF.  
MS BAWA: Who serves on the Executive?  
MR BUSAKWE: There are 15 of  us in the Execut ive,  there’s a chairperson and 
there’s a deputy,  there’s a secretary,  there’s a deputy secretary,  there’s a 
t reasurer,  a PRO, there’s a coordinator and addit ional members.  
MS BAWA: The members of  the Execut ive do they represent certa in organisat ions 
with in the Harare area? 
MR BUSAKWE: I t  is  people f rom the community.  
MS BAWA: Do they not belong to any organisat ions?  
MR BUSAKWE: They do come f rom various organisat ions because when they were 
elected they were coming f rom various organisat ions.  
MS BAWA: Which organisat ions are represented on the CPF?  
MR BUSAKWE: It ’s members f rom SANCO and other organisat ions with in the 
community.  
MS BAWA: What are those other organisat ions?  
MR BUSAKWE: They are pol i t ical  part ies and NGOs.  
MS BAWA: Do you know what the names are of  any of  those NGOs? 
MR BUSAKWE: There is BPU they are also involved, BPU was there when we were 
elected,  SANCO, COPE, ANC and other organisat ions I  don’t  remember a l l  of  
them. 
MS BAWA: What happens at  the meet ings what do you discuss?  
MR BUSAKWE: In our meet ings we speak mainly about cr ime and gangster ism in 
the areas.  
MS BAWA: Harare is d ivided into four sectors is that  correct?  
MR BUSAKWE: That is correct .  
MS BAWA: Can you te l l  us what is the kinds of  cr ime that ’s being experienced in 
each of  the sectors,  let ’s take Sector 1 which is Monwabisi  Park and the Harare 
area what is the kinds of  cr imes that ’s being experienced in that  area?  
MR BUSAKWE: There is cr ime in Monwabisi  because i t  is  an informal sett lement, 
there’s housebreakings and people ge t t ing robbed on their  way to the bus stop or 
the t ra in stat ions.  
MS BAWA: In Sector 2 which is Makhaza what are the main 
di f f icul t ies…(intervent ion)  
MR BUSAKWE: There is a lso robbery in Makhaza because they t ravel  f rom far they 
walk f rom far d istances to the bus stop,  they also rob the shops, they rob people 
as wel l  as housebreakings.  
MS BAWA: And Sector 3 which is Kuyasa, Mazezwe and Inkanini?  



MR BUSAKWE: I t  has the same problem in the other areas and the reason I  say 
that Inkanini  and Mazezwe they are inf ormal set t lements so people walking going 
to work they are targets of  robbery.  
MS BAWA: Is i t  your experience that  more cr ime is happening in the informal areas 
than in the formal areas? 
MR BUSAKWE: Yes I  can say because they take the advantage that there are no 
proper roads in informal set t lements and they can easi ly h ide behind those shacks 
and that is why I ’m saying that there is more cr ime in the areas where there is an 
informal set t lement compared to the formal areas.  
MS BAWA: You said that the members  of  the SAPS come to the CPF meet ings,  
who comes to the meet ings?  
MR BUSAKWE: Colonel comes to the meet ings and he comes with the sector 
commanders,  i f  Colonel is not  going to be able to part ic ipate in the meet ing he 
does send someone in h is p lace but h is commanders also come.  
MS BAWA: Do you discuss the cr imes that  your community is experiencing with 
them at the meet ing?  
MR BUSAKWE: Yes we do ta lk about them.  
MS BAWA: What is the kind of  feedback that you get?  
MR BUSAKWE: In other meet ings they do provide us with feedback te l l ing us that 
they are doing their  best  and somet imes they do te l l  us to wait  unt i l  they can get 
more reports and then they do come back to us and give us a report .  
MS BAWA: What k ind of  reports do they give you?  
MR BUSAKWE: If  for example we te l l  them that  people are complain ing that  there 
is no vis ib i l i ty of  the pol ice we take the complaints and then what they do is they 
assure us that  they wi l l  t ry to make sure that pol ice are vis ib le in that part icular 
area so those are the kinds of  f eedbacks. 
MS BAWA: And af ter you’ve had that  k ind of  feedback is i t  your experience that  the 
pol ice do become more vis ib le?  
MR BUSAKWE: Def in i te ly they do come and show up, I  a lso do my own 
invest igat ions asking people around the community i f  they’ve seen pol ice and then 
the people wi l l  te l l  me yes they’ve seen them around.  
MS BAWA: Now in the af f idavi t  which you gave us you highl ighted that  one of  the 
major problems that ’s been experienced is that  there’s only one pol ice van per 
sector can you expla in why that  is a problem? 
MR BUSAKWE: I t  is  a b ig problem because as I  said already I ’ve got  four sectors 
and each sector is served by one van with two pol ice and that  is the major problem 
I  have.  I ’m st i l l  complain ing about the fact  that  there’s only one van in  the inner 
sector.  
MS BAWA: Do you f ind somet imes that  there’s a lso only one pol ice person in the 
vans, have you heard that?  
MR BUSAKWE: I ’ve not  heard about one pol iceman in a van I ’ve always heard 
about two even myself  I ’ve seen two in a van.  
MS BAWA: You’ve also had complaints f rom the community that  they’ve seen 
pol ice vans standing in the area and that  when they cal l  the pol ice stat ion nobody 
responds, can you te l l  us a l i t t le  b i t  more about those?  
MR BUSAKWE: Yes I do get reports l ike that f rom the co mmunity I  a lso receive 



those complaints as wel l .  
MS BAWA: Do you te l l  the Colonel about them?  
MR BUSAKWE: We do inform the Colonel about those problems that the community 
members say that  they do see a van standing somewhere.  
MS BAWA: And then what does the Colonel say to you?  
MR BUSAKWE: The Colonel does play his ro le and he does te l l  us that  he wi l l  look 
into i t  and then somet imes he te l ls us that we must a lso look we must f ind out 
where the van is coming f rom because somet imes the pol ice that  are in the area 
are not  f rom Khayel i tsha because somet imes they might be f rom Woodstock.   So 
the Colonel a lways te l ls us that  the community members must a lso check i f  the van 
is f rom Khayel i tsha or i f  i t ’s  f rom another area.  
MS BAWA: You’ve also ra ised some concerns about gangs what in your v iew is the 
problem in respect of  gangs?  
MR BUSAKWE: I  have also seen gangsters f ight ing and stabbing each other so 
there is a problem in Khayel i tsha of  gangster ism.  
MS BAWA: Who are in these gangs?  
MR BUSAKWE: Because I am already an elderly person I don’t  real ly know who are 
these young boys.  
MS BAWA: Are they schoolchi ldren, are they in their  ear ly 20s or in their  late 20s, 
I  don’t  mean their  ident i ty but  which age category are we looking at?  
MR BUSAKWE: I t ’s schoolchi ldren they are very young that I ’ve seen, those that 
I ’ve seen. 
MS BAWA: Now you ment ioned that  you’re aware that  a student has been ki l led as 
a result  of  gang vio lence can you te l l  us about that  incident?  
MR BUSAKWE: Yes I  do and I  am aware of  that  I  was cal led and I  went there, I  
was cal led about that  incident and I  asked if  the person that  d ied was a schoolchi ld 
and I  was to ld yes i t ’s  a school going chi ld.  
MS BAWA: You have also ci ted that  when the pol ice arr ive the gangs stop and 
when the pol ice leave the gangs start  f ight ing again is that  correct?  
MR BUSAKWE: That is correct .  
MS BAWA: Have you to ld th is to the Colonel?  
MR BUSAKWE: I  do inform the Colonel.  
MS BAWA: In your view are the pol ice doing anything to combat the gang vio lence 
in the areas? 
MR BUSAKWE: Yes there is a ro le that  they are playing.  
MS BAWA: And what is that  ro le?  
MR BUSAKWE: The ro le they are playing when they are cal led and informed that 
there is a gang f ight  they do go to that  p lace of  the incident and then these boys 
they run away so that  i s why I ’m saying that  they have a contr ibut ion or they are 
doing something about i t .  
MS BAWA: You ment ioned that dur ing the school hol idays you got no cal ls about 
gang f ights is that  correct?  
MR BUSAKWE: That is correct because I d id not  get  any report  dur ing the school 
hol idays.  
MS BAWA: So the gang f ight ing in your view happens when the schools are open?  
MR BUSAKWE: That is how I  see i t .  



MS BAWA: What do you th ink can be done not s imply to stop the f ights but  to stop 
the gangs completely,  what do you th in k the plan should be? 
MR BUSAKWE: I  th ink i f  the community and the pol ice could work hand in hand 
and we al l  work together to ensure that  th is gangsterism is completely out  of  our 
community I  th ink that  could work.  
MS BAWA: How do you th ink the community could assist  the pol ice in f ight ing 
gangster ism? 
MR BUSAKWE: The way I  see i t  i f  the community could work with the pol ice and be 
the eyes of  the pol ice and inform the pol ice of  what is going on I  bel ieve that 
gangster ism could end and also the parents i f  th ey can be honest and when there’s 
a problem they cal l  the pol ice I ’m sure that  gangster ism would be the end, wi l l  
come to an end in our areas.  
MS BAWA: Do you see the CPF as being the eyes of  the pol ice?  
MR BUSAKWE: Yes I  could say CPF is the eyes of  the p ol ice because CPFs work 
between the community and the pol ice.  
MS BAWA: So you’ve been there for n ine months already and you’ve been te l l ing 
Colonel Robal ibo about some of  these problems that ’s been ar is ing have you seen 
any improvement in the scourge or th e f ight  against  gangster ism since you’ve been 
part  of  the CPF? 
MR BUSAKWE: In these nine months that  I ’ve been part  of  the CPF I  do see a 
di f ference even people are start ing to report  and I a lso get  in reports,  I  a lso get 
complaints so I  do th ink that there’s a d if ference.  
MS BAWA: One of  the other issues that  you’ve ra ised was that  you got numerous 
cal ls f rom community members complain ing that  the pol ice don’t  answer their  
te lephones, have you seen an improvement in the answering of  te lephones since 
you’ve ra ised i t?  
MR BUSAKWE: I  do get such complaints but  somet imes people cal l  in the night 
and somet imes I do give them al ternat ive numbers because somet imes the main 
number has a problem but Colonel makes sure that  people are gett ing service f rom 
the pol ice stat ion so we give them al ternat ive numbers i f  they can’t  get  hold of  the 
pol ice on the other number.  
MS BAWA: Why do you say they can’t  get  hold of  the police on the other number?  
MR BUSAKWE: We have a number 3639000 that  operates during the day so that 
number does not work at  n ight  so that  is why I  give people other numbers.  I  
a lways te l l  them if  you can’t  get  hold of  the pol ice during the night  you use these 
al ternat ive numbers.  
MS BAWA: Why do you th ink the 3639000 number doesn’t  work at  n ight?  
MR BUSAKWE: The reason for that  is the person that  answers that phone only 
works there during the day and there’s no one that re l ieves her at  n ight  so I  th ink 
she’s l ike a recept ionist  there.  
MS BAWA: Do you th ink i t  would be better i f  there was one number that  w as known 
to members of  the community for the pol ice stat ion?  
MR BUSAKWE: Yes I  th ink so.  
MS BAWA: Now Harare is d ivided up into sectors and each sector has a sector 
commander is that r ight?  
MR BUSAKWE: Yes that is correct .  



MS BAWA: Each sector commander has a dif ferent  phone number as wel l  is  that 
correct? 
MR BUSAKWE: That is correct .  
MS BAWA: Is i t  your experience that  the members of  the community know the 
numbers of  the sector commanders?  
MR BUSAKWE: Yes they do know them.  
MS BAWA: So they could actual l y cal l  that number i f  they can’t  get  through to the 
pol ice stat ion isn’ t  that so?  
MR BUSAKWE: That is correct  they do cal l  that  number.  
MS BAWA: And when they cal l  that number is i t  answered?  
MR BUSAKWE: Yes they do get an answer f rom that  number.  
MS BAWA: Now you also ra ised the issue of  vigi lant ism do you see vig i lant ism as 
being a problem in your community?  
MR BUSAKWE: Yes i t  is  a problem because people do that .  
MS BAWA: You’ve said that  people do that  because they’ve lost  hope in the pol ice 
and have found hope and assistance in vig i lant ism.  
MR BUSAKWE: Yes i t  is a problem because when people have lost hope they do 
anything that they can because they can no longer wait .  
MS BAWA: Do you th ink people have turned to other methods because they have 
lost  conf idence in the pol ic ing system? 
MR BUSAKWE: Yes that  is exact ly what they do when they can no longer wait  they 
turn to other s ides or other opt ions.  
MS BAWA: So what do you th ink what can we do to restore their  conf idence in the 
pol ic ing system, what should we do to te l l  people you have to go to the pol ice with 
your complaints and not go elsewhere?  
MR BUSAKWE: The f i rst  th ing is that the community should be educated about the 
law, i f  there could a lso be more services,  more vans and more vis ib i l i ty of  the 
pol ice I ’m sure that  people wi l l  stop taking the law into their  own hands.  
MS BAWA: In your view what are the dif f icul t ies that the pol ice face in having to 
pol ice in Khayel i tsha? 
MR BUSAKWE: May I  say i t  i f  the pol ice could be empowered with more ski l ls  and 
more resources I  do bel ieve that they would work better than they are working at  
the moment.  
MS BAWA: Do the pol ice go out on patro ls,  wel l  f i rst ly let ’s put  i t  to you th is way 
do members of  the CPF and the neighbourhood watch go out on patro ls in the 
di f ferent  sectors? 
MR BUSAKWE: Yes that is correct  ma’am.  
MS BAWA: Do the pol ice assist  you when you go out on these patro ls?  
MR BUSAKWE: Yes they do assist  when we are going out on patro ls.  
MS BAWA: Are there members of  the pol ice that  go with you?  
MR BUSAKWE: Yes there are members of  the SAPS that  come with us,  I  a lso 
patro l  myself  so there wi l l  a lways be members of  the SAPS.  
MS BAWA: Do you th ink these patro ls are important  in the community?  
MR BUSAKWE: A lot .  
MS BAWA: Has i t  made a dif ference?  
MR BUSAKWE: There’s a huge dif ference when we patro l .  



MS BAWA: In patro l l ing the informal areas l ike Nkanini  and Monwabisi  Park as 
wel l?  
MR BUSAKWE: Yes there are patro ls in those areas as wel l .  
MS BAWA: What k ind of  resources do you have as a CPF?  
MR BUSAKWE: At the moment we don’t  have our own resources but we do ask for 
assistance f rom the SAPS.  
MS BAWA: Do you f ind that the give you that  assistance?  
MR BUSAKWE: Yes they do assist  us.  
MS BAWA: Have members of  the CPF and the neighbourhood watches as far as 
you’re aware received any t ra in ing?  
MR BUSAKWE: There are members of  the CPF that at tended an induct ion and then 
there are members of  the neighbourhood watch that  went for t ra in ing.  
MS BAWA: Do you know what k ind of  induct ion th is was?  
MR BUSAKWE: In the induct ion we were to ld about the CPF the structure and how 
we should be working or funct ioning as a CPF and what is the ro le of  the pol ice 
with in the CPF. 
MS BAWA: Who gave you th is induct ion?  
MR BUSAKWE: The f i rst  induct ion was with DOCS.  
MS BAWA: And the second one, was there more than one? 
MR BUSAKWE: There was another induct ion that  was done by VPUU for the 
neighbourhood watch.  
MS BAWA: How long were these induct ions, how many days,  how many hours?  
MR BUSAKWE: The f i rst  induct ion started at  9 unt i l  3 o’c lock.  
MS BAWA: And the t ra in ing that  the neighbourhood watches got do you know 
anything about that?  
MR BUSAKWE: Yes I ’ve heard about i t  that  there is t ra in ing for neighbourhood 
watches.  
MS BAWA: Do you know what k ind of  t ra in ing that  is?  
MR BUSAKWE: I ’m sorry ma’am I ’ve never been part of  that t ra in ing so I  real ly 
don’t  know what they are t ra ined on.  
MS BAWA: Do you have any resources,  are you given anything l ike jackets or 
torches or b icycles or any kind of  equipment?  
MR BUSAKWE: There are some th ings that were the re already before I  jo ined I ’ve 
seen some bicycles and I ’ve seen some jackets.  
MS BAWA: Is that  a l l  that you have is there anything else?  
MR BUSAKWE: No we don’t  have other th ings we’re st i l l  need radios and torches.  
MS BAWA: Can you te l l  th is Commission what do you th ink a CPF requires in order 
for i t  to fu lf i l  i ts  funct ions?  
MR BUSAKWE: There are th ings that we need as a CPF the f i rst th ing we need an 
of f ice,  we also need a computer or computers so that  we wi l l  be able to do our own 
work.  
MS BAWA: We had a witness who test i f ied that  she went to the pol ice stat ion and 
she couldn’ t  get  help with the stat ion commander,  she then approached the CPF 
Chair in Harare and the CPF Chair to ld her to go to the taxi  associat ion for help.  
What ro le does the taxi  associat ion play? 
MR BUSAKWE: There’s something I just  want to correct  that says the chairperson 



to ld or agreed that  the people must go to the taxi  associat ion that  is not  t rue.  
There were people that came to the chairperson of  the CPF they were asking me 
for assistance to wri te them a let ter to the taxi  associat ion.   I  to ld them as the 
Chairperson of  the CPF I  would not  be able to do that to give them a let ter and I 
had my reasons for te l l ing them that .  
MS BAWA: What else did you te l l  them to do?  
MR BUSAKWE: What I  to ld them is that  i t  depended on them they can take or make 
their  own decis ion what to do.  
MS BAWA: Did you say to them that  they must go to the pol ice i f  they have a 
problem? 
MR BUSAKWE: That is exact ly what I  was te l l ing them and I  cont inue to te l l  them 
everyday that  i f  people have a problem they must go to the SAPS and if  they don’t  
get  any help in the pol ice stat ion the Colonel ’s of f ice or h is door is open al l  the 
t ime for them. 
MS BAWA: Thank you very much I ’ve got  no further quest ions.  
MR BUSAKWE: My pleasure.  
NO FURTHER QUESTIONS BY MS BAWA 
COMMISSIONER:  Ms Mayosi?  
MR MASUKU: Sorry Madam Chair can I  perhaps be al lowed to ask quest ions to th is 
witness before the complainant organisa t ion does.  I  took a statement f rom the 
witness… 
COMMISSIONER:  Yes I  do recal l  that  Mr Masuku.  
MR MASUKU: Yes and i t  might actual ly help to go f i rst .  
COMMISSIONER:  Yes I  th ink that  makes a lot  of  sense, are you happy with that 
Ms Mayosi th is is another s i tuat ion where we’ve got one witness who was 
interviewed by two sets of  legal representat ives,  yes Mr Masuku go ahead.  
CROSS-EXAMINATION BY MR MASUKU 
MR MASUKU: Thank you.  Mr Busakwe do you remember that  you and I had a 
consultat ion in which I  obtained a statement f rom you? 
MR BUSAKWE: Yes I  remember.  
MR MASUKU: Do you also remember that  you were invi ted to the nodal point  at  the 
SAPS at  Custom’s House to read and sign the statement,  do you remember that?  
MR BUSAKWE: Yes I  do remember that .  
MR MASUKU: Can you te l l  the Commission why you did not  s ign the statement at 
the t ime? 
MR BUSAKWE: The reason I  d id not  s ign that  statement at  that  t ime my name was 
spelt  incorrect ly.  
MR MASUKU: Yes and am I  wrong that  you also had t ime constra ints you only had 
an hour because you’d asked f rom your work to come and read the statement and 
sign i t  and when your name was not spelt  correct ly the arrangement was that  we 
were going to correct  the name and then you would come back and sign the 
statement do you remember that?  
MR BUSAKWE: Yes I  do remember that  is correct .  
MR MASUKU: So the Commission has an unsigned statement f rom you, would you 
have dif f icul ty s igning that  statement which the Commission has?  
MR BUSAKWE: I  would not  have a problem with that.  



MR MASUKU: Of  course your name would be corrected at  the t ime that  you sign 
the statement so that  shouldn’ t  be a problem. But now let  me ask you quest ions 
that ar ise f rom that  statement,  when the Commission of  Enquiry was establ ished 
by the Premier the CPF, yoursel f  in  Harare t ook a part icular view about i t  can I  ask 
you the fo l lowing quest ions.  Were you consulted or requested to express your 
views on the ef fect iveness of  the police in Khayel i tsha before the Commission was 
establ ished? 
COMMISSIONER:  Mr Masuku as a point of  cor rect ion my understanding f rom Mr 
Busakwe’s evidence is that  he only became involved in the CPF in Apri l  2013.  
MR MASUKU: Yes but I ’m sure that  he would have, he has views about whether or 
not the CPF would have, whether there was in fact consultat ion that would be a 
matter of  record i t  would not  require h is personal involvement in order to express 
that  k ind of  a view, with respect.  
COMMISSIONER:  Sorry just  let  me clar ify you’re asking him to record what a 
previous CPF, because that  wasn’t  c lear f rom your quest ion,  what the at t i tude a 
previous CPF took of  which he wasn’t  a part?  
MR MASUKU: No he has a statement which is unsigned which the Commission has 
had regard to in which he does… 
COMMISSIONER:  Just  remind us which Bundle that is in again?  
MR MASUKU: I  actual ly don’t  know which Bundle i t  is  because i t  is…(intervent ion)  
MS BAWA: I t ’s  in the SAPS statements which I  th ink is Bundle 8 r ight  and then i t ’s 
Fi le No. 8.  
COMMISSIONER:  I ’ve got  the SAPS statements s igned.  
MS BAWA: No i t  was the or iginal  Bundle 8 ,  i t ’s Fi le 8 and i t ’s  numbered f rom page 
1 i t ’s  about the th ird statement in the f i le.  
COMMISSIONER:  No not there sorry,  okay go ahead Mr Masuku.  
MR MASUKU: Thank you, so Mr Busakwe perhaps in fa irness to the Commission 
the quest ion that should actual ly precede that  is a d if ferent  quest ion and then I ’ l l  
fo l low i t  up with that  quest ion that  I  just  asked.  Before you became Chair of  the 
CPF in Harare what d id you do?  
MR BUSAKWE: I  was just  a normal community member.  
MR MASUKU: Were you involved at  a l l  in an y capacity in the structures of  the 
CPFs? 
MR BUSAKWE: No.  
MR MASUKU: You did not  at tend any meet ings of  the CPFs?  
MR BUSAKWE: No.  
MR MASUKU: How were you elected to be chairman of  the CPFs was i t  at  a 
meet ing of  the CPFs? 
MR BUSAKWE: I t  was not a CPF meet ing i t  was a general  meet ing of  the 
community and there were other structures there.  
MR MASUKU: Yes in fact Colonel Nel who was the stat ion commander of  CPF, 
sorry of  the Harare pol ice stat ion at  some point  wi l l  test i fy that  he abandoned, 
sorry he disbanded the CPFs at  some point  do you remember Mr Nel?  
MR BUSAKWE: Yes I  do remember Mr Nel.  
MR MASUKU: That he at some point  abandoned the CPFs so the CPFs did not 
work unt i l  a certa in point  and i t  was unt i l  you were appointed as chairperson.  



MR BUSAKWE: I  would real ly not  know because I  was only e lected last  year,  
before that  I  d idn’ t  know that  they were not funct ioning.  
MR MASUKU: No but in my consultat ion with you I  d id indicate to you the 
consultat ions that I  have had with the other two CPF chairpersons you r emember I  
spoke about Bongani Sibo and Mr Mgxaj i  you recal l  that?  
MR BUSAKWE: In Harare? 
MR MASUKU: No when you and I  consulted I indicated to you my consultat ions 
with the cluster chair ,  the CPF cluster chair  Mr Mgxaj i  do you recal l  that?  
MR BUSAKWE: I  do remember i f  you are ta lk ing about cluster.  
MR MASUKU: Yes, I  a lso indicated to you my consultat ions with Bongani Sibo the 
chairperson of  the Harare CPF you recal l  that?  
MR BUSAKWE: You to ld me he was from Site B.  
MR MASUKU: Yes, yes that ’s correct .   Now there was a prel iminary issue that  we 
spoke about I  asked you whether you, whether the CPFs had been consulted ei ther 
through the CPFs with in the stat ions or through the cluster of f ice,  whether they 
had been consulted on the issue re lat ing to the complaints  that  had been received 
by the Premier which had emanated from certa in NGOs, do you remember that?  
MR BUSAKWE: I  do recal l  you ment ioning that  but  i f  you remember I  to ld you that  I  
d id not  know anything about that  because at  the t ime I  was not part  of  the CPF. 
MR MASUKU: Yes but anyway the other CPFs wi l l  test i fy to that  i f  you can’t  
remember and if  what is in your statement is not enti re ly t rue.   But you were not, 
were you consulted or was  the CPF ever consulted to express i ts views about the 
ef fect iveness of  the pol ice by the Premier or by anybody l ike the Department of  
Community Safety?  
MS BAWA: Could Mr Masuku maybe specify when he’s specifying because we’ve 
had evidence that he’s not been involved with the CPF since Apri l ,  only been 
involved since Apri l  2013 so maybe he needs to put the t imeframe on when he’s 
asking th is quest ion.  
MR MASUKU: No I ’m sure he wi l l  say during my t ime.  
COMMISSIONER:  Now you’re giving the quest ion and the ans wer.  
MR MASUKU: I  don’t  th ink the question is vague by vi r tue of  ( indist inct)  point ing 
out the t imeframe.  
COMMISSIONER:  But Mr Masuku can I just  c lar i fy the l ine of  quest ioning am I 
correct  in understanding that you accept that  th is witness hasn’t  been in volved in 
the CPFs before Apri l  2013?  
MR MASUKU: That’s h is evidence.  
COMMISSIONER:  That ’s h is evidence and you accept that .  
MR MASUKU: No, no I ’m not in a posi t ion to deny…  
COMMISSIONER:  Yes but your quest ioning is not  t rying to undermine that  in any 
way.  
MR MASUKU: No absolute ly not .  
COMMISSIONER:  No okay so perhaps we could say to the witness that  a l l  your 
quest ions re late to h is period as chairperson of  the CPF af ter Apri l  2013 or could 
we not say that? 
MR MASUKU: Wel l i f  that ’s how you want me to as k i t  then I  wi l l  ask i t  that  way.  
COMMISSIONER:  I  don’t  but  I ’m just  t rying,  I  accept that  there’s some confusion 



here for the witness who has test i f ied that  he’s only been involved with  the CPFs 
f rom Apri l  2013 and I  don’t  th ink i t ’s  fa ir  to be cont inual ly put t ing quest ions to h im 
that  are pr ior to that ,  (a) i t ’s  a t ime -wast ing matter but  a lso the witness won’t  be 
able to answer that  and so he’s test i f ied.  
MR MASUKU: Madam Chair,  I  can ask him the quest ion that  you propose I  ask but 
I  mean I  don’t  want to  waste the t ime of  the Commission.  
COMMISSIONER:  I  asked you whether you had any di f f icul ty with that because if  
you’re t rying to explore that  in fact  he did know something about Apri l  2013 then of  
course you’re ent it led to do so but i f  you accept that  in  fact  i t  is  only af ter Apri l  
2013 maybe you could just  make that  c lear to h im.  
MR MASUKU: Yes I  thought there was no confusion about i t  the quest ion being 
asked is being asked on the basis that  he was chairperson f rom 2013.  I  th ink he 
had test i f ied to tha t  and the quest ions I ’m asking him are based on that  evidence I 
don’t  have to constant ly point  out that  you were chairperson f rom 2013 for h im to 
understand what I ’m trying to ask him.  
COMMISSIONER:  Proceed Mr Masuku.  
MR MASUKU: Thank you.  Mr Busakwe, so rry Chair  how much t ime do I have 
because I might just  cut  of f  th is quest ion.  
COMMISSIONER:  Wel l  of  course we had no indicat ion that  you wanted to ask any 
quest ions but you can have another 10 minutes th is obviously is an important 
witness,  f rom the perspect ive of  the Commission the CPFs is very important .  
MR MASUKU: Yes thanks.   From the t ime that  you became chairperson of  the CPF 
do you know i f  the CPF had been requested to express i ts views on the 
ef fect iveness of  the pol ice operat ing in Harare?  
MR BUSAKWE: Whi le in the capacity of  chairperson in Harare I  have not been 
asked my views on that point .  
MR MASUKU: Okay now what would you say to a statement that  the pol ice in 
Harare are incompetent and they’re inef fect ive in the way they do their  work,  what 
would you say to that?  
MR BUSAKWE: On that  point  I  would not  say that  they are not  working al l  I ’m 
saying is that  dur ing the period that  I ’ve been part  of  the CPF the pol ice of  Harare 
are working because when I  cal l  them needing assistance they do go to that  p lace 
and they do at tend to those problems.  
MR MASUKU: What would you say to an al legat ion that the pol ice in Harare do not 
conduct proper invest igat ions of  cr imes that are reported to them by the community 
of  Harare? 
MR BUSAKWE: On that  point  I ’m not able to comment because I ’ve not  had any 
experience that  is l ike that I  wouldn’ t  say they are doing i t  wel l  or not  doing i t  wel l .  
MR MASUKU: Now what would you say to a statement that the community of  
Harare has lost  t rust  and fa i th in the pol ice as a result  of  the pol ice not  doing their 
work in Harare,  would you accept that  as a fa ir  statement?  
MR BUSAKWE: On that  point  I  would say that  people are not  able to wait  and that 
is why they are saying that  the pol ice are not  doing their  jobs.   When they are to ld 
to wait  they want something to happen quickly and they cannot wait .  
MR MASUKU: So that  we understand you, so that  that  evidence you have given is 
understood properly when you say people are impat ient  what do you mean?  



MR BUSAKWE: The reason I  say people cannot wait  and they are impat ient  when 
someone cal ls the pol ice when you cal l  at  f ive to then they expect the pol ice to 
arr ive wherever they are with in a second they cannot wait .  
MR MASUKU: But in the context  of  the cases where people have, where the 
community members for example have or a suspect has been ki l led by community 
members what would you say to that  statement of  impat ience do you th ink people 
are ki l led to wait  for pol ice to come and apprehend the suspect,  take them through 
the system of  the pol ice? 
MR BUSAKWE: On that  point  I  can say that  the pol ice do come and apprehend the 
person but once the community sees that  person outside again they become 
impat ient  because they don’t  know what is going on.  
MR MASUKU: Now in the meet ings that  you have hel d with the SAPS what has 
happened to the resolut ions,  sorry can you te l l  us what those meet ings between 
the SAPS and the CPFs discuss?  
MR BUSAKWE: Because we have th is issue in Khayel i tsha of  gangster ism and also 
the vio lence and cr ime those are the major topics that  we discuss in our 
communit ies.   We look at  ways of  how we can br ing down the levels of  cr ime and 
vio lence in our communit ies.  
MR MASUKU: Do you th ink that the pol ice l is ten to what the CPFs say as to the 
solut ions that  could improve the ef fect i veness of  the pol ice? 
MR BUSAKWE: At the moment yes they are st i l l  l is tening.  
MR MASUKU: In fact  in your statement you say that  they somet imes change their 
deployment of  resources because of  the decis ions of  those meet ings am I  correct?  
MR BUSAKWE: That is  correct .  
MR MASUKU: Now just  coming back to the impat ience by the community does that 
mean, do you understand that to mean that  they are impat ient because of  pol ice 
inef f ic iency or that there is a breakdown between the community and the SAPS?  
MR BUSAKWE: If  I  can expla in,  the reason people are not  able to wait  or are 
impat ient  is because there are few pol icemen and therefore the pol ice are not 
vis ib le in our communit ies and that is why people are impat ient.  
MR MASUKU: Now can you te l l  the Commission what you bel ieve the ro le of  
imbizos are? 
MR BUSAKWE: Imbizos play a b ig ro le in the communit ies because that is where 
the community members are able to ask quest ions whereas us as the CPF are not 
able to answer so when there are imbizos that is where they get e xpla ined why i f  
someone has been arrested by the pol ice and then they see them outside again.  
So at the imbizo they are to ld what the process is.  
MR MASUKU: Okay perhaps you should te l l  the Commission who at tends those 
imbizos? 
MR BUSAKWE: I t  is  normal ly the community members and those people that  we 
have invi ted.  
MR MASUKU: Do the pol ice attend the imbizos?  
MR BUSAKWE: Yes they also come.  
MR MASUKU: You say that i t  is  in those imbizos that the community members are 
informed about certa in cases am I correc t? 
MR BUSAKWE: That is correct .  



MR MASUKU: And i f  they have quest ions they would ask quest ions about specif ic 
cases? 
MR BUSAKWE: Yes they are able to ask that  is their  best  p latform to ask and get 
answers.  
MR MASUKU: Yes, now you also say that  somet imes yo u receive complaints f rom 
the publ ic am I  correct?  
MR BUSAKWE: That is correct .  
MR MASUKU: What do you do with those complaints,  sorry f i rst ly te l l  the 
Commission what those complaints usual ly are in your recol lect ion?  
MR BUSAKWE: The f i rst  one is when the  community members see a pol ice van 
standing in one of  the houses and the second one is that  the community members 
when they cal l  the pol ice the pol ice take their  own t ime so those are the kinds of  
complaints I  get .  
MR MASUKU: Right then when you receive t hose complaints what do you do?  
MR BUSAKWE: I  take those complaints and I  go to the stat ion commander and si t  
wi th the commander and te l l  h im or her these are the complaints f rom the 
community members.  
MR MASUKU: In your experience what has been the response of  the pol ice to 
those complaints? 
MR BUSAKWE: There are ways that  they at tend to these problems and somet imes 
the stat ion commander wi l l  te l l  me this problem I  wi l l  f ix i t .  
MR MASUKU: Now can you te l l  the Commission how of ten you receive these ki nds 
of  complaints? 
MR BUSAKWE: I  don’t  get  them al l  the t ime I  do get f rom t ime to t ime but not  a l l  
the t ime. 
MR MASUKU: I  want to ask you two more quest ions re lat ing to the purpose of  th is 
Commission.   Do you bel ieve that  people in Harare support  the ki l l ing of  suspects 
because they don’t  bel ieve in the pol ice?  
MR BUSAKWE: I don’t  bel ieve that the community members l ike someone being 
ki l led.  
MR MASUKU: There was evidence by one of  the witnesses to the ef fect  that  CPFs 
are not  real ly known do you have any r ecol lect ion of  meet ings in which you have in 
at tendance members of  NGOs l ike Socia l  Just ice Coal i t ion, l ike Treatment Act ion 
Campaign those kind of  organisat ions?  
MR BUSAKWE: No I  don’t  recal l .  
MR MASUKU: Why do you th ink that is the case?  
MR BUSAKWE: I ’m sure they have their  reasons th is is something I ’m always 
te l l ing myself  that  I  do need the contact  numbers of  the NGOs.  I  do t ry to get  their  
contact  numbers but I  don’t  have al l  their  numbers at  the moment but  I  do want 
them to be part of  those meet ings . 
MR MASUKU: Have you had any interact ion with Socia l  Just ice Coal i t ion or other 
NGOs operat ing in Khayel i tsha?  
MR BUSAKWE: Whi le I ’ve been in this posi t ion I ’ve not had any contact .  
MR MASUKU: Can I just take an instruct ion, can I  ask you perhaps probably  the 
last  quest ion,  can I  ask you have you ever been contacted in your capacity as 
chairperson of  the CPFs in Harare, have you ever been contacted by the Socia l 



Just ice Coal i t ion or Treatment Act ion Campaign, have you ever been contacted by 
those organisat ions? 
MR BUSAKWE: I ’ve never received any cal ls f rom those organisat ions.  
MR MASUKU: Commissioners that wi l l  be al l .  
COMMISSIONER:  Thanks Mr Masuku you’re done are you?  
MR MASUKU: I  have to be done 10 minutes is over.  
COMMISSIONER:  Okay so you are done.  
MR MASUKU: I ’m saying my 10 minutes is over so I  have to be done I could go on 
but I  mean I  must honour my t ime commitments.  
COMMISSIONER:  I t  is  but Mr Masuku as I ’ve indicated th is is an important 
witness I  don’t  want you to feel that you haven’t  had an opportuni ty to quest ion 
even though you didn’ t  comply with  the ru les and put in a l is t  of  quest ions, i f  
there’s anything burning you may go ahead but you’re under t ime pressure now.  
MR MASUKU: Yes the reason why we didn’ t  is  he was our witness for next  wee k 
and whi le we agreed with the evidence leaders that  he could be interposed today 
we didn’ t  th ink that  i t  would be a problem to,  we would have led him next week.  
COMMISSIONER:  I f  you have any further burning quest ions please put them.  
MR MASUKU: Thank you Chair ,  would i t  be correct Mr Busakwe that  the CPFs are 
too pol i t ical? 
MR BUSAKWE: In my stat ion I ’ve not  experienced such I a lways te l l  them that 
pol i t ical  inf luence has nothing to do with my sect ion or my area.  
MR MASUKU: But you accept that with in CPFs  there would be members who 
belong to d if ferent  pol i t ical  part ies am I  correct  or do they belong to d i f ferent 
pol i t ical  part ies? 
MR BUSAKWE: Yes I  am aware of  that  and i t  is  l ike that .  
MR MASUKU: What would you say to an al legat ion that you funct ion under the 
direct ion of  the police? 
MR BUSAKWE: There are al legat ions l ike that f rom people that  are not aware of  
what we do and they te l l  us that  we are working under the pol ice.  
MR MASUKU: So you say to people who do not know how the CPF works that  that 
a l legat ion has been made.  
MR BUSAKWE: That ’s correct  that is exact ly what I ’m saying.  
MR MASUKU: So would you say to the Commission that  you operate independent ly 
of  the pol ice or in col laborat ion with the pol ice?  
MR BUSAKWE: The ro le of  the CPF is the connect ion between the community and 
the pol ice.  
MR MASUKU: Do you th ink that  the CPF in Harare has been able to achieve 
anything re lat ing to pol ic ing in Harare.   Perhaps let  me put i t  d if ferently do you 
know i f  there are any cases, cr iminal cases that  have s uccessful ly been 
invest igated by the pol ice where CPFs have played a ro le,  where the Harare CPF 
has played a ro le? 
MR BUSAKWE: I  must apologise whi le I ’ve been in th is posi t ion I  have not had a 
case where we’ve been able to get an arrest  so I ’m not in a po si t ion to answer 
that .  
MR MASUKU: But what is your experience in re lat ion to people in Harare report ing 
cases to the pol ice stat ion,  do you th ink that  people report  cases to the pol ice 



stat ion? 
MR BUSAKWE: I ’m sure they do report  them.  
MR MASUKU: Do you th ink those cases are invest igated by the pol ice?  
MR BUSAKWE: I ’m sure because i t  is  their  job I ’m sure they do investigate those 
cases. 
MR MASUKU: If  you were to give numbers would you say that  the major i ty of  
people in Harare t rust  the pol ice?  
MR BUSAKWE: Yes they do t rust  the pol ice.  
MR MASUKU: Do you also accept that  there is a certa in group of  people in Harare 
who have had bad experiences with the pol ice?  
MR BUSAKWE: Like I  said I ’m st i l l  new in th is posi t ion I real ly would not  be able to 
comment on that ,  some of  the th ings you are asking me I ’ve not  yet  experienced 
whi le in th is capacity.  
MR MASUKU: No I  mean that obviously ar ises f rom your evidence that  people 
complain to you about certa in pol ice,  you said some people complain to you about 
certa in pol ice conduct i f  you want to put  i t  that  way.  
MR BUSAKWE: If  you understood on my statement I  said that  there are people that 
cal l  me the example I  made is when someone cal ls me complain ing about a van 
that  is just  standing somewhere.  Some of  them when they ca l l  me I  do ask them 
have they cal led the pol ice stat ion before cal l ing me and they wi l l  te l l  me that  they 
have not yet  cal led the pol ice stat ion so they te l l  me that  they cal l  me because I ’m 
their  leader and they t rust  me.  
MR MASUKU: Now how regular ly do you hold meet ings of  the CPFs and the pol ice, 
how regular are those meet ings?  
MR BUSAKWE: We have those meetings once a month.  
MR MASUKU: Sorry i t ’s  once a month?  
MR BUSAKWE: Yes that ’s correct .  
MR MASUKU: Now do you th ink that one meet ing once a month is s uf f ic ient? 
MR BUSAKWE: I  do bel ieve one meet ing is suf f ic ient for now because that ’s the 
way I ’m seeing i t  now.  
MR MASUKU: Now since your chairmanship of  the CPF in Harare what would you 
say to a statement that  you are weak and inef fect ive as a CPF, what w ould you say 
to that  statement? 
MR BUSAKWE: Those would be people’s opin ions I would not  be able to say 
anything about that  maybe that  is the way they see i t .  
MR MASUKU: Yes but are you weak and inef fect ive?  
MR BUSAKWE: According to me I  th ink we are st i l l  ef f ic ient .  
MR MASUKU: Now in the meet ings that  you have with the SAPS are you to ld by the 
pol ice or let  me put i t  th is way, dur ing these meet ings with the SAPS what are you 
to ld by the pol ice about the pol ic ing strategy?  
MR BUSAKWE: In our meet ings the SAPS always te l ls us that  they are doing their 
best  and they’re doing the best that  they can.  
MR MASUKU: Now there is something cal led a stat ion annual pol ic ing plan are you 
aware of  i t?  
COMMISSIONER:  I  th ink Mr Masuku just  to be correct  i t ’s  not an annual pol ic ing 
plan i t ’s  cal led an annual safety p lan.  



MR MASUKU: Oh sorry i t ’s  cal led an annual safety p lan are you aware of  i t?  
MR BUSAKWE: I  have heard about i t  I  am aware of  i t .  
MR MASUKU: How did you become aware of  i t?  
MR BUSAKWE: I  was informed of  that by  the stat ion commander in those meet ings.  
MR MASUKU: Did you express any views about the annual safety p lan?  
MR BUSAKWE: Because we ( indist inct)  the beginning of  the year and us as the 
CPF we are not  yet  done with our p lan we have not yet  sat  down to d iscu ss i t .  
MR MASUKU: So you say you are in the process of  developing one at  the moment?  
MR BUSAKWE: Yes that is correct .  
MR MASUKU: What is your involvement in that?  
MR BUSAKWE: As the chairperson I  have to be part  of  that safety p lan as the 
chairperson of  the CPF. 
MR MASUKU: Now Mr Busakwe do you encourage people to at tend meet ings that 
are cal led, wel l  le t  me put i t  th is way do you encourage the community,  and if  you 
do how do you do so,  to at tend these imbizos and meet ings that  are called by the 
CPFs? 
MR BUSAKWE: Yes a lot .  
MR MASUKU: How do you do that?  
MR BUSAKWE: I  inform the people that  imbizos are a great help to us because 
that ’s where they can air  their  views of  their  problems and they wi l l  a lso get  
answers to quest ions that  they do not know.  
MR MASUKU: Do you bel ieve that  such meet ings bui ld t rust  and conf idence by the 
community in the work of  the pol ice?  
MR BUSAKWE: A lot .  
MR MASUKU: So would you say that  the CPFs, sorry what would you say is the 
ro le of  CPFs in the work of  the pol ice?  
MR BUSAKW E: There is a ro le that  the CPF can play with in the pol ice,  as I ’ve 
already ment ioned that the CPF is the connect ion between the community and the 
pol ice.   For example the CPF gets complaints and addresses those complaints with 
the pol ice and then goes back to the pol ice to give them feedback as to what is 
going on with in the pol ice.  
MR MASUKU: Yes, now somewhere in your statement,  and you recal led th is during 
our consultat ion, you asserted that  the community of  Harare does not have 
adequate inf rastructure to support  ef fect ive pol ic ing do you remember that?  
MR BUSAKWE: Yes I  do recal l  that .  
MR MASUKU: What d id you mean by “adequate inf rastructure”?  
MR BUSAKWE: Yes ta lk ing about the inf rastructure I ’m going to make an example 
about Endlovin i  Garden and amaZwe Zwe people are real ly l iv ing in poverty in 
those areas and there are l imited resources in those areas and that ’s what causes 
the people to lose,  are maybe not interested in what the pol ice are doing as wel l 
as what is the community doing because they are n ot get t ing the services that  they 
need. 
COMMISSIONER:  Mr Masuku I  th ink you real ly are now you’ve been going for 
nearly 40 minutes I th ink i t ’s  nearly t ime one more quest ion unless there’s 
something that  you want to make a representat ion or you real ly nee d to ask I  th ink 
you’ve covered a lot  of  ground.  



MR MASUKU: I  have nothing further.  
NO FURTHER QUESTIONS BY MR MASUKU 
COMMISSIONER:  Nothing further.   Ms Mayosi?  
CROSS-EXAMINATION BY MS MAYOSI  
MS MAYOSI:  Mr Busakwe in your f i rst  statement.  The one Advocate Masuku asked 
you about in the beginning,  he asked you whether you would have a problem to 
s ign that  statement i f  they f ixed your name you repl ied and said you had no 
problem.   
INTERPRETER:  This he remembers.  
MS MAYOSI:  In that  f i rst  statement you say in that  statement in paragraph 10 that 
CPFs are not  functioning accordingly do you remember that?  
INTERPRETER:  Ms Mayosi is asking him if  he remembers that  but  they are not 
working ef fect ively.  
MS MAYOSI:  You ment ioned some of  the reasons that there are l imited resources 
with in the CPFs.  
INTERPRETER:  He agrees,  he remembers,  he agrees that the CPFs are not 
working properly.    
MS MAYOSI: CPFs are elected or set  up by the consti tut ion so that they wi l l  hav e 
a ro le to p lay in connect ing the community and the pol ice,  do you agree with that?  
INTERPRETER:  He agrees with that .  
MS MAYOSI:  I f  the CPFs are not  funct ioning ef fect ively then that contact  between 
the pol ice and the community wi l l  suf fer do you agree w ith that? 
INTERPRETER:  He says he agrees.  
MS MAYOSI:  I f  you agree that  the CPFs are not  funct ioning properly do you then 
agree that  the re lat ionship between the pol ice and the community is suf fer ing?  
MR BUSAKWE:  Yes I  can say that  i t  is  suf fer ing but des pite the fact  that  we have 
l imited resources we are t rying our best ,  we do t ry to inform the community about 
the chal lenges.  
MS MAYOSI:  What do you te l l  them? 
MR BUSAKWE: For example when the community asks us about th ings we te l l  
them that  we st i l l  don’t  have the resources but we do take their  complaints to the 
SAPS. 
MS MAYOSI:  Who should be giving you those resources that  you need that  wi l l  
make sure that  you work ef fect ively?  
MR BUSAKWE: Because we are an independent organisat ion we ask for help f rom 
other organisat ions,  CPF does not have funding,  we do not have a place where we 
can go to get  funding and that  is the reason when we need some assistance we 
ask SAPS for that  assistance.   
MS MAYOSI:  According to your knowledge do you th ink i t  is  SAPS that sh ould be 
help ing the CPFs with the resources?  
INTERPRETER:  He says that is not  he th inks.  
MS MAYOSI:  There are two reasons or complaints f rom the community of  
Khayel i tsha that  made th is Commission to be here,  the f i rst  one is the breakdown 
of  the re lat ions  between the pol ice and the community,  that  the re lat ionship is 
weak or i t  is  non-existent  what do you say about that?  
MR BUSAKWE: As I  keep on saying that when someone has lost a l l  hope they do 



anything that they need to do I  would real ly not  d isagree wit h the community 
because that is something that they th ink because they are feel ing i t  and that  is 
why they are act ing the way they are act ing now.  
MS MAYOSI:  A lot  of  the witnesses f rom the community came to th is Commission 
and to ld th is Commission that they do not t rust  the pol ice.   They were te l l ing th is 
Commission about their  stor ies,  about their  cases and the fact  that  they are not 
get t ing services f rom the pol ice but  now you are saying i f  that  is not  ( indist inct)  not 
to t rust the pol ice you say that  yo u wi l l  not  d isagree with them.  
MR BUSAKWE: That is exact ly what I ’m saying but I  wi l l  not  d isagree.  
MS MAYOSI:  In your second statement that  you have signed you do say that  the 
people of  Khayel i tsha no longer t rust the pol ice.  
INTERPRETER:  He says he agrees with that  that ’s what he said.  
MS MAYOSI:  Therefore the f i rst complaint that  made this Commission to be here is 
that  the re lat ions between the community and the pol ice have broken down so you 
also agree that there is a problem.  
MR BUSAKWE:  Yes I  agree if  there were no complaints l ike that  th is Commission 
would not  be here.  
MS MAYOSI:  I f  those re lat ions between the pol ice and the community are broken 
down or they are weak and also you are saying that  the CPFs are not  working 
ef fect ively,  they are t rying but they are not  working ef fect ively i t  is  c lear that  the 
CPF structure is a lso one of  the services that  the people are not  gett ing.  
MR BUSAKWE: I  do not agree with that statement that  that  is one of  the services 
people are not gett ing.   As I ’ve already said that we do the best that  we can as the 
CPF we try our best .  
MS MAYOSI:  I f  we tr ied to solve that problem looking at  the CPFs what should be 
done to help assist  the work of  the CPFs?  
MR BUSAKWE: The way I  see i t  i f  the CPFs can get a l l  the resources th at  they 
need I  do bel ieve that  everyth ing wi l l  work.  
MS MAYOSI:  What are those resources?  
MR BUSAKWE: Al l  CPFs have their  own of f ices, have their  own equipment because 
somet imes when I ’m with these people I  te l l  them bring – I  bel ieve that i f  they had 
something to te l l  me they would come to my of f ice and then that  would be t reated 
conf ident ia l ly.   But now because we don’t  have an of f ice people are not  able to 
br ing some complaints that  they are not  able to take to the pol ice because the CPF 
do not have thei r  own of f ice.  But i f  CPF had their  own of f ice I ’m sure the 
community wi l l  a lso be able to come to our of f ices and give us the complaints and 
also they wouldn’ t  go outside and say their  th ings f rom outside, they would be able 
to come to the CPFs and get the help that  they need.  
MS MAYOSI:  What other resources do you need as a CPF, i f  th is Commission is 
t rying to get  recommendat ions what can th is Commission do to help the CPF?  
MR BUSAKWE: The CPF needs t ransport ,  we need phones, anything that  is 
needed in an of f ice.   The reason I say that CPF needs the of f ice somet imes we 
have meet ings in var ious places because my sector is qui te b ig,  a lot of  the t ime I 
spend my own money to go to these meet ings and somet imes I  h ave to ask the 
SAPS to take one of  their  vans that is supposed to be working elsewhere to take 
me to a meet ing.   I f  you look at i t  the van that  is taking me to a meet ing that  van 



could have gone elsewhere to do their  job.   So if  the CPF had their  own trans port 
they’d be able to t ransport  their  own people to var ious meet ings.  
MS MAYOSI:  A lot  of  the people that  were witnesses in th is Commission they do 
not know anything about the CPF in their  communit ies why do you th ink that  is so?  
MR BUSAKWE: I could say that  people are not  aware of  the CPFs because when 
people are cal led to meet ings people do not at tend these meet ings and that is the 
reason they are not  aware of  CPFs but I  bel ieve that  i f  the community at tended the 
meet ings they are invi ted to they wi l l  kn ow exact ly what the CPFs are.  When we 
cal l  meet ings and as the CPF we only f ind very few people in those meet ings, 
people are not  attending the meet ings we are invi t ing them to.  
MS MAYOSI:  Is the CPF not able to go to the people i f  the people are not  comi ng 
to the meet ings? 
MR BUSAKWE: The CPF does go to the communit ies,  somet imes we cal l  meet ings 
in community hal ls or in areas where they l ive in but  they just  don’t  attend those 
meet ings.   As the CPF we do our best  we have tr ied everyth ing.  
MS MAYOSI:  When you are asked by one of  the counsel lors of  the Commission 
they asked you according to you is the CPF the eyes of  the pol ice and you agreed 
with them. 
INTERPRETER:  He says he remembers.  
MS MAYOSI:  But I  thought the CPF was the eyes of  the community what d o you 
say about that? 
MR BUSAKWE: As I  to ld you in the beginning that  CPF is in between the pol ice 
and the community the CPF helps assist  the pol ice and also helps to assist  the 
community.  
MS MAYOSI:  But the way you put i t  that  the CPF is the eyes of  the p ol ice that 
could make people th ink that  you as the chairperson you th ink that  the work of  the 
CPF is of  the pol ice real ly.   I f  you say the CPF is the eyes of  the pol ice then i t  
looks l ike that .  
MR BUSAKWE: If  someone were to ask me to expla in to them I  wou ld real ly 
expla in to them because somet imes as people we make quick decis ions or 
assumpt ions because somet imes I would put i t  one way and you would th ink about 
i t  d if ferent ly but that  would not  be the way I  meant i t .   That is why I  say even again 
that the CPF works between the community and the police.   Even if  you had asked 
me that quest ion I would say that  the CPF is the eyes of  the pol ice to the 
community and vice versa  but  i t  depends on the way you’ve asked me that 
quest ion so I  answer the quest ion acco rding to the way you’ve asked me that 
quest ion.  
MS MAYOSI:  So are you saying that  i t  is  a lso the eyes of  the community to the 
pol ice? 
INTERPRETER: He says that is correct .  
MS MAYOSI:  We have now completed or spoken about the f i rst  reason why the 
Commission is here,  we both agree that  the re lat ions between the community and 
the pol ice have broken down.  The second reason why th is Commission is here…  
COMMISSION ADJOURNS (at  10:30) 
COMMISSION RESUMES (at  10:42) 
BONISILE BUSAKWE (st i l l  under oath)  



CROSS-EXAMINATION BY MS MAYOSI  (cont inued) 
MS MAYOSI:  The second reason why th is Commission is here is a complaint  that 
says that the pol ice of  Khayel i tsha are not doing their  work in the way they are 
supposed to.  Do you agree or do you know about that  statement?  
MR BUSAKWE: If  you l isten to th is quest ion i t  sounds l ike a general  quest ion 
because I ’m in Harare and I  know what is going on in Harare I wi l l  not  be able to 
answer quest ions about L ingelethu or Khayel i tsha but that  quest ion now he’s 
ta lk ing about what is go ing on in Khayel i tsha.  
MS MAYOSI:  I  hear you sir  but  I  ( indist inct)  quest ion yet ,  on that statement where 
there are al legat ions that  the pol ice are inef f ic ient  there are a lot  of  people that 
came here to be witnesses and gave evidence.  For example,  your c ol league Jaf ta 
I  bel ieve he is the chairperson in L ingelethu West and he has got some complaints 
but  you also ment ion some th ings in your second statement.   You complain about 
the pol ice vans that  there’s one van per sector do you remember that?  
INTERPRETER:  He says yes.  
MS MAYOSI:  A lot of  the complaints here regarding that  complaint  of  one car,  the 
complaint  is that  when the pol ice are cal led they do not come.  Do you agree that  i f  
there is one car per sector i t  is  d if f icul t  for the pol ice to reach people on t ime? 
INTERPRETER:  He says he agrees.  
MS MAYOSI:  You also say that  people do not want to wait  or are impat ient  is that 
correct  i f  you also agree that  there are no cars?  
MR BUSAKWE: The reason I  say people are impat ient or they don’t  want to wait  i f  
there were a lot  of  cars then I  would hear and I  would understand because then 
those cars could reach people wherever they are.   But the reason I  say that  people 
are impat ient  is because we have very l i t t le  or l imited cars because there are only 
four in my sectors, in the sectors.  
MS MAYOSI:  Are you saying that  the reason pol ice take too long to come or they 
don’t  come is because there are l imited cars?  
MR BUSAKWE: As I  a lready said ma’am i t  is  because there are very few pol ice 
vans and there are also very few pol ice that is why i t  takes so long for them to 
respond. 
MS MAYOSI:  The complaint that  pol ice are not answering the phones when people 
are cal l ing the pol ice stat ion, have you heard of  that complaint  before f rom the 
community? 
INTERPRETER:  He says as he said earl ier that  somet imes the people cal l  dur ing 
the night ,  remember that  number 3639000 I  said that  number operates only during 
the day so there is a number that  people know.  That is why I  a lways te l l  them in 
meet ings that  don’t  only use that  number here is an alternat ive number where you 
can also get help.  
MS MAYOSI:  Are you saying i t  is  because people are cal l ing the wrong number?  
MR BUSAKWE: I ’m not saying that  number is incorrect  I ’m just  saying that  people 
who don’t  have the other numbers they assume that number works 24/7  
MS MAYOSI:  A lot  of  the evidence that  has been presented here regarding the 
pol ice not  responding on t ime or a lso not  responding to phone cal ls people have 
said that  they cal l  numerous numbers but  st i l l  the pol ice are not  a nswering the 
phone or they do not come.  



MR BUSAKWE: Ma’am I  wi l l  not  be able to comment on that  comment because 
when they are cal l ing I ’m not there and I  don’t  know which number they are using.   
MS MAYOSI:  The other problem that  people are complain ing abou t that  says 
people are inef f ic ient  is on the issue of  gangsters.   You also ment ion that  issue in 
your statement do you remember that?  
INTERPRETER:  He says he remembers i t .  
MS MAYOSI:  I t  appears that  you are also af fected by th is you have a nephew who 
is part  of  those gangs.  
MR BUSAKWE: No he’s not  part  of  the gangsters he goes to a school where there 
are gangsters.  
MS MAYOSI:  You say here in your statement that the pol ice are not doing anything 
to solve the problem especia l ly when the gangsters are f ight in g you say i t  happens 
when the school comes out or when i t ’s  going in the morning.  
MR BUSAKWE: No what I  said in my af f idavi t  is  that  when the pol ice are cal led 
when something l ike that  is happening maybe a school where there is a f ight 
between gangsters the pol ice go to that  area or that scene and then when they 
arr ive there then that  f ight  stops.    
MS MAYOSI:  But now the pol ice wi l l  not  be able to escort  the dif ferent gangs.  
MR BUSAKWE: But one th ing I ’m saying is that  when the pol ice arr ive at  that 
scene then these kids they stop f ight ing.  
MS MAYOSI:  The people are saying that i t ’s  not enough that the pol ice arr ive and 
then the f ight  stops.   You also ment ion in your statement that  the pol ice do arr ive 
and then these gangsters they stop f ight ing,  when they leave then the gangsters 
start  f ight ing again.   Is that  enough that  the pol ice just  arr ive?  
MR BUSAKWE: The reason the pol ice are cal led is that they are to ld that there is a 
f ight  there and then the pol ice go there to stop the f ights but the pol ice would not 
be able to do anything,  for example they can hi t  people or shoot people,  i f  there 
are no reasons for them to do those th ings they cannot do that .   But a l l  they do 
when they go there is to make sure that  the f ight stops.  
MS MAYOSI:  So where I ’m going to  with the complaint where the residents or the 
community is saying that  i t ’s  not enough that  the pol ice arr ive.  
MR BUSAKWE: As I  said to you earl ier that  we do not th ink the same way so some 
of  the th ings I  am not able to comment on or answer those quest io ns because if  
somebody else sees that the pol ice are not doing anything i t  is  with in their  r ights 
to complain about that .  
MS MAYOSI:  You as the chairperson of  the CPF when you ta lk to the police about 
th is issue of  gangster ism do you view the issues or the  views of  the community or 
do you ta lk about your own views?  
INTERPRETER:  He says that  when he goes to these meet ings he te l ls the SAPS 
what the community is saying so he represents the community in those meet ings.  
MS MAYOSI:  So what do the residents say about these gangsters f ight ing?  
MR BUSAKWE: In my community the community is t rying the best  they can to make 
sure that  they stop th is gangster ism.  
MS MAYOSI:  The community of  Harare are they happy with the response of  the 
pol ice in th is matter of  gangster ism? 
MR BUSAKWE: Like I  said we cannot serve everyone the same way.  



MS MAYOSI: My quest ion is are the people of  Harare happy with the response of  
the pol ice or the react ion of  the pol ice with th is matter?  
MR BUSAKWE: (No audible reply)  
MS MAYOSI: I ’m asking again are the people or community of  Harare happy with 
what the pol ice are doing on th is matter?  
MR BUSAKWE: I  said that  when the pol ice come the f ight  stops and then when 
they go that the f ight  does happen again.  
INTERPRETER:  Ms Mayosi is asking the same quest ion,  repeat ing i t .  
MR BUSAKWE: Ma’am when I said that  when the pol ice come to a scene l ike that 
then th is f ight  stops so there are people that are happy about that  but there are 
people that  are not  happy about that  and therefore we wi l l  no t  be able to make 
everybody happy.  
MS MAYOSI:  The problem sir  is that your evidence appears as i f  you are on the 
side of  the pol ice more than the community.  
MR BUSAKWE: I ’m not here to represent the pol ice l ike I  said to you that we 
represent both the community and the pol ice but  a l l  I ’m te l l ing you is  we must 
l is ten to both sides we can’t  l is ten to one side al l  the t ime.  In the community not  
everyone wi l l  be happy al l  the t ime and also with the pol ice not  everyone wi l l  be 
happy al l  the t ime.  
MS MAYOSI:  Do you th ink your ro le is to make the community happy or the pol ice 
happy? 
MR BUSAKWE: I t  is  to make the community happy.  
MS MAYOSI:  The evidence that  we have heard here,  every witness we have heard,  
none of  the witnesses said were happy about the work of  th e pol ice in c lamping 
down the gangster ism or the vio lence that  gangster ism is doing in the 
communit ies.   None of  the residents said that  they were happy about the react ion 
of  the pol ice th is is the f i rst  t ime I ’m hearing f rom you that  there are some people  
that  are happy with what the pol ice are doing.  
MR BUSAKWE: Like I  said to you ma’am that not  a l l  of  us wi l l  be happy with 
everyth ing that is going on but I  do say again that there are some people that are 
seeing a dif ference f rom what is going on.  
MS MAYOSI:  You do say in your statement that  the people have lost  t rust  in the 
pol ice especia l ly on the issue of  vigi lant ism.  As the chairperson of  the CPF when 
you are ta lk ing to the community what do they say is the reason they get involved 
in vig i lant ism? 
MR BUSAKWE: As I  said before the reason the people are giving is that  somet imes 
when the cal l  the pol ice van they take too long and they also don’t  have a reason 
why the van takes too long which is why in our meet ings we always expla in to them 
why the vans take too long to respond to people’s complaints so we always expla in  
that .  
MS MAYOSI:  Sir ,  according to you as the CPF chairperson of  Harare do you see 
the pol ice doing their  job ef f ic ient ly?  
MR BUSAKWE: Ma’am I ’m going to say i t  again during the period that  I ’ve been 
here perhaps I ’m the lucky one but as I ’ve to ld you before that sometimes the 
community phone me because I ’m a leader in the community.   When I  have cal led 
the van when I  get to that  p lace I a lways see the van they have responded in t ime 



I ’m not  sure i f  I  am the one that  is lucky or what the problem is.  
MS MAYOSI:  Sir  I ’m not looking for your views I ’m just looking,  I  just  want to hear 
f rom you whether the people of  Harare are happy with the way the pol ice are 
working I ’m not asking you about wha t you do when people are cal l ing you?  
MR BUSAKWE: As I  said a lready ma’am that  people wi l l  not  a lways be happy al l  
the t ime we do not see the same way, we don’t  see th ings the same way.  
MS MAYOSI:  Sir  you are not giv ing an answer to my quest ion,  my quest io n was 
when you go to the pol ice and you te l l  them about the issues the community has 
and the problem they had about pol ice inef f ic iency my quest ion is are the 
community members of  Harare happy with the way the pol ice are working in  
Khayel i tsha? 
MR BUSAKWE: I  do the work that  the community asks me to do because when 
there are views or there are complaints f rom the community I  take them to the 
stat ion commander and I do br ing feedback f rom the stat ion commander to the 
community.   But l ike I  said not  everyone wi l l  be happy or sat isf ied with everyth ing 
at  a l l  t imes.  
MS MAYOSI:  I  don’t  have anymore quest ions Madam Chair.  
NO FURTHER QUESTIONS BY MS MAYOSI  
COMMISSIONER:  Thanks Ms Mayosi,  Mr Busakwe on a point  of ,  could you expla in 
to me how the elect ion worked las t Apri l  for your CPF, who was present,  where 
was i t  held and how did i t  work?  
MR BUSAKWE: When we were elected we were in Mfundo on the 28 t h  Apri l ,  a l l  
NGOs were invi ted and they were informed that  they were going to do elect ions of  
the CPF.  So the process of  e lect ion was done but before the elect ion the people 
were informed as to what was going to happen and then they were expla ined what 
was going to take place.  Then during the elect ion process they would cal l  three 
names for a part icular post ,  for examp le if  they wanted to e lect  a chairperson they 
would cal l  three names and then they would say to the community look at the three 
people and you can determine or vote for the person that  you th ink would be sui ted 
for that  posi t ion.  
COMMISSIONER:  Thank you and was i t  done by a show of  hands?  
MR BUSAKWE: Yes they show their  hands.  
COMMISSIONER:  The people that  were organising the elect ion who was that?  
MR BUSAKWE: We received let ters f rom NGOs and structures those let ters were 
informing us that  they was going  to  be an elect ion I  th ink I  got  that  let ter f rom 
somebody at  the stat ion that  there was going to be a CPF elect ion.  
COMMISSIONER:  So was i t  the stat ion commander who organised the elect ion, 
I ’m just  wondering who sent the let ters,  how did people get  ther e? 
MR BUSAKWE: The letters were sent to var ious organisat ions and on the letter i t  
stated that  on th is part icular day there was going to be an elect ion of  the CPF of  
that  part icular stat ion.  
COMMISSIONER:  Who sent the let ters?  
MR BUSAKWE: I real ly don’t  know because I  received that  let ter through an 
organisat ion that  I  was with at  the t ime.  
COMMISSIONER:  Presumably the organisat ions were the ones that you ment ioned 
earl ier so SANCO, some pol i t ical  part ies is that  correct?  



MR BUSAKWE: Yes that  is correct  because the NGOs, pol i t ical  part ies and SANCO 
they are al l  involved.  
COMMISSIONER:  What about business people,  people who run shops 
or…(intervent ion)  
MR BUSAKWE: Al l  people f rom dif ferent  structures were cal led,  invi ted.  
COMMISSIONER:  So how many people were at  the meet ing? 
MR BUSAKWE: There were a lot of  people I  don’t  remember or recal l  the number 
or how many people were there.  
COMMISSIONER:  When wi l l  the next  e lect ions be held?  
MR BUSAKWE: There wi l l  be another e lect ion af ter f ive years.  
COMMISSIONER:  One of  the th ings that  the law says is  that  i t  is  the stat ion 
commander’s responsib i l i ty to ensure that organisat ions in the area are to ld about 
the CPFs and invi ted to part ic ipate so does your stat ion commander do that?  
MR BUSAKWE: Yes he does.  
COMMISSIONER:  So again i t  is  something we have discussed with the NGOs who 
brought these complaints but  i t  is  a matter of  concern to the Commission that 
NGOs who are clear ly concerned about the safety of  the people of  Khayel i tsha 
aren’t  involved in the CPFs.  Is that  a matter of  concern to the CPF?  
MR BUSAKWE: In my stat ion in which I  represent Harare I  th ink that the stat ion 
commander d id h is best to invi te a l l  the NGOs and to advise them that  there was 
going to be an elect ion of  the CPF.  
COMMISSIONER:  The other  th ing that I  wanted to put to you is that the 
Commission has done some research on, independent research not by the 
Commission but by a d i f ferent organisat ion about people’s at t i tudes to the pol ice 
and about cr ime report ing and al l  sorts of  th ings that ar e re levant to the work of  
the Commission.   That research says that  two -th irds of  the people in Harare th ink 
that  the pol ice work there poorly or very poorly.   So that ’s two -th irds,  two out of  
every three people in Harare th ink l ike that  does that  surpr ise you? 
MR BUSAKWE: I t  wouldn’ t  surpr ise me.  
COMMISSIONER:  No, I  a lso want to say that  the work of  the Commission is not  
about laying blame, i t ’s  not  about being cross with people for what they have not 
done i t ’s  about t rying to f ind a way forward to make th ings better.   So if  you had to 
te l l  the Commission what you th ink would real ly make th ings better what would you 
say? 
MR BUSAKWE: I  would say to th is Commission if  you can at tend to the needs of  
the people for example i f  you can give resources to the pol ic e,  i f  you can tra in 
them, empower them with ski l ls  and employ more pol ice I  th ink those th ings would 
be better.  
COMMISSIONER:  One of  the th ings that  has worr ied the Commission is that  many 
witnesses have said that  i t ’s  not  only about resources i t ’s  a lso a bout at t i tude would 
you agree with that?  
MR BUSAKWE: I could say i t  is  a problem which is why I ’m saying i f  the pol ice can 
be empowered with more ski l ls  to correct  their  at t i tudes,  I  bel ieve that  i f  they can 
go back to t ra in ing I  th ink maybe th ings wi l l  be  r ight  again.  
MR PIKOLI:   You ment ioned the annual safety p lan or at  least  you’ve heard about 
i t  is  that correct?  



INTERPRETER:  Yes he says i t ’s  correct  he’s heard about i t .  
MR PIKOLI:  Have you seen th is annual p lan?  
MR BUSAKWE: As I  said that  I ’ve heard about i t  but we have not yet  completed 
ours.  
MR PIKOLI :  I ’m asking because you started in Apri l  2013 is there no plan that 
you’ve seen that  maybe was used before you were elected,  maybe one f rom 2011?  
INTERPRETER:  He says he has not seen one.  
MR PIKOLI:   Now that  the year is coming to an end how far are you with th is p lan?  
MR BUSAKWE: We are in process of  doing that  p lan I ’m not sure i f  the pol ice have 
already completed theirs but  maybe they are wait ing on our annual safety p lan.  
MR PIKOLI:   So you don’t  have one for 2013? 
MR BUSAKWE: Ours is not  yet  complete I ’m not sure about the pol ice.  
MR PIKOLI :   Does that  mean there’s going to be two plans one f rom the CPF and 
one f rom the SAPS? 
MR BUSAKWE: Yes that  is correct both of  us are doing i t  so that  we don’t  
dupl icate the process and do the same th ings because we have to work together 
between the CPF and the pol ice.   That is why we cal l  the pol ice when we have our 
own th ings and that  is why they cal l  us when they have their  own th ings.  
MR PIKOLI :   There is a report  cal led the Shabalala report  have you seen that 
report ,  there is a report  cal led the Shabalala report  that  was done by a task team.  
INTERPRETER:  He says th is is the f i rst  t ime he’s hearing of  i t .  
MR PIKOLI :  We have heard other witness’  evidence that  came here to th is 
Commission i t  appeared that  they t rust  the taxi  associat ion more than they t rust 
the pol ice,  can you comment on that i f  you are aware of  i t?  
MR BUSAKWE: I  have heard about something l ike that  that people now prefer the 
taxi  associat ion I  have head something l ike that  and I th ink the reason they are 
now going to the taxi  associat ion i t  is  because the taxi  associat ion are also 
members of  the community and I ’m sure they bel ieve that  the taxi  associat ion can 
help the members of  the community as wel l  as the pol ice with the condit ions we 
are in in Khayel i tsha.  
MR PIKOLI:   At  these imbizos do you ever d iscuss the issue that  the community 
appears to t rust  the taxi  associat ion more than the pol ice?  
INTERPRETER:  He says that  yes in one of  the imbizos he does recall  that  the 
community members said that  they preferred the taxi  associat ion.  
MR PIKOLI:   What d id you say af ter that , af ter hearing that  a lot of  people t rust  the 
taxi  associat ion more than the pol ice?  
INTERPRETER:  He says he also sees i t  t hat  way that  people t rust the taxi  
associat ion more than the pol ice.  
NO RE-EXAMINATION BY MS BAWA 
COMMISSIONER:  …evidence the Commissioner and I  have agreed that  we wi l l  
admit both of  your statements and evidence before the Commission and of  course 
what you have said th is morning.   We are gratefu l  to you for having been here and 
we recognise that the work that  the CPFs do is very important work and we wish 
you wel l  wi th that.  
NO FURTHER QUESTIONS 
WITNESS IS EXCUSED 



 


