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ANNEXURE “A”
THE PROCESS OF REPORTING CRIME b

A crime is commited.

The coinplainantirictimiwitness reports the crime to the police, gither n persch
telaphionically. or the police otherwise become aware of it.

Q

he member receiving the repert or attending the crime scene has to inter jiew the
r the person who reports the crime

If 2 erme had indeed been committed, the member atiending to the maiter has to cbiain
a statement containing all the slements of such an aileged crime.

A case cﬁ::ckef (SAPS 30} with the relevant chaige, based on (e elements of the crin
in terms of the Dafinitions of Crime manual, is openec.

Tre duly cornpleted case docket is handed to the community s rvice centre {(CSC)
cemmander for narusal. The latter checks the completeness of the docie! end sees o i
that the correct charge/charges is captured on the CA

if the case docket is comblete, it is handed over to a data typist ic capiure the delatis on

the 04S. Onoce this is done, a case number will automatically be generated and i

data typisi then has to record such case number manually in the aliocaied space on he

cose docket. The case numbper will alse be electronically sent via SMS ¢
smplainant’s cellular telephone number provided on the case docket.

if the case docke! is incomplete, it is handed back to the responsible member for
rectification and then processed as indicated in siep 7 above.

he case docket is electronically scanned to racord the details on the E-Docikel

"he commenis column on CAS function 8.1.1.1 is completec.

AS is off line or not in operation. all newly-reporied case docksts have o be
rded manuaily on the SAPS 441 form te aliow the information recorded on his
farm o be captured on the CAS once the iatter becomes operational.

If the crime was cormmitted in ancther police station's preu nct, the case docket st
has o be openad and registered before being iransferred uch police station both
physically and con the CAS.

nen transferred to the Detective Service for further investigs
acknowiedged on the CAS by the Dstective Service member




