
Office of the Premier 
Private Bag X 9043 
CAPETOWN 
8000 

FAX: 021 483 3826 

COMPLAINT REGARDING A L L E G E D INEFFICIENCY AND A BREAKDOWN IN 
POLICE- COMMUNITY RELATIONS IN KHAYELITSHA CAPE TOWN. 

Your letter dated the 2 2 n d June 2012 refers. - . 

I thank you for the indulgence given. I can now confirm having been briefed on this 

matter, and that a feedback report from the Provincial Commissioner is before me for 

consideration with the assistance and advice of my National Inspectorate, the latter 

being an office responsible for investigation of complaints. 

To do justice to this matter, consultation needs to take place with Provincial 

management of the Police, and other role players at both Provincial and National level. 

It is important I get full clarification on all issues before !• assume a particular position. It 

is my duty and desire that citizens be beneficiaries of the services we are bound by law 

to deliver, and any allegations that suggest a lapse in this regard I need to look at and 

address in a serious way. I therefore seek to conduct a qualitative exercise the outcome 

of which need be resolution of the issues, without necessarily resorting to the process of 



a commission of enquiry. As a new National Commissioner of the Police. I am certain 

you will want to afford me this opportunity. 

It is for the above reason that I propose realistic time frames, enabling me to give this 

matter careful consideration, and producing a report that will hopefully be of assistance 

to all concerned. At the end of the day, what the specific complainants seek is a 

responsive administration of justice, possible resolution of their problems and a 

commission of enquiry is not necessarily the sole means to attain that objective. As a 

new National Commissioner of the Police. I seriously commit to looking at this issue and 

responding in a meaningful way in due course. 

I estimate that a proper consideration of the matter and presentation of a coherent 

report should take about three weeks. Your office is therefore requested to hold 

everything in abeyance pending further approach from myself. In all probability, i should 

be able to table a report and my oosition on this issue on or before the 20 t h July 2012. 

Your cooperation will be greatly appreciated. 

Yours faithfully 

GENERAL 
NATIONAL COMMISSIONER SOUTH AFRICAN POLICE SERVICE 
MV PHIYEGA ^ ^ 
DATE: -5k <=\ \ o t> \ ^ o V L • 


