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Information provided by Khayelitsha SAPS Site B at meeting with SJC 

29 February 2012 

• Site B station divides area it serves into 6 sectors, each with a sector 
commander 

• 62% of cases opened at Site B end up going to court i.e. are prosecuted 
• Khayelitsha Cluster consists of 8 stations - 3 in Khayelitsha and then 

Macassar, Strand, Gordon's Bay, Lwandle and Somerset West - all under 
Major General Ndlovu 

• Patrol vehicles are in each sector with access to a phone 24 hours a day 
• 7 detectives for the whole of Khayelitsha FCS 
• 7% understaffed - this is in line with national rates and therefore acceptable 
• There are psychological support systems, but many police, especially males, 

are not keen to use these services, because they do not want to be seen as 
babies 

• There are more than enough vehicles, but they breakdown often because of 
the terrain 

• All vehicles have a tracking device, so it is possible to determine where police 
have been 

• Trainee police are allowed to use a gun, they have undergone training 
• Police can decline to open a case if you are under the influence of 

drugs/alcohol - but are supposed to take your details and follow up for 
testimony in the future 

• You can open a case at any police station, even if the crime you are reporting 
happened in another province 

• Community doesn't know their rights, but when people are arrested then they 
know their rights - indicating that people choose to use their knowledge of the 
law only when it suits them 

• J88 - people should try and get a form from the police before you go to a 
hospital or doctor, but if it is serious/life threatening you need not first go pick 
up a form and should immediately seek medical help 

• There is going to be a 4 t h police station, approved already and it will be in 
Makhaza 

• Police want CoCT to build roads, lights etc. to make their work easier 
• Police want other government departments to pull their weight 
• There are cameras in the Site B police station, at the charge office - so if you 

are turned away there will be evidence you can refer to 
• Police say that many cases are struck off the roll because witnesses do not 

turn up 



• Police have a system in place to contact victims and families via SMS - this 
will only work if the number is correct 

• Cannot publish crime statistics - only national is allowed to do this 

Process of a Docket: 

1. A person needs to go to the charge office or call a police van 
2. A statement is then taken 
3. Data typist puts this on the SAPS system 
4. A CAS number is assigned to the docket 
5. The docket is given to the Crime Office (24 hour service, 12 hour shifts) 
6. The Crime Office speaks to the complainant, witnesses, suspects and 

establishes what he/she can 
7. The next day the docket goes to the investigators (part of the Detective 

Service) 

Once a Person is Arrested: 

1. Processing - administration 
2. Re: Bail - even if the suspect is accused of serious offences, if there are no 

previous convictions, and if he/she had a fixed address, family, not a flight 
risk, does not show indications he/she will interfere/intimidate witnesses etc. -
the Court will often grant bail 

3. Once investigation has been done, the prosecutor will decide if the case has 
been adequately investigated - it is up to the prosecutor to decide if there is 
enough evidence and a good chance of getting a conviction 

Different Ways of Dealing with a Crime: 

1. Admission of guilt resulting in a fine - small crimes such as shoplifting, crimen 
injuria, common assault 

2. Warning to appear in Court 
3. Police bail - pay an amount at a police station for small crimes, get a receipt, 

go to the court, when your case is finalised you get your deposit back 
4. Lawyer determines bail through prosecutor 



Louw - FCS 

• Family - interfamiliar crimes if 18 years or older, such as assault GBH, 
attempted murder 

• Child Protection - interfamiliar crime if 18 years or younger, rape, incest, 
indecent assault, attempted murder assault GBH, common assault, 
kidnapping, Films & Publication Act (child pornography), Family Violence Act, 
Children's Act 

• Sexual Offences - survivors 18 years and older 

• Huge backlog and difficult to call people all the time 
• NB to report a crime as soon after it occurs - to preserve evidence 
• 2 Steps with DNA: Preliminary report indicates there is either a presence of 

seminal phosphate activity or not. It will also tell if there is enough for a telling 
sample. If there is a sample, this can be compared to the accused's blood 
(which has already been taken). The NPA, following the preliminary report, 
can then write a letter to the lab essentially telling them what they need/are 
looking for, which should take 84 days maximum to be returned. 

Marais - Head of Detectives 

• Detectives/I/Os divided into: 

General: assault, theft, crimen injuria 
Serious Violent Crime murder, inquests, culpable homicide, 

robbery 
Tracing: searching for people 

• 5000 dockets - 3500 of which are currently in court, equating to 
140/investigating officer 

• Not understaffed according to funded posts determined by national 
government 


