
ARTful Creatures 
 

Framing Guidance Notes 
 

These notes wi l l  guide you, the cl ient,  through the process of ordering 
a frame from ARTful Creatures. We want to ensure that you are ful ly 
involved in the process of choosing a frame (and mount) that brings out 
the very best in  your artwork. 
 
1 .  Ordering 

This is the stage where all the important decisions are made! You will decide what 
moulding and mount you require for your artwork. You will also need to discuss 
with us a deadline for delivery. We usually require 1–2 weeks to complete each job. 

 
2.  Quote 

Once the details of the frame are agreed we will provide you with a written quote 
for the work detailing the cost, materials to be used and an estimated date for 
delivery. If you are happy with our quote we will proceed with your order. 
 

3. On completion of your framing we will contact you to arrange a time for 
collection. Unfortunately we cannot send framed work through the post due to 
the fragility of the glass. All orders will need to be collected from us, or we may be 
able to arrange a local pick-up point that is convenient for both of us. 

 
4. If you are not entirely satisfied with the work, we will endeavour to make changes.  

However, if you are still not completely satisfied, we will remove your work from 
the frame and mount and reimburse your payment in full.  

 
We kindly ask that you handle all framed work with care and store (or hang) in a dry, 
clean environment. We cannot be held responsible for accidental damage or 
deterioration due to poor storage/hanging conditions. Any mounting and framing 
work you ask us to do will be carried out in accordance with the guidance set out 
above. 
 
Please contact me if  you would l ike any advice or further information: 
 



Lyn Wells,  ARTful Creatures, 01408 641204 
lyn@artfulcreatures.co.uk 
www.artfulcreatures.co.uk 
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