
                                 A LEARNER NEEDS QUESTIONNAIRE      
‘What help do you need with your English?’   This questionnaire asks for your answers to this question.

Name: ________________________________________ Nationality: __________________________________

Number of years learning and using English (include school and life experience): ___________    

Grammar: How good does your grammar need to be?  I need to know enough about English grammar to be able 

to… ___________________________________________________________________________________________

_______________________________________________________________________________________________

Listening: Which of these activities do you need to be able to understand in English? 
(Check  only one column for each activity that you need):

Activity: Every word  Most words but not all  The general idea 

Radio or TV programmes in English
Course lectures conducted in English
Telephone calls in English
Other non-English-speaking nationalities
English-speaking nationalities
Other activity (please describe below)

Vocabulary: Complete the following sentence:  I need to learn enough new words to be able to …

_______________________________________________________________________________________________

_______________________________________________________________________________________________

Pronunciation:  How good does the sound of your English need to be?

_______________________________________________________________________________________________

How good would you like the sound of your English to be?  

_______________________________________________________________________________________________

_______________________________________________________________________________________________

Reading:  What do you need to read in English?

_______________________________________________________________________________________________

What would you like to be able to read in English?

_______________________________________________________________________________________________

How much of what you read do you understand? Every word  Most words but not all    The general idea   
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Writing: Which of these activities do you need to be able to write in English? 
(Check  only one column for each activity that you need):

Activity: University level of 
expression 
(academic) 

Formal business 
communication 

Informal communication 
with family and friends 

Course lecture note-taking
Descriptive and story-writing 
Emails and personal letters
Lists and tables of written data
Reports
Other (please describe)

Speaking: Which of these situations interest you?  How useful will these situations be to you?

Please   check only one of the boxes next to the language topic that best describes your answer.
1 = Need to know     2 = Very useful     3 = Interesting     4 = Slightly interesting     5 = Not interested

Language Topics: 1 2 3 4 5
Jobs and work
Health and fitness
Going shopping
Your country and other people’s countries, customs and culture
Ordering and buying food and drink
Using the telephone
Choosing holidays
Describing families
Making plans and social arrangements
Reading magazines and newspapers
Other activity (please describe below)

Learning Habits: There are many ways to learn a new language.  Think of your own language learning. 
Which activities do you find you enjoy doing the most?

 Please   check only one of the boxes next to the language topic that best describes your answer.
1 = Most enjoyable and important     2 = Very enjoyable and important     3 = Enjoyable and important     4 = Slightly 
enjoyable     5 = Not enjoyable or important

Learning Habits: 1 2 3 4 5
Working alone 
Working with one other student
Working in small groups
Working as a class
Completing a task through a problem-solving activity
Acting out a role-play exercise – example: buying a bus ticket
Taking decisions about personal learning activities
Prefers a teacher directed lesson with explanations
Completing imaginative and creative activities – project work
Giving and accepting advice and decisions
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Personal learning goals:

At the end of this Course what do you hope to have achieved?

I hope to _______________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

Thank you for taking the time to complete this questionnaire.

Completion notes: -

Where a question asks you what you need to learn you should think about your reasons for learning English.  

Has your school, college, university, or employer required you to learn English in order to complete a degree or other 
study course, or to meet some work requirement?

Where a question asks you what you would like to learn you should think about your personal reasons for learning 
English.  

Perhaps this is so that you can ‘travel the world’, communicate with other people who share a personal interest, leisure 
activity or sport of yours.  It could be that you want to better understand books, magazines, and newspapers written in 
English, or perhaps Hollywood films, and television programmes.  
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Teaching Notes

1. A class of teenage students at a pre-intermediate learner level originally completed this 
questionnaire. At this level, it does require some encouragement and explanation of the 
terms used.  Eliciting ideas about unfamiliar terms used in the questionnaire helps to 
reinforce the learner motivation necessary to complete this questionnaire.

2. Asking learners to complete a questionnaire at the beginning of a course encourages many 
to develop learner independence across the whole range of language areas, although 
follow-up learner training activities and worksheets will be required to reinforce this 
important learner attitude.  

2. Whilst the individual questionnaires might remain confidential between you and each 
individual learner, it is a good idea to give feedback to the whole class on this writing 
exercise.  Highlighting and summarising any general patterns of needs helps to inform 
learners that you, their teacher, have read their questionnaires and you are serious about 
attempting to meet some, if not most of their learning needs.
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