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Sumn'rary of Jack Whiteheacl's Lecrure ttr thc 6rh,rapan Acitdemy of Diabetes Educatiorl

on thc- l5th S.Dtcnlber 100 l .

I r.vant to thank the rtrganisers Ol't l .rc. coltf(- 're!tcL- for riVing rrre this opportunitl ' to talk with you

toda1, about the methodoiogies of action re-.earch based on tield activit ies. My last trip to Japan

was in Deccmhel last year v,,hen I hacl the pleasure of i l 'orking with colleagues froin Kobe

Uuii,ersit-o' ulcl Aklshi School on the developnrent of action rcsearch approaches to the

prglcssignal der,.elopment of teachers. I am cleli-chteci to be here to share ideas on ways in whictt

actign resealch ruit l '  be of use' to )'olrr n,ork as nur\cs. nutrit iurtists and medical doctors in the

field of Diabetcs Education.

N4gst tt l ' ln\ ' o\\,n rvurk is i ieely ar. 'ail;rble on the web at acti()n research.net . You wil l see that my

iclear hai,r cleyeftrL.gd rnainil thlo6gI r1y action re search studies of rlty ()\\ l l  prauticc as i i

knor.i ledge-creator and unirersit l '  tcachi:r. The practit ioner-researchet's '"vhose work I have

superl ' iseci are in tlre l ir ing theorl ' sectiolt o1'actionresearch.net . This u'ork has also been verl '

int-luenti ir l in thc i levcloprncnt of the lbllorving irleas on ihe mcthodologies tlf action research.

bascd otr f lclt l lcl ir i t ie s.

r\t thr. stlrt ()i 'nn' I...ctr! l 'c I lr lnt to bc clclrr thai in undet'stanclitrg tltc ntt:thodologies tlf- aetion

rcscrrch. il is irnpori.urt t() ilrt tirenr in !!e ctmtglt o{ the lr4grvledgqlJ}q rlluod} 1Ir your olln

pryfbs.sitl44t pl4ctlcqq q; lqlles, 4qlqtiorlqlq 4qd m9{iq4! lqctqls In this room there is a

yerv impressire bgr i r  of  knowlcdgc. lvhir : i r  )ou carr) ' r , l ' i th l 'ot t  in io y 'our et 'eryda) 'pract icc.  This

i -s lgur entbocl i rc l  knor.r ' leclge. This r : rnbocl ied kncu' lcdgc is l ikeiy ' io be what is cal led' taci t '

kngu,ledge:. I nlcun this in the scnte thit i ,vou ha."'e vet Io research vtlttr own practice and to rnake

1-t ur kngu,lcciue public in u'ay,s that can be siraleei ancl acleled to the lrtotr' ledge-hase oi your

profession.

I am making the assumptit.rn that evel'\ 'one in this roour shares a clesire to improve the quality of

Diabetes Eclucat ion.  I  take i r  that  th is is 'u i .hr  \ \e 1re hele.  i  th ink thr t  everyone wi l l  be asking

themselr,,es questions of the kind. lqy dq I u!,TLqIe l lh4! Iam cloing?' My own contribution

to the conf'erence is to shirre an action research ntethocltl log,r' u'hich was specifically created to

researcir questions where indivicluals and groLlp\ l irc a:king thenlsell 'es and each Other on how

to improve their  contr ibut ion to Diabetes Eclu ' . r t i ' , t t .
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What I understand by 'methodology' is the system of methods and principles, which make up a
discipline. Here is an outi ine of a system of methods, which you could fbcus on your desire to
tmprove your practice and vour capacities as knowledge-creators in making contributions to
knowledge of Diabetes Education.

RESEARCHING QUESTIONS OF THE KIND
.HOW DO I IMPROVE WHAT I AM DOTNG?'

l ,@4rct"s4l A Metbo4 o,l_!4p1gvi4g Pfqqliqg 444 Answering
.r our Questions :

i \\'hat do I want to improve?

Li, How am I going to improve it?

riirAs I act, what data am I going to collect to help me to make a judgement on my
effectiveness?

i r Evaluating my eff'ectiyeness.

\Iodifying what I want to improve, modifying my plan and my actions in response to
m1 evaluations.

i ' Producing a description and explanation frrr my own professional learning and testing
the validity of mv explanation.

". 'e \IcNiff, Lomax & whitehead, (1996) You and your Action Research pro.iect.

,ndon ; Routledge)

,ita fbr point f . i i i  can include material on :

prior professional development ;

tnt luence on a pat ient 's diabetes educat ion :

i jrpotse S to your care which shows their learning ;

-,rntributions to policy on diabetes education ;

,,utobioeraphical accounts which rer"eal prof'essional values and cornmitments ;
, , , ' t ion plans ;

:ri)t 'e\\ ional activit ies which can be used as evidence in a clescription and explanation of
,ur prof'essional learning I

. ,ur prot'essional reading ,
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* crit ical engagement with relevant research :
application of research evidence in your professional practice ;
video-tapes and other visual and audio records ofyour prof'essional
evaluations of the influence of you actions in terms of values, skil ls and understanding ;
new action plans which show a modification of concerns, action plans and actions in the

light of your evaluations on your eff-ectiveness !
evaluations fiorn colleagues which show how you have validated your claims to understand

your professional learning as vou work at influencing your patients learning and health
care :

evidence fl 'om another colleague's portfolio which shows how you are influencing their
professional development in the process of helping patients ancl/or colleagues to improve
their learning ;

creative use of a variety of media fbr sharing your stories of your professional
influence in diabetes education.

For point 1. vi - Methods of Constructing Descriptions and Explanations of your own
Learning in your Personal cv Assessments of vour Effectiveness.

See the portfolio assessment in the masters section of actionresearch.net

See the portfolios of the Knowledge Media Laboratory of the Carnegie Foundation Website at
http : / kml2. c arne giefou n dati o n. org/gal I ery/i n d ex. html

For point 1. vi - Methods of Testing the Validity of your Accounts of your Learning
Through Questions of the Kind :

Is my ac'c'ottnt comprehen.sible to others?

Hat'e I prr-tduced sufticient efidence to justif-r' a claim to know mt' influence on m,\' ot4)n learning
and the learning ofothers in Diabetes Eclucation?

Have I cLarified the meanings of mt embodietl t,alttes in mt' enquin, 'How, do I impro,-e u^hat I
om doing?'

Have I su,stained rnt' commitntent to improving my practice through time?

I want to emphasise the importance of a group of colleagues working together as a
'Validation Group' as they help you to strengthen your professional knowledge-base and to
take your enquiry forward through sharing ideas on how you might improve your practice.
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For point 1. vi Methods of Integrating Research
Professional Practice of Diabetes Education.

Results from Other Sources into vour

I wil l draw on the masters degree of Jekan Adler- Coll ins to show how research results can be
integraled in professional practice in health education. For a summary of the clegree see :

http : //u,ww. bath. ac. uk/-edsaj w/j ekan. shtml

2) Methods of' Engaging with Bower

Qf$nr!ut&4.

Relations which Influeqce Change in your

All of our professional practice can be understood tcl exist within a network of power relatrons.

If we are to improve what we are doing it is important to understand the nature of these power

relations. It is also important to develop our methods of engaging with power relations so that

\\ 'e can use them to support and improt'e our professional practice.

I wil l draw on the doctt 'rral action research of Jackie Delong. a Superintendent of Schools in the

Grand Erie District Board in Ontario. to show how an action research approach to

prof'essional development can be U4gfg44I4fLgll$tgml. through influencing policy

iormation. the financin.e of its implementation and its evaluation.

,of
Diabetes Education.

ri i l l  focus on the importance of 'actin-r locally' and 'publishing globally

Text-based professional and academic journals.

Electronic publishing of text and image-based research.

. :e :

. re Ontario Action Researcher at http : //www.unipissing.ca./oar/index.htm

-re Journal of Interactive Media in Education at http : //www-jime.open.ac.uk/

-:e Image and Identity Research Collective at hnp : //www.iirc.mcgil l.cal.
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