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17 June 2016 

 
Dear David 

 
Thank you for your letter of 18 May 2016 regarding the Mallaig-Armadale ferry service. 
 

I understand the Sleat Transport Forum’s concerns about the reliability of the service.   I 
have raised these concerns with CalMac.  I have also been in close contact with Kate Forbes 
MSP and Ian Blackford MP to understand the situation and recently brought them together 
for a meeting with CalMac’s senior management and Transport Scotland officials, to see 

what options were available to the operator.   
 
CalMac have looked at all feasible options to move the MV Coruisk back to Skye this 
summer; however, regrettably none of these are possible without creating serious 

operational impacts on other communities.  In the meantime, CalMac have published a 
revised tidal timetable that takes account of tidal restrictions.  While I accept this doesn’t 
offer a consistent timetable, I have been assured that reliability has been much improved.   
 

I identified 4 actions to be taken forward following that meeting: 
 

 CalMac senior management to meet again with the Sleat community, with Ian 
Blackford MP  and Kate Forbes MSP, also in attendance. 

 

 CalMac to provide regular updates on reliability to myself,  Ian Blackford MP and Kate 
Forbes MSP. 

 

 CalMac to continue to pursue dredging opportunities with Mallaig Harbour Authority. 
 

 Transport Scotland and CalMac to bring MSPs and MPs into discussions around 
future timetables, starting with summer 2017. 
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I regret the disruption that has been experienced by users of this service and I am keen that 
lessons are learned and applied in future timetable planning and vessel deployment, starting 
soon with discussion of actions for summer 2017. 
 

I will continue to keep a close eye on performance this summer and to ensure that CalMac 
take all possible steps to ensure the reliability of the service. 
 
The Scottish Government remains committed to this service and to the part it can play in 

supporting the communities and economies of Sleat and Mallaig.  On a positive note, the 
growth in traffic stimulated by the introduction of RET fares indicates that the service has 
great potential and I will be looking to CalMac for future options which support growth, 
stability and reliability. 

 
I hope this reply is helpful. 
 

 
 

 
 


