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Dear Rob 
 
It was good to meet you and your Sleat Transport Forum colleagues on 25 August to hear 
your concerns about the Mallaig – Armadale ferry service. 

 
As you are aware from our meeting, I asked CalMac to summarise options for the Winter 
2016/17 timetable for the service.   
 

Following our meeting, CalMac provided several options, which were developed in 
discussion with and following requests from the Forum.  Reliability and consistency of 
service was highlighted to me by the Forum and elected members as being a priority.  
Therefore I have decided that the Winter 2016/17 service should be the same as the 

previous year. 
 
Other options that CalMac developed, as requested by the Forum, included the use of the 
MV Lochinvar (or another hybrid vessel) and the MV Lord of the Isles.  CalMac confirmed 

that the MV Lochinvar (or other hybrid) would be tidally affected on the route and given the 
MV Lochinvar was significantly disrupted on the route by weather this summer, she therefore 
would highly likely be subject to worse disruption during the winter.  Given the issues with 
reliability and tidal restrictions experienced this summer and the representations made by the 

Forum and elected members, I do not consider this to be a viable option. 
 
CalMac will continue to monitor demand on the route and inform Transport Scotland if any 
capacity problems emerge as well as feeding this information into consideration of next 

year’s timetable. 
 
With regards to the summer service, I expressed my disappointment at our meeting with the 
unacceptable level of service provided this summer.  I have told CalMac that a solution must 

be found for Summer 2017.  I have instructed CalMac, CMAL and Transport Scotland to 
work together with urgency to look for an additional vessel to charter or purchase to alleviate 
the problems experienced this summer and I will keep you up to date as matters progress.  I 
have also made it clear that I expect engagement to continue between CalMac, Transport 

Scotland and the Sleat Transport Forum as discussions move forward.   
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I am sending copies of this letter to Ian Blackford MP and Kate Forbes MSP. 

 
 

 
 

 

 
cc: Ian Blackford MP 
cc: Kate Forbes MSP 


