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Dear ?? 
 
Helmsdale, Brora & Golspie Community Councils are writing to you 
collectively concerning the lack of infrastructure and provision for tourists, 
particularly those travelling in motorhomes and camper vans. 
 
You will be very aware of the steadily increasing numbers of visitors to the 
Highlands over recent years. This has been partly as a result of the 
unforeseen ‘catastrophic success’ of NC500, a growing trend for outdoor 
activities, effective marketing of Scotland in general and of course this year 
the surge in demand for ‘staycations’ following the relaxation of COVID-19 
lockdown combined with the reduced availability of hotels and bed and 
breakfast establishments.  
 
In common with the north and west coasts of the Highlands (although not 
quite to the same degree), we have experienced problems with 
inappropriate and often illegal parking exacerbated by the reduced capacity 
of accommodation and campsites, mounting rubbish with insufficient bins, 
human waste partly due to lack of public toilets and dumping of grey and 
black waste water from vehicles because there are minimal waste disposal 
points.  
 
It is clearly accepted, however, that Scotland in general and the Highlands 
in particular relies heavily on the income that is generated in local 
economies by tourists to the area. We need and want to be able to both 
welcome visitors in true Highland tradition and protect the wonderful 
environment in which we are privileged to live. There is an essential 
tension between these two which is creating mounting friction. Some 
communities (e.g. Applecross, Golspie, Lairg) have put in place temporary, 
bridging solutions (some self-funded), to manage the problems as much as 
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possible in the short term, but these measures are not sustainable in the 
long term. 
 
 
The community councils request that this issue is addressed as a matter of 
urgency at local, regional and national levels. A pan-Highland co-ordinated 
approach is essential to map the infrastructure already in place, establish 
what facilities are required (taking local factors into account) and where 
these should be installed, to avoid duplication of effort or gaps in provision. 
It is crucial that there is full engagement with local communities as each 
will have individual contexts which will affect final decisions. Once the 
requirement has been mapped, a funding plan must be established and 
work at least started if not well underway before the start of next season. A 
repeat of this summer in 2021 is simply not acceptable. This must be 
addressed and actioned over the winter if we are to avoid even more 
difficult (and more expensive) problems in future. 
 
We very much look forward to hearing from you at your earliest 
convenience and to working closely with all stakeholders to reach a 
mutually agreed solution. 
 
 
 
 
 
 
 
 
 
 

 
On behalf of the Chairman and members, Golspie Community Council 
 


