
Dear Mr. Murray, 

  

I live in Inverness but have a chalet in Heatherwood Park (The Decoy).  The chalet is used by 

myself, family and friends as well as for formal holiday bookings through Sykes.  

  

Over the past two years we have become much more aware of the increase in traffic on Embo 

Road, which is inevitable with the increase in visitors to the Highlands. However the speed of 

traffic is now of considerable concern. I have had verbal complaints but also some written 

complaints which I have included below. 

  

I initially contacted The Highland Council a year ago but was advised that nothing could be done 

with adding additional traffic calming measures. (I'd asked about traffic calming measures as I 

feel that speed limit signs are generally ignored). In light of further concerns raised by holiday 

makers recently I felt it necessary to contact Highland Council again. The reply I received from 

Joanne Sunderland (Roads Operations Manager) was to advise that speeding concerns were a 

matter I should raise directly with the police. And, again, I was advised that there was nothing 

they could do about adding further traffic calming measures.  

  

My husband contacted the police by phone and, despite an empathetic response, the police 

officer advised that it is a matter for the Highland Council. She did however give us an email 

address (CPTSutherlandEasterRoss@Scotland.PNN.Police.uk) so I can record a concern with 

them. I plan to copy Joanne Sunderland into the email.  

  

This situation is not affecting bookings. This is not actually my concern as I would actually like 

to have LESS bookings but can't do so because of stipulated minimum weeks available to Sykes 

via my contract with them. However I feel increasingly uneasy that one day there will be an 

accident on that stretch of road. There is only a narrow ditch between the chalet park and the 

road.  

  

  

Here are three comments made by holidaymakers (these comments can be verified on Sykes 

Cottages website under The Decoy) 

  

"When these [chalets] were built, there was likely little or no traffic. Now, the road is the main 

connection to Embo from Dornoch and cars are flying by all day and night, not minding the 

30mph limit. You can't let the dogs or the little kids run around. The road noise is pretty 

constant." 

  

"The chalet is situated beside a busy road that leads from Dornoch to Embo. It is also advertised 

on the NC500 tourist route. Traffic moves at speeds up to about 60mph. All times of day and 

night..." 

  

"The property was also on a busy road (not many adhered to the 30 mile speed limit) so not ideal 

for peace and quiet or letting dogs or children out to 'play'" 
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I am not sure how to proceed further with this and felt I should raise it with the Dornoch 

Community Council as I am aware, from previous meeting minutes, that speeding on this road 

has been mentioned as a concern by local residents. I wish to add my concerns too, if this will, in 

any way, help move this forward.  

  

Kind regards,   

  

Kiersten Henderson  
 


