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We’re here to help.
There are dozens of willing volunteers

who can collect shopping, prescriptions and run other errands
that you may not be able to do whilst self-isolating.

Phone
07747 325808

Remember to follow the Government guidelines.
They are there to save you, your loved-ones, your neighbours and the

 

The A4 posters shown here are available 
for your use, plain or laminated, from 

Alison Holman
07785 518987



 In these last days we have walked with Jesus through the events of Holy 
Week....from the triumphant Acclaim of the crowds on Palm Sunday to 
Condemnation, Crucifixion and being raised to New Life on Easter Day.
Jesus knew what it was like to suffer and to feel hopeless and abandoned as He 
died on Good Friday but He also knew the Hope and Joy of the Resurrection on 
Easter Sunday. 
At this time, when many of us are worried by the onward march of the Virus it is 
now more than ever that we need those signs of new 
life and hope. May I suggest that whatever your 
individual Prayer pattern may be, regular or spontaneous, 
now is the time to keep at it with renewed 
hope, knowing that our Father is always listening and 
Loving, believe it or not you are all in my prayers.

Difficult and Anxious 
Days....But the Message of 

Easter is Hope !

Following on from Revd. Keith, please know that I keep all of you in my daily 
prayers. I came across this prayer recently, which you may find helpful:
Lord God, who loves us with an unutterable love, be our light in darkness and our 
comfort in tribulation. Give us patient endurance during this distressing time, and 
help us to know that you are with us always, through Jesus Christ our Lord. Amen

If you would like to receive a weekly Service Sheet, phone 01953 888389 or       
e-mail lorrainesummers51@gmail.com and a church member near you will 
deliver a copy.  I pray that you will have a Happy and Healthy Easter. Alleluia! 
The Lord is Risen!

                                         Lorraine 

A message to our regular Kenninghall News distributors. 
Because of the current situation it was felt that many of you should not be asked to 
distribute this issue. Luckily, Amy Perrin (ably assisted by mum, Kirsty) has offered to 
distribute this alongside the Diss Mercury (Thanks Diss Mercury). A very big Thank You 
to Amy and hopefully we’ll be back to normal soon.

mailto:lorrainesummers51@gmail.com


IMPORTANT	INFORMATION	FROM

In	order	to	reduce	the	risk	of	infec0on	for	both	our	pa0ents	and	staff	the	following	changes	to	our	
service	have	been	implemented:
		*Un0l	further	no0ce	all	telephone	calls	have	been	diverted	to	our	East	Harling	Surgery;						
Recep0on	at	Kenninghall	Surgery	is	closed.		Kenninghall	Dispensary	remains	open	for			
prescrip0on	collec0on/ordering.	
		*Both	East	Harling	and	Kenninghall	Surgeries	will	close	for	lunch	between	1.00	–	2.00	pm	daily	
un0l		further	no0ce.
		*We	are	reducing	the	number	of	pa0ents	needing	to	come	into	the	surgery	by	conve0ng	
appointments	to	telephone	triage	wherever	possible	and	only	asking	those	pa0ents	who	require	
to	be	seen	to	aMend	the	surgery.
		*PLEASE	NOTE	THAT	TELEPHONE	CALLS	WILL	BE	MADE	AT	ANY	POINT	DURING	THE		COURSE	OF	
THE	DAY,	NOT	AT	THE	SPECIFIED	APPOINTMENT	TIME.		When	booking	an	appointment	please	let	
us	know	the	best	number	to	contact	you	on.
		*We	are	looking	to	trial	the	use	of	video	consulta0ons	in	the	very	near	future.
		*We	would	ask	pa0ents	to	make	use	of	the	on-line	‘Consulta0on	Room’	func0on	available	on	our	
website;		hMps://www.eh-khsurgery.co.uk			You	can	ask	a	ques0on	rela0ng	to	your	health	which	
will	be	passed	to	the	appropriate	clinician	for	a	response	which	will	then	be	emailed	back	to	you	
outlining	any	ac0on	required.
		*In	addi0on	to	the	above,	pa0ents	are	also	able	to	contact	us	with	any	queries	or	ques0ons	
using	the	‘Recep0on	and	Enquiries’	func0on	also	found	on	our	website.
		*Please	note	that	we	have	temporarily	removed	the	ability	to	book	any	appointments	on-line.
Cancelling	appointments:
If	you	no	longer	require	your	appointment,	PLEASE	cancel	it	by	using	the	SMS	reply	facility	if	you	
have	received	a	text	message	reminder,	send	a	message	via	our	website	or	telephone	East	Harling	
Surgery	on:	01953	717204.
Prescrip;on	Collec;on
If you are collecting a prescription for someone else you need to know their name and 
address but, if the patient is aged between 18 and 60 and are exempt from paying 
for their prescriptions we will need to know which exemption box they would normally 
tick.  Anyone who has to pay we are now able to accept card payment over the phone; 
the patient will be contacted by us once their prescription has been fulfilled so payment 
can be taken prior to collection.

Looking for something for the kids to do?
Craft bags can be dropped off to your home. Text 07747 325808
Look on Kenninghall Noticeboard on facebook for competitions.

On a lighter note, watch the 1986 BBC2 Village Voice programme 
on Kenninghall on YouTube. See who you can spot!
https://www.youtube.com/watch?v=1t8JRQPAN04

https://www.eh-khsurgery.co.uk


Thank	you	to	all	our	customers	who	have	during	these	excep0onal	circumstances,	been	their	usual	
polite	and	friendly	selves.	A	very	big	thank	you.

Social	Distancing
The	shop	is	currently	limi0ng	the	number	of	customers	that	are	allowed	in	at	anyone	0me	to	five,	
also	implemen0ng	safe	distance	lines	from	the	0lls.	Thank	you	again	for	your	understanding	of	the	

rules	to	help	protect	colleagues	and	customers.
Availability	of	Stock

Stocks	are	coming	back	in	from	our	suppliers	with	fewer	availability	issues	each	day.
Please	bear	with	us	whilst	we	are	s0ll	experiencing	some	issues,	we	have	had	to	limit	some	

purchase	quan00es.	
Shop	&	Post	Office	opening	hours

We	have	not	changed	the	shop	or	Post	office	opening	hours	these	are	as	follows
Post	office	

Monday	to	Saturday	8.30	am	–12pm			1.00	pm-	5.30	pm
Early	close	Wednesday	4.00	pm	

Shop
Monday	to	Saturday	6.30	am	to	8.00pm	

Sunday	7.00	am	to	8.00	pm
Thank	you	for	your	custom,	I	am	sure	you	join	me	in	also	thanking	the	staff	for	their	hard	work	and	

efforts	at	this	0me.
If	you	cannot	shop	yourself	phone	the	07747	325808	Volunteer	Helpline.

A MESSAGE FROM THE PARISH COUNCIL 
As chair of our Parish Council I would like to express my sincere 
thanks to all organisations that have come together to show the true 
spirit that is the great  community of Kenninghall.
Although I (like a few on the council) am of a certain age that requires 
me to keep a low profile, I try to keep up with events, and must thank 
Alison Holman for representing us on various groups.
On behalf of the parish council I would like to thank those on the front 
line working in the village shop and those working hard to supply us 

with our prescriptions in the pharmacy and hope we can find a way to show our appreciation.
With the majority of us confined to our homes, and many in each household using the internet, 
perhaps it will help concentrate the minds of those who are still considering the benefits of 
County Broadband.

Brian Taylor
Chairman of Kenninghall Parish Council.
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